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There’s a definite green tinge to this edition 
of New London Quarterly, not least because 
of the impact that COP26 has had on the 
prevailing, pressing conversation we all need 
to have about climate change.

Oliver Heath, whose very name 
conjures up the biophilic, extolls the 

subject’s virtues in contributing to wellness, be that in the 
home, office, or indeed home office, in our profile, following on 
from the Planted show at King’s Cross.

Sue Morgan, meanwhile, talks through the impact that 
landscape design as a discipline and landscape designers as 
a profession can or should be making on our environments, 
and how they should be shaping the discourse. The new 
chief executive of the Landscape Institute figures as our 
New Londoner interview.

But it is at the local authority level that perhaps most 
can be done in the name of attending to creating healthier 
environments, Waltham Forest leader Grace Williams 
explaining how the council is turning to cycling and active 

travel as well as emphasising the borough’s green attributes to 
that end. Williams talks about how the council is undergoing 
a post-COVID ‘reset’, where one of the main challenges will 
be communicating how good growth should not be a thing 
residents should be afraid of, and can in fact fund local services 
and even a sense of place. 

There’s lots more besides, including coverage of 
the London Real Estate Forum and its concentration on 
(environmental) ‘resilience and resurgence’, and a look at the 
joy of modelmaking as an underappreciated boon to design 
and communication. Finally, we have two building reviews this 
issue that also epitomise a sustainable approach, with Heyne 
Tillett Steel’s timber Chart Street offices and Arup’s 1 Triton 
Square retrofit.

Welcome to the new (green) normal.
Enjoy the issue!

David Taylor, Editor
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How are London’s high streets and town 
centres changing to integrate a new mix of 
uses, enhanced public realm and improved 
infrastructure? NLA’s new report explores 
the capital’s evolution as a polycentric 
city, brought to the fore during the 
global pandemic. It highlights a wave of 
development that is shaping London’s centres 
and investigates how we can strengthen its 
polycentricity and ultimately its resilience to 
future crises.
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PROMOTION

Raise your profile as a company, NLA 
membership supports your own PR team 
to reach a large and diverse audience. 

NETWORKING

Connect with a silo-busting network, 
giving you access to all those involved in 
delivering development in the capital.

Learn to face these turbulent times. 
Our business webinars and member-
to-member advice programme can help 
with key issues now and year-round.

BUSINESS ADVICE

THOUGHT 
LEADERSHIP

Speak at NLA events, join in round tables 
and expert panels and your industry-
leading approach will be recognised by a 
wider audience.

Promote good design. The New London 
Awards promote exceptional projects, 
and clients and consultants who deliver 
them. Don’t move improve promotes the 
work of small practices and builders.

Deliver a value-based message. NLA 
stands for good growth and a sustainable 
and just city for all Londoners. Your links 
with NLA demonstrate this commitment to 
your audience.

AWARDS CORE VALUES

Promote your best projects, research 
and people. Our online content, NLQ 
magazine, weekly newsletter and social 
channels share the best work of our 
members, putting it in front of potential 
clients and the public.

Access all NLA content. News,  
blogs, videos, research and event  
catch-up recordings are all available  
to our members.

PROFILE

READ, WATCH, 
LISTEN

Gain CPD points and industry insight 
through our busy programme of seminars, 
conferences, webinars and workshops.

SKILLS & LEARNING

Read the latest NLA research papers. 
Stay up to date on key topics, projects 
and areas of development in London.

Opportunity to align with and help shape 
the programme of one of 16 industry 
focused topics or networks.

Showcase what you do in a first-class 
location, NLA has galleries in the Building 
Centre and the Guildhall in central London.

INSIGHT CHAMPION

EXHIBITIONS

Extend your network to collaborate with 
a cross-sectoral community. We believe 
passionately in sharing to help shape a 
better city. 

Connect with clients and designers.  
Our growing competition and charrette 
team provide a vital connection on 
exciting projects.

Be part of our mission. We believe in 
London, join us in promoting London as the 
global centre for design and construction. 

Together we 
can shape a 
better city, 
join today at 
nla.london

COLLABORATE OPPORTUNITY 

PASSION

Reasons to join NLA
CoNTENTS

https://nla.london/business-membership


BUILDINGS
General Projects won planning approval for 
a major expansion of the historic Twickenham 
Film Studios, that will include studios and 
production facilities alongside enhanced public 
areas, co-working spaces for local businesses, 
a café and ‘boutique’ cinema. King’s Cross, 
London’s 67-acre neighbourhood, marked its 
10-year anniversary on 8 October. The milestone 
marked a decade since the opening of the Granary 
Building in Granary Square, home to Central 
St Martin’s. SPPARC revealed designs for a new 
virtual reality, immersive Museum of Diversity, 
along with designs for roving exhibition pods 
to be spread across the UK. The Design District 
Canteen opened on Greenwich Peninsula as part 
of the wider Knight Dragon project. The scheme, 
designed by Spanish architects Jose Selgas and 
Lucia Cano, brings together six global street food 
operators in a transparent structure. The Royal 
Borough of Greenwich’s planning committee 
resolved to grant planning consent at Morden 
Wharf, U+I’s mixed-use scheme designed by 
OMA. Morden Wharf will deliver a new riverside 
park, 1,500 homes and employment space on 
Greenwich Peninsula. Build Better Now showcased 
17 inspiring building projects from across the 
world as part of the COP26 built environment 
virtual pavilion. The exhibition and events 
programme were put together by NLA, UKGBC 
and others to showcase the urgent role that 
buildings and cities can play as a solution to the 
climate and ecological emergency, including 
a central 3D installation by Make Architects. 
A James Corner Field Operations-led team 
revealed its vision for the Camden Highline to 
regenerate a 1.1km stretch of disused railway 
in North London. BIG won permission for 
a 21-storey Art Deco style office block in Fleet 
Street surrounding the grade II listed Daily 
Express building. The City of London rejected 
plans by Squire and Partners to convert the 
grade-I listed Custom House into a 200-room 
hotel. PRP Architects and HTA Design submitted 
plans for a 3,500 home mixed-use development for 
Peabody on the site of a former Dagenham Ford 
car factory. Called Dagenham Green, the proposal 
includes a five-acre (2ha) urban park, land for 
a new secondary school, shops and restaurants.

PRIZES AND COMPETITIONS
This year’s Stirling Prize went to Grafton 
Architects for its Kingston Town House. 
The project, which featured as a building review 
in NLQ issue 42, defeated schemes including 
15 Clerkenwell Close by Groupwork, the only other 
London project on the shortlist. Peter Barber’s east 
London townhouses won the Neave Brown Award, 
and Tonkin Liu the RIBA Stephen Lawrence Prize.

COMPANIES
Landsec bought U+I for £190 million, which netted 
boss Richard Upton a £6 million windfall for his 
3.4 per cent stake in the group he has led since it 
was formed in 2014.

PEOPLE
NLA was sad to announce the untimely death of 
Barry McKeogh, founder of Pipers Models, a Director 
of NLA and father of Nick, NLA’s CEO. Barry 
gave huge support to NLA right from the start in 
2005 and continued to provide wise advice until his 
recent hospitalisation with COVID-like symptoms. 
NLA named its New Londoner of the Year award as 
Sir George Iacobescu CBE, best known for putting 
Canary Wharf on the map. Canary Wharf Group 
chairman Iacobescu was set to receive his award 
at the New London Awards at the Guildhall. Tim 
Lucas was selected as the winner of the NLA/Central 
Saint Martin Student prize, 2021. Former RIBA 
president and Brutalist architect Owen Luder died 
aged 93. Luder was most famous for the work of his 
eponymous studio, the Owen Luder Partnership, 
which produced buildings including the Trinity 
Square Car Park in Gateshead and Tricorn Centre in 
Portsmouth. Lord Foster sold a ‘significant interest’ 
in Foster + Partners to a Canadian private equity 
firm, thus is no longer being the practice’s largest 
stakeholder. Michael Gove was appointed secretary 
of state for levelling up, housing and communities, 
replacing former housing secretary Robert Jenrick. 
Director of infrastructure for the Ministry of Defence 
Sherin Aminossehe published The Road Untravelled — a 
collection of her drawings of buildings from around 
the world, with all proceeds going to SSAFA, the 
Armed Forces Charity. 

For more news, interviews and features, sign up to 
our New London Weekly mailer at nla.london

THE QUARTER
A quick compendium of the more important stories affecting 

London development over the last few months

Cinema paradiso — General Projects’ Twickenham Film Studios

Feed zone — the Design District Canteen

RIP: the late Barry McKeogh

SPPARC’s virtual Museum of Diversity

Hard graft — Stirling Prize-winner the Kingston Town House by Grafton Architects

Sir George Iacobescu Tim Lucas’ Student Prize winner

Time for Greenwich — Morden Wharf gets go ahead
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LOW LINE SCOOPS 
HIGHEST PRIZE

London’s answer to the Highline — the Low Line Commons scheme — emerged 
victorious as the overall winner in this year’s New London Awards

Chosen from the Planning category for its transformative 
potential and source of inspiration for others by judges 
Peter Murray, Andreas Ruby, Benjamin Prosky and Eleanor 
Sharpe, the sustainable vision and strategy envisages the 
creation of a green corridor along the Victorian railway 
viaduct, meandering through Bankside, London Bridge and 
Bermondsey. Commissioned by Low Line partners, the project 
aims to connect people with nature and increase environmental 
resilience along its length by promoting innovative greening and 
sustainability projects that mitigate climate change. The project 
team said it celebrates the diversity and heritage of each 
neighbourhood with a series of hubs to encourage communities 
to unify and share a ‘sense of place’. 

The streets and spaces around the viaduct currently 
divide neighbourhoods, block access, and create dark 
and oppressive spaces. 
The strategy therefore aims 
to tie these areas together 
into a coherent whole while 
celebrating diversity and 
unique characteristics. 

A toolkit solution 
comprising 12 components 
is designed to provide 
the best response to each 
neighbourhood, with 
elements centring on 
establishing biodiversity 
and ecological connectivity, 
building climate resilience 
and connecting people 
with each other and nature. Responding to scale is also key, 
so spaces can be knitted together to function as a coherent 
place. Included are pocket parks, wildlife micro habitats, SuDS, 
planters and street trees, overhead habitats, productive private 
green spaces, sensory play areas, pedestrian priority, lighting, 
canopies, seating and pop-up uses. 

Whether large or small, by great visionary designers 
or through local acts of love and care, together these hubs 
can make up a 3.5km cultural resource, say the backers. ‘The 
value of which is the commons approach, where residents and 
businesses coexist’. 

Shared action by the Low Line Partners — Better 
Bankside, Team London Bridge, Blue Bermondsey, Southwark 
Council and the Arch Company — with Friends of the 

Low Line, residents, businesses, landowners and developers, 
aim to deliver this coherent ‘green seam’. The ambition is 
for 50,000sqm biodiverse roofs, 500 new trees, 30 SuDS 
raingardens, 10,000 plants, 100 new wildlife habitats, 1,000sqm 
wildflower meadows, 500 sqm ‘grey to green’ de-paving 
projects, 30 pocket spaces supporting social interaction and 
3.5km carriageway transformed to support green business and 
active travel. 

Andreas Ruby, director of the Swiss Architecture 
Museum, said the scheme was his ‘heart choice’ for the way 
in which it will provide the ‘ultimate pleasure of living in the 
city’ — providing an ‘experienceable’ destination that tempts 
you to going the extra mile as well as exciting non-architects 
about the joy of planning and optimism for the future. ‘There’s 
a credible effort made here to talk to more than experts,’ he 

said. ‘It’s the single project 
that surprised me the most. 
I find it inspirational.’ 

Benjamin Prosky, 
executive director of 
the American Institute 
of Architects New York 
Chapter (AIANY) and the 
Center for Architecture, 
said he felt the project was 
interesting, and could see 
the need for it and for its 
potential to enliven the area. 

‘I think it’s great. This is 
a singular thing for London. 
If they don’t do this, they 

are missing out on a great opportunity’.
Eleanor Sharpe, executive director at Philadelphia 

City Planning Commission, admired the idea of using the 
public realm and landscape to ‘solidify’ connections between 
neighbourhoods. ‘It seemed like this had a robust community 
engagement process. It wasn’t top down,’ she added. ‘The 
thing that I like about the Low Line Commons is an ability 
to experience the existing city, but in a new way. This is 
the thing that these kinds of connections will do. Your 
experience is transformed, and it allows you to be part of the 
fabric of London.’ 

View all the 2021 New London Awards winning projects at  
nla.london/awards/new-london-awards

‘Inspirational’ — the Low Line Commons: New London Awards overall winner

Green streets — how it might look along the Victorian viaduct arches

Stitching communities together — the extent of the Low Line project’s scope
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Dave Widger
Head of economic 
development, 
buildings and places, 
UK&I, AECoM

Patricia Brown
Director, Central 

Levelling up is an integral part of 
government economic policy, with 
a focus on ‘less well-off’ or ‘left 
behind’ areas. There is a general 
misconception that the levelling up 
concept is a rebalancing of the economy 
between London and the rest of the 
UK. Yet London has neighbourhoods 
with significant levels of economic 
and social deprivation that reflect 
the scale of challenges and inequality 
within the capital.

These challenges in London have 
only been heightened as a result of 
the pandemic, which has intensified 
issues such as access to education and 
training through digital divide; access to 
employment, particularly for those with 
health-related problems; and ability to 
work or study from home given difficult 
living conditions.

Levelling up for London will need 
to respond to these issues, but cannot 
be easily fixed with a one-size-fits-all 
approach. The government will need to 
work closely alongside communities, 
businesses and educational 
institutions. Local knowledge is key 
to tailoring bespoke approaches for 
different communities.

I began my London career in earnest in 
the early 1990s in a city weakened by 
recession and a government that had 
actively planned for its depopulation. 
In the face of this, numerous 
organisations came in to being, intent 
on filling the vacuum to plan for the 
capital’s resurgence. 

The ‘case for London’ was made 
by multiple bodies, but always with 
a cogent and consistent message, 
one heard clearly by a new breed 
of Conservatives. PM John Major, 
environment secretary John Gummer 
and Steve Norris, London’s first 
transport minister, grasped the national 
prize to be gained from growing 
the London pie. 

The collaborative efforts and 
strategic and tactical planning and 
investment paid dividends, stealthily 
burnishing London’s global city status. 
Proud to play a lead role in ‘global 
Britain’, London has consistently 
powered the UK economy, representing 
25 per cent of UK economic output. 
Some £40 billion in taxes go 
outside London. 

It is this ‘outside London’ that 
is now the focus of the government’s 
levelling-up agenda and the chancellor’s 
recent budget. Leaving aside (but not 
dismissing) London’s own significant 
pockets of poverty, this approach 
ignores what will be lost for everyone, 
and overlooks what can be gained if we 
again work with confidence, together, to 
grow — and share — the pie. 

Ian Higgs
Director, Buro Four

Jules Pipe 
Deputy mayor 
for planning, 
regeneration and skills

The recent budget announcement 
presents a compelling case for levelling 
up, and if investment comes forth 
as promised we see this as a huge 
opportunity for London. In our industry, 
the challenges presented by lack of 
required skills, the race to net zero and 
establishing the UK’s place as a global 
science and innovation superpower 
require a united effort to enhance the 
progress we can make in London and 
beyond. Investment into education, 
infrastructure, science, culture, business 
and innovation across the UK allows us 
to collectively raise our home-grown 
talent base and build communities that 
attract the best talent from around the 
world into our country. 

With a central office in London 
and established regional offices, we have 
asked ourselves: ‘What can Buro Four 
do when considering the term “levelling 
up”?’ Taking science as an example, 
we have seen a huge benefit in the 
connectivity among our teams delivering 
science projects in Cambridge, Oxford, 
Southampton and Manchester and the 
ability to use expertise and knowledge 
from across the UK to support, and 
ultimately improve, London-based 
science projects. 

As a people business, we see 
levelling up as an opportunity for those 
who join Buro Four. We have used the 
virtual world to bring our employees 
closer together no matter where they 
are located. This has opened our minds 
to growing the business geographically 
beyond the traditional North/South, 
and with a focus on the best skills 
and talent. This year will also see us 
consider graduate recruitment which is 
something we haven’t been able to do 
in recent years.

Of course, time will tell the true 
benefits of levelling up. To quote 
chancellor Rishi Sunak: ‘Success will be 
measured not by the billions we spend, 
but by the outcomes we achieve.’

It has been suggested that ‘levelling up’ 
means ‘levelling down’ London. But this 
would be a mistake, not just for the 
capital, but for the country as a whole. 
London has a vital role to play in the 
national recovery.

Our cities and regions don’t exist 
in isolation, but are bound together by 
a complex web of social and commercial 
ties. Our target of making London’s 
buses zero-emission by 2030 means we 
have placed orders with companies in 
Scarborough, Falkirk and Ballymena. 
TfL’s supply chain alone generates more 
than £2 billion outside the capital.

Levelling up should not, therefore, 
be seen as a zero-sum game. London 
succeeds when the rest of the UK 
succeeds — and vice-versa. 

And we must not forget that there 
is still a massive job to do to level up 
within our cities. Before COVID we 
already saw stark inequalities in London 
in income, healthy life expectancy, 
mental health, educational outcomes, 
job security, living conditions and access 
to green space. The pandemic has shown 
how material these are. Factors such as 
ethnicity, disability, gender and age left 
some at much greater risk of job losses, 
poor mental health, serious illness 
or loss of life.

London’s labour market was 
also badly hit, with furlough and 
unemployment rates above the 
national average. 

As the recovery gains pace, we 
must seize this moment to ‘level up’, 
reimagining our city as one which is 
fairer, greener, healthier and more 
resilient than before.

Hannah Bryan
Senior Architect,  
Ryder Architecture

‘Levelling up’ is about enabling regions 
to build upon distinctive local strengths 
with an economic vision of shared 
growth and prosperity. However, the 
inequalities within regions are larger 
than the inequalities between regions. 

This is the basis of the levelling 
up agenda for London, the most 
unequal region in the UK. We’re 
a city of multiple neighbourhoods, 
each containing diverse streets 
where inequalities and imbalances lie 
between neighbours. Levelling up for 
London won’t happen overnight: it’s 
about planting the seeds and breaking 
down barriers to education and into 
careers, access to healthcare and 
services, and investing in the localness 
of areas to celebrate in their own 
bottom-up response to their intricate 
neighbourhoods. 

Levelling up in London must be 
administered skilfully — we must analyse 
the intricacy of the challenge and 
not paint the city with a broad brush. 
We’ve been using this placemaking 
approach and community consultation 
to create community anchors on 
a number of projects at Ryder, including 
a community health and wellbeing hub 
for the Church Street masterplan in 
Westminster, providing residents with 
access to health, skills and training 
facilities, and at Whipps Cross, 
where our proposals will create a new 
neighbourhood with 1,500 new homes, 
a new hospital and access to community 
facilities aligned with Waltham Forest’s 
focus on creating the 15-minute 
neighbourhood within the borough.

->

WHAT  
WILL 
LEVELLING 
UP  
MEAN  
FOR 
LONDON?

->
->
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->
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Chris Pateman-Jones
CEo, Connected Kerb

Here at Connected Kerb we believe that 
social equity must transcend the electric 
vehicle industry. Downward pressure 
on the initial cost of an EV and the 
operational cost advantages they have 
over traditional vehicles will hopefully 
erode perceptions of EVs as a toy of 
the wealthy. But only by delivering 
EV charging infrastructure that is 
sustainable, affordable and accessible to 
all can we ensure that socio-economic 
status, location and disability are no 
barrier to their adoption.

We want to prevent a two-tier 
adoption of haves and have-nots in 
which deployment is fixated on affluent 
London post-codes. Our focus on 
on-street residential charging solutions 
aims to help those without driveways 
access charging across the entire capital. 
That’s why we have installed charging 
points on council estates in areas such 
as Lambeth which tend to have higher 
levels of toxic air pollution.

Reducing the cost of charging 
is also critical to mass adoption. 
Hackney is participating in our ‘agile 
streets’ project — the UK’s first trial 
of public smart charging. Giving EV 
users in lower-income communities 
the choice to charge when energy is 
cheapest is surely a worthy objective in 
today’s energy bills crisis, and a strong 
illustration of what we at Connected 
Kerb think levelling up really means.

Robert Gordon Clark
Senior advisor, London 
Communications 
Agency

Well, we still await the infamous 
Levelling Up White Paper, delayed again 
and now due ‘later this year’. But if the 
first round of the UK-wide Levelling Up 
Fund is anything to go by, the answer is 
‘bad news’. London only got 3.8 per cent 
of the initial £1.7 billion, which Centre 
for London’s Nick Bowes calculated at 
just over £7 per head of population, by 
far the lowest of any region. Whether 
the next round will see London do 
better I seriously doubt, even though 
the capital’s unemployment level at 
5.8 per cent is considerably higher than 
the national average of 4.5 per cent.

Then there’s the ongoing issue 
of Transport for London’s financial 
support. The current deal runs out 
again on 11 December, and while not 
even this government would be crazy 
enough to watch TfL grind to a halt, 
there’s not much optimism out there 
that they will treat it with any respect 
or understanding.

And on top of all that, London 
Councils estimates that the boroughs 
are £400 million down on revenue 
this year — that’s an average of over 
£12 million per authority.

My only hope is that the local 
elections in London next May remind 
this government that London’s streets 
are not permanently paved with gold. 

But I’m not optimistic. 

Ian Tasker
Partner and head of 
public sector advisory 
team, Knight Frank

To date, most discussions taking place 
have focused on the impacts of levelling 
up outside London, with many different 
opinions being expressed about what 
‘levelling up’ actually means. Allocations 
for round one of the Levelling Up Fund 
(LUF) applications announced recently 
showed 94 bids selected for provisional 
funding, totalling £1.7 billion from 
305 applications submitted.

Of the successful bids, only 
six related to applications from five 
London boroughs, with funding 
packages totalling around £65 million 
(around four per cent of the round one 
funding allocation).

While this is not entirely 
unexpected, we must not lose sight 
of the fact that London is one of the 
most unequal regions in the UK, with 
a high cost of housing, high levels of 
unemployment and some of the highest 
levels of poverty and homelessness.

The government intends the 
LUF to ‘support investment in 
places where it can make the biggest 
difference to everyday life’. As it has 
allocated £4.8 billion to the LUF, we 
anticipate further funding rounds 
and opportunities to bid for LUF 
funding. Given the need to address 
its immediate social and economic 
challenges, London must present 
robust applications that demonstrate it 
has ‘shovel-ready’ projects in place to 
address these challenges. Otherwise, it 
risks being left behind.

Confronting 
Climate 
Change

Launching in the lead-up to COP26, 
NLA’s upcoming report examines 
the role that London is playing in 
mitigating climate change, and 
preparing for future climate events, 
with a showcase of key projects and 
initiatives being led in the city. Drawing 
on expertise from London and overseas, 
we look at what it takes to build a more 
climate resilient city, and the role that 
cities and city leaders have to play in 
supporting the climate agenda.

Download it from 
nla.london

VIEWPoINT
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I rather like the Westminster Mound. It’s 
a pity the grass didn’t grow very well in the 
miserable summer we had, and not great that 
costs over-ran as they did, but the West End 
had been hit as hard as anywhere by COVID. 
Shops were closing down in Oxford Street 
and planned piecemeal pedestrianisation 

of the area was some way down the line. So, a meanwhile, 
temporary installation was justifiably seen as a way of 
generating renewed interest in the UK’s number one shopping 
location. Officers had to act fast, and paid the price.

The Mound aimed to be high profile and thus was bound 
to draw the bile of the naysayers. Nothing new there. 

When the Eiffel Tower was built, artists attacked its 
erection, and its spreading ‘like a dark ink stain, the odious 
shadow of this odious column of bolted metal’ across the city.

The London Eye came in for a kicking from the Royal 
Fine Art Commission. In his book on the RFAC, Matthew 
Carmona writes: ‘After a bad-tempered meeting at which Lord 
St John was reportedly rude to the architects concerned, the 

commission’s secretary, Sherban Cantacuzino, wrote to the 
architects saying: “I am sure that he enjoys putting people 
down. All of us have suffered from his bullying.”’ 

Some years later, Lord Richard Rogers was able to say 
that the Eye had done for London what the Eiffel Tower had 
done for Paris, ‘which is to give it a symbol and to let people 
climb above the city and look back down on it.’ Few Londoners 
or visitors to London today would give much credence to 
St John of Fawsley’s scepticism.

Back in 2016, MVRDV, designers of the Mound, were 
responsible for a highly successful temporary installation in 
Rotterdam of a scaffolding stairway rising 29m to the roof 
of the Kriterion building, where a rooftop lookout provided 
dramatic views of the surrounding city. 

The Mound is only slightly smaller, at 25m, and gives 
visitors an overview of Oxford Street and Hyde Park. Sadly, it’s 
being dismantled in January. One might have hoped it would 
at least be there until the spring, and the grass and the trees 
had a chance to grow and show the installation as imagined 
by MRDV’s CGIs.

The idea of the Tulip was planted long before 
COVID-19 came along — but the government’s decision to 
kill off the scheme is a kick in the teeth for the Corporation 
of London’s post-pandemic recovery plans for the hard-hit 
Square Mile. Those that have come back to work in the 
City are doing a three-day week — Tuesday, Wednesday 
and Thursday — rudely described as TWaTs. At weekends 
the area is dead.

The Tulip could have helped to change that. It responded 
to the Corporation of London’s strategy to bring visitors into 
the heart of the City to create a seven-days-a-week “retail, 
leisure and cultural destination”. The draft City plan says 

“complementary land uses will be encouraged to enhance 
vibrancy and viability, extending to weekends to diversify the 
City, its economy and community”.

Bars, restaurants and shops need at least five and 
preferably seven days’ trading to survive. If the amenities of the 
Square Mile wither away, so will the occupiers. With workers 
spending less time in the City, the area needs more visitors, 
more attractions and a greater range of amenities. The weekend 

following the announcement I wandered through Cheapside, 
One New Change and the Eastern Cluster. Crowds of visitors, 
attracted by the Lord Mayor’s Show stayed on to eat, drink 
and enjoy traffic-free streets. It showed how, with the right 
attractions, the City can come alive outside business hours.

Westminster Council has investigated the project 
management of the delivery of the Mound, and the results 
were pretty damning. The report concluded with proposals to 

‘enhance the oversight arrangements for high-profile projects 
to minimise the risks identified in this report’. That is as it 
should be, although one would hope that such arrangements 
do not disqualify the possibility of other high-profile projects 
in the future, should the need arise.

With a bit of hindsight, it would have been so much 
better if Westminster had agreed to implement the 
pedestrianisation of Oxford Street proposed by mayor Sadiq 
Khan in 2018. Then the West End would have had a real 
attraction for visitors — a clean, green and attractive location 
that could have been delivered during lockdown and welcomed 
shoppers back in their millions, post-pandemic. 

LONDON IN BLOOM
Peter Murray looks back at temporary permissions from the Eiffel Tower onwards, laments the 

demise of the Mound and the decision to nip London’s Tulip tower proposal in the bud

De-flowered — the skyline as it might have looked with the Tulip added to the City cluster
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It is now just over 15 years since the UN 
published its Principles for Responsible 
Investment (PRI), to which more than 
2,700 global financial institutions are 
now signatories. Companies with over 
$100 trillion of assets under management are 
committed to the environmental, social and 

governance (ESG) principles which the UN put forward.
Outside the direct signatories, an ever-increasing number 

of companies are espousing ESG principles in the way they 
organise themselves and do business. This is in no small part 
because investors and financiers have found that the ESG 
framework is a good way to judge, or even predict, financial 
and investment performance. They have found that companies 
who adopt principles of sustainability and good governance, 
such as diverse management boards, are outperforming those 
who have not taken such measures.

The real estate industry is no exception to this trend. It 
is increasingly rare to find an organisation in the sector which 
does not refer to sustainability or governance credentials in 
its reporting or marketing material. While interpretation of 
the term ‘ESG’ is almost as wide as its usage among property 
investors, developers and users, the concept of environmental 
and social sustainability is both vivid and tangible in the 
context of the built environment. There can’t be many in 
the industry who are not aware of the high carbon emissions 
created by both the construction and use of buildings, of 
the threat to biodiversity posed by urbanisation or the 
ever-increasing risk to physical assets posed by rising sea 
levels, for example.

In the 20th century, the real estate industry was focused 
solely on the economic bottom-line of real estate. Much of 
the industry was debt-driven and looked at capital value 
growth over short periods. This worked directly against the 
longer-term considerations of social and environmental value. 
The 2006 UN principles focused attention on the longer-term, 
triple bottom line of EES (economic, environmental and 
social) performance. It is impossible in a short column like 
this to list the multiple, complex, intersectional and systemic 
issues associated with environmental and social sustainability, 
but suffice it to say that the problems and issues of the 21st 
century built environment are truly ‘wicked’.

London is at as much under threat as many other 
world cities with, for example, some of its most valuable 
real estate assets at risk from flooding alone. Assets will 
either be stranded or under water (literally) if the impact 
of higher tides and sudden rainfall are not ameliorated 
at a collective, city-wide level, perhaps requiring national 
government involvement.

This, in my view, is where the ‘G’ part of ESG starts 
to be really important. Sustainable governance in the built 
environment isn’t just about board ethics and diversity 
(important though those are) but rather about how a diverse 
range of institutions and organisations in the private, public 
and third sectors come together in new ways to solve those 
21st century wicked problems. It is about the management of 
real places and partnerships by all the agencies controlling and 
affecting them, as well as the communities and organisations 
that occupy them.

The UK real estate industry is highly segmented and 
specialised. In its journey toward complexity over the 
course of the 20th century, it fragmented into disparate and 
isolated sectors, many taking adversarial positions against 
others. Regular fixtures for fights in real estate include: 
developers v planners; urban designers v road traffic engineers; 
landlords v tenants; retailers v rating agency; project 
managers v architects; local authorities v housing associations; 
local government v national government; NIMBYs v YIMBYs; 
landowners v inland revenue; owner occupiers v renters; 
freeholders v lessees… the list goes on. More fragmented 
interests mean more conflicting agendas. At the same time, 
there is little space for newcomers and disruptors, and ‘the 
way we have always done things’ becomes ingrained among 
practitioners. The real estate industry has not been a fertile 
seedbed of innovation. At least not until very recently.

‘ Companies who 
adopt principles of 
sustainability and 
good governance are 
outperforming those 
who have not taken 
such measures’

The new millennium brought with it, slowly at first, 
growing levels of disruption from a variety of sources: 
financial, technological, social, environmental and, since 
2020, biological. Because of this disruption, we cannot rely 
on the same 20th century financial parameters (double-digit 
inflation and high interest rates followed by dramatically 
falling interest rates) to drive asset price growth. We cannot 

rely on the same demand patterns from an aging population 
and tech-savvy workforce; we cannot rely on the same high 
streets as algorithms and e-tailing change consumption 
patterns and supply chains; we cannot rely on continued 
regeneration of big cities as people vote with their feet for 
different and dispersed urban neighbourhoods; and we can’t 
rely on continued single-economic use of buildings as people 
want to live, work, play, stay, make, shape, trade and visit in 
those neighbourhoods. To build a sustainable neighbourhood 
is to co-create for all of these human needs. No single agency 
can do something so complex alone.

A year after the UN launched its PRI, back in 
2007, I started to research and write about sustainable 
urbanism. This term applied to a diverse range of new 
developments which had incorporated a variety of social 
and environmental sustainability principles at their heart. 
At first, the question was whether such measures had any 
associated additional financial value. We quickly found that 
not only were there significant premiums associated with 
the short-, medium- and long-term asset values in these 
schemes but also (surprisingly) that build costs were not 

necessarily higher and could be considerably lower than 
‘standard development’.

The issue quickly became not ‘is it viable to build 
sustainable urbanism?’ but ‘why the heck isn’t the real estate 
industry building and investing this way all the time?’. It is in 
answering this question that we discover the role that business 
models, conventional valuation methods, adversarial practises 
and other industry norms play in sub-optimal outcomes.

True sustainability — economic, environmental and 
social — in built environments is complex and involves many 
different interests. Bringing together bodies, and enabling 
them to adapt and create viability without adverse impact 
on future generations, requires sophisticated governance 
in a wide variety of organisations. This is the importance of 
the ‘G’ in ESG. The need to continually create and curate 
good neighbourhoods means we need place-keepers as well 
as place-makers. London, like all world cities, will have to 
re-think governance for the 21st century and find these new 
place-keepers from a wide range of sectors and backgrounds. 
Future-proofing London will require both local activism and 
a massive team effort. 

ESG-WHIZZ
Columnist Professor Yolande Barnes of the Bartlett Real Estate Institute argues that 

London needs good governance — place keepers as well as place makers 

Flood risked London — the governance element of ESG, and city-wide collaboration of new solution providers, are crucial



The first lockdown Zoom interview I did was on 20 March 
2020 with Stephen Engblom, the head of global cities at 
AECOM. He talked to me from his house in Twin Peaks 
overlooking San Francisco about the COVID situation on the 
west coast and what impact the pandemic might have on the 
future of urbanisation. That conversation has now been viewed 
over 16,500 times.

Until COVID came along, the majority of the work that 
NLA did was through physical interaction — lectures, seminars 
and roundtables. All in person. Only our global city dialogues 
were virtual, organised at great expense with cameramen, 
technicians and a studio audience. These physical events 
would invariably fill our lecture hall, so would be seen by 
a satisfyingly substantial maximum of 220.

Since lockdown, the NLA film on the history of the City 
of London has doubled its viewership to 200,000, while videos 
of Don’t Move, Improve! winners have been seen by tens of 
thousands of people. Our programmes now boast the sort of 
numbers that used to be the preserve of social media.

The discussion of where and when we are going to work 
in the future, how much time will we spend on WFH and how 
we will use our newfound skills in virtual communications is 
taxing organisations around the world.

There are many instances where zoom will remain a part 
of my work practice — reducing overseas travel to meetings, 
inviting overseas speakers to events and calling group 
meetings. While physical interaction is generally preferable, 
convenience, cost and carbon favour the virtual.

So, I’ll continue to do Zoom interviews with interesting 
people but will also video physical meetings and visits to 
buildings. Learning from vloggers on YouTube and social media 
I realised how technology has enabled the relative amateur 
to deliver decent-quality video. The amazing technical spec 
of the iPhone delivers stabilised filming, huge memory and 
Bluetooth-enabled microphones, while a few lighting rigs and 
gizmos from Amazon provide a level of technical support that 
a decade ago would have been the preserve of the specialised 
professional. Editing software is similarly accessible.

New technology allows me to share things that I do 
as a part of my job in different ways. As a writer, I used to 
transcribe interviews with architects, developers and clients. 
Now I can video them. I would have the pleasure of being 
shown around a new building by the architect. Now, with 
my iPhone, microphones and LED lighting, I can film them 
as I follow them around and share them with NLA’s now 
international audience.

Once, printing was the province of protective 
unionisation, then along came offset litho which opened 
the world of magazines to a new generation of publishers. 
The internet did the same a couple of decades later, and 
magazines that on paper were seen by tens of thousands of 
readers were soon being viewed by hundreds of thousands. 

While the technology for videoconferencing has been 
around for some time, it took COVID to get everyone 
onto Zoom or Teams.

‘ New technology allows 
me to share things that 
I do as a part of my 
job in different ways’

Physical interaction and presence will remain an 
essential part of our relationship with workmates, clients and 
connections. I have been encouraged by the number of people 
now visiting the NLA model during its residency at Coal Drops 
Yard at Kings Cross. During the COVID recovery period, we 
decided to be more agile, to move to different parts of the 
city and help activate places and spaces. At Coal Drops Yard 
we are more accessible to a wider audience than we have ever 
been. Ten times the number of the general public visit us than 
did before to find out more about how London is changing 
and developing. 

COVID has been horrible, but it has accelerated change 
and created new opportunities for expression. It has changed 
the mediums we use as well as the messages they carry. 

THE MEDIUM IS THE MESSAGE
Peter Murray looks back over the CoVID period, and sees the benefits of moving 

to hybrid situations and embracing far-reaching new technology

Murray the moviemaker — CoVID has boosted technology

CoVID CoNVERSATIoNS
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LEADING BY EXAMPLE
David Taylor meets Waltham Forest leader Grace Williams and hears how her gentle, collaborative style 

aims to encourage growth by better communicating the development process to communities

Grace Williams went on her first political demo when she was 
six years old. 

The Waltham Forest council leader says she was that 
kind of child, back in the 1980s, growing up in New Cross. 

‘I’ve always been someone that likes to speak out,’ she says, 
recalling those days. ‘I remember making placards with my 
classmates and marching through the playground.’ 

Her brushes with action over what she saw as 
injustice — concerning school dinners — have clearly morphed 
into a lifelong desire to bring about change for local people, 
using a gentle, collaborative, diplomatic approach rather 
than a rather more male, top-down bluster. And, so far, it 
appears to be working.

We meet on a blustery midweek day at the council’s 
splendid but slightly 
imposing grade-II 
listed town hall, 
refurbished elegantly 
by Hawkins\Brown. 
Williams chats as we 
take some photographs 
in front of the 
fountains in Fellowship 
Square, which she 
says proved a popular 
draw for kids and 
picnicking families on 
lockdown summer days. 

Fast-forward 
to today, though, 
and the immediate 
environment is about 
to change again. 
The council picked 
Countryside as delivery partner to create homes and more 
as part of its new ‘campus’, neighbourhood and ‘cultural 
hub’, just alongside the town hall. A new civic building with 
ground floor café/restaurant space, a creche and landscaped 
gardens will appear where magistrates’ courts now stand, 
facing the Assembly Hall across the square (where the 
Beatles, Rolling Stones and James Brown once played). In 
some ways this is a fitting motif for the borough’s approach: 
looking to build on the London Borough of Culture tag 
it won in 2019 and the level of participation it brought, 
while not being afraid of private sector growth. And, says 
Williams, crucially being open and transparent about the 
fact that facilities and services must be funded somehow, 
and that the development industry can be one part 
of that equation.

What are the main challenges in Waltham Forest? Is it 
affordable housing? Or that communication of the positive 
benefits of growth?

‘I think they’re all part of the same challenge,’ says 
Williams. ‘The main challenge we’ve got is that our residents 
are going through a cost-of-living crisis — many are on 
universal credit, many of them can’t access housing in the way 
that they could… we are an area of high need and are bounded 
by boroughs that have high need as well.’ 

The trouble is that neighbours like Hackney are inner 
London boroughs, while Waltham Forest is technically an 
outer. So, when it comes to certain kinds of funding, it misses 
out, explains Williams. London is very different from how it 
used to be, and there is a tendency for ‘ordinary’ Londoners 

to feel overlooked, 
she adds. Waltham 
Forest cannot be just 
a ‘campaigning council’, 
though — it needs to 
actually act on homes, 
jobs and education. ‘And 
that’s my agenda, really.’ 

To that end, 
the borough has 
invested £5.5 million 
in what it calls its 

‘reset’ — assessing what 
people need ‘after’ the 
pandemic. ‘We’re quite 
a practical council,’ 
Williams goes on. ‘I 
think we have a very 
practical ethos.’ She 
reels off a few points 

to prove it, such as how it is working to create 1,000 jobs, 
and creating academies focused on particular sectors, based 
on where it has established that there are shortages, such as 
hospitality, health and social care and the creative industries 
(‘which are quite a big deal around here’). It wants to build 
‘partnerships’ with employees, and is working with both young 
and old, the former through becoming a ‘storytelling borough’.

This last point harks back to Williams’s own background 
as a teacher, and her role as cabinet member for young people, 
a post she held for six years, and which is close to her heart. 
Indeed, she is dismayed that 47 per cent of children in the 
borough are now in poverty. When the 45-year-old Williams 
started in 2015, this figure was around 35 per cent. Waltham 
Forest is not an outlier — this problem is endemic across the 
capital, she suggests.

HQ — Waltham Forest Town Hall and Fellowship Square
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On the morning of our 
interview a press release 
had shown that house 
price rises in the borough 
are moving in the other 
direction, coming second 
in a league table behind 
Hackney. Partially this is 
because of a lower base, and 
partially the popularity of 
outer areas as those further 
in become too expensive. 
Many make the journey 
from Hackney after being 
squeezed out to the next 

‘cool’ location along. But it 
is also interesting in terms 
of what it will do to rental 
prices, Williams says. Places 
like Camden, Hackney or 
Islington have high costs for 
people on housing waiting 
lists, so they tend to place 
them in Waltham Forest, 
where some 40 per cent of 
residents now live in rented 
accommodation. That can be 
a good thing if the quality is high, of course. While not all local 
authorities regulate their private rented sector, ‘it is something 
we have really prioritised’.

‘ Our residents need 
to be involved in the 
conversation, not 
just the narrative’

Landlords in Waltham Forest must have licences, 
meaning the council can fund council officers to inspect and 
make sure properties are up to standard — and take action if 
necessary. Not that this solves the problem of being unable to 
build enough council housing — more investment is needed 
from government for that, says Williams, if any dents are to be 
made to the 10,000-strong waiting list.

Bricks and mortar
The council has its own housing company — 60 Bricks — which 
allows it to create developments on council-owned land, and 
bring forward different types of housing. The private housing 
created allows it to pay for the social element — back in July 
the council opened its first completed shared ownership and 
social housing scheme, Centenary House in Chingford. ‘It was 
a very proud moment,’ Williams says. 

How can it ensure it doesn’t fall into the sort of problems 
experienced by Brick by Brick in Croydon? ‘I think it’s keeping 
it close to us,’ says Williams. The council has quite a lot of 

oversight on what 60 Bricks is doing and to ensure it can 
respond to change in the borough. ‘It is a vehicle to serve the 
needs we have for homes in our community.’ But it is also 
about being realistic, she goes on, that to solve the housing 
crisis you need different types of housing. ‘It’s difficult for 
people to understand that. They tend to say: “How does 
building private homes help other residents?” But it actually 
does help them directly, as it enables us to build social homes 
and shared ownership. And I think that that’s something that 
councils have to be able to articulate.’ 

Growth more generally is hard for people to grasp, as it 
may mean taller buildings, higher densities or indeed concerns 
about space in doctor’s surgeries, or schools. ‘We need to 
get the message across really strongly on that, because we 
are reliant on money from development to build that better 
infrastructure.’

Communicating growth
This is the ‘missing link’, Williams suggests, something 
that the borough — perhaps even the country — struggles to 
articulate. ‘The housing conversation that we have isn’t very 
grown up, is it? But I think in Waltham Forest we need to talk 
to people more.’ This will come to the fore in some of the 
bigger regeneration schemes, like Lea Bridge to the south of 
the borough, or Blackhorse by Blackhorse Road tube station. 
Or indeed Soho Theatre Walthamstow, an outpost of the venue 
installed in the old EMD/Granada cinema on Hoe Street. ‘Our 
residents need to be involved in the conversation, not just the 
narrative. We need to hear from them.’ 

Williams feels the council should share more details 
with communities about money and the way development 
provides for things like transport, public realm, school places 

and health. ‘We should be able to show that and say to people, 
“this is what is being spent here”. I think we’re getting to that 
point. We’ve got some really major projects where, you know, 
we have done better communication, but it’s now a question 
of moving from just informing our residents to working with 
them to change those areas.’

Traditional local authorities are very hierarchical, 
Williams believes, with power held at the town hall, and 
council members ‘parading through’ in their ‘important gowns’ 
and making decisions. But nowadays many want to be activists 
and help clean up litter or work with residents on a school 
street scheme. This can be a challenge for both sides, but on 
the residents’ it needs to be a realisation that everything needs 
to be balanced. 

The work of politicians — and how they operate in 
terms of public safety — has come into sharp focus following 
the murder of Sir David Amess. Has it made Williams think 
differently about her own position? It has united everyone 
in shock, she replies. ‘It was so heart-breaking,’ she says, 
citing people like Jas Athwal, leader of Redbridge and Wes 
Streeting of Ilford North among those who knew him. 
People feel it is a massive privilege to be a councillor and 
a very strong part of that is going out and talking to the 
community and being in surgery or attending to home visits, 
says Williams. And that has to carry on, but on a practical 
level we have to work together to make sure that is as safe 
as possible. Williams feels safe herself, but has nevertheless 
commissioned a review of the safety of surgeries. ‘We need 
to tackle violence and exploitation wherever we see it.’ This 
kind of ‘toxic environment’ needs to be challenged, but it’s 
a complex problem, and there should be an acceptance that 
when it occurs violence affects everyone. Williams knows 
this personally. When someone was murdered on her street, 

Williams’s husband — a psychologist — gave him CPR, and 
was, she says, very affected by the incident. Trauma needs 
processing, and a public health response to violence is 
required, Williams believes. A systematic approach that local 
authorities can do.

But what about herself? What drives her and inspires her 
in what she does? ‘The thing that inspires me is remembering 
that we’re here to serve our residents. It really is that simple.’ 

Common ground
Williams once worked on a community project called Big Local 
that taught her about common ground and what to do when 
one person disagrees with another. 

‘What I really learned was the importance of trying to find 
that common ground. And how you can solve a lot of problems 
by working with people. I know that sounds like a really simple 
message but by working with people and making sure you’re 
focused on what’s going to make people’s lives better you can 
make a lot of change.’

In her spare time, Williams enjoys running and cycling, 
the latter fitting neatly with Waltham Forest’s highly admired 
work on infrastructure, masterminded by people like Clyde 
Loakes at the council. ‘It’s a really big deal, what we’ve done 
for cycling. It’s really changed the borough. And the feedback 
from residents has been mainly — mainly — really positive 
about living on a road where there’s an open filter.’ 

Loakes himself is a fan of the way Williams rides her 
bike — a Brompton — ‘everywhere’. 

The borough did such work before LTNs became so 
high profile — with award-winning schemes such as Orford 
Road or Francis Road resulting in more children cycling 
and walking. Amy Priestley, now at Urban Movement but 

then one of the people 
behind that work, said in 
a recent presentation that 
the areas were instead 
called ‘villages’, and that 
after initial opposition 
(even including people 
turning up with coffins 
to symbolise what was 
to happen to their high 
streets), they had now 
become popular and 
attractive places. Although 
the opposition to such 
schemes ‘has always been 
a loud voice’, Williams 
firmly believes that most 
people do want to see 
change and that we have 
to change driver behaviour. 
Part of that is putting 
in EV points and having 
electric cars, but the 
bigger task is changing the 
50 per cent of journeys 
under five miles that 
are made by car. 
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Dramatic intervention — the plans for Soho Theatre in the former EMD/Granada Cinema

Pioneering spirit - Waltham Forest’s Mini Holland programme was one of the first of its kind



Fountain of life — Williams says Waltham Forest will be about participation under her leadership

A neighbourly place
How does Williams characterise the place? She loves the 
green nature of the borough, and the fact that there is so 
much ‘forest’ in Waltham Forest, describing how you can reach 
from the centre of Walthamstow into Epping Forest, or from 
Wanstead all the way to Chingford, without hitting a road. 
‘That’s what is special to me in terms of place.’ In terms of 
people, it’s that they are ‘neighbourly’, friendly and keen to get 
involved and help each other out. ‘And I think people here are 
quite wild and they’re a bit irreverent,’ she says with a laugh. 

‘In a good way.’
How does she stay focused, with so much in her in-tray? 

The simple answer is taking it one day at a time, but Williams 
says she is lucky to have such a good team to help. People 
like Stuart Murray and Jonathan Martin on planning and 
investment, as well as deputy Loakes. 

For his part, Loakes adds that aside from his interest 
in active travel, funding for the borough will continue to be 
a priority to help rebuild the economy and education after 
the impact of COVID, not to mention the need for modern 
health services and infrastructure in places like Whipps 
Cross. ‘COVID has really put the spotlight on our poor 
health infrastructure,’ he says. And of course, the universal 
need to respond to the climate emergency and delivering 
net zero by 2030.

But with everything so ‘dire’ at the moment, Williams 
goes on, it is also easy to get into thinking problems like 

budgets are too hard to solve — and with young people 
particularly affected by climate anxiety. ‘You have to really 
focus on the practical things that you can do as a local 
authority. And that’s what makes this a great place to work. We 
are very focused — we have a can-do attitude.’

That principle will come to the fore in its work on 
15-minute neighbourhoods, a key plank in the development 
of the borough in the coming years, creating local 
neighbourhoods with good local shops, parks and play spaces, 
part of that, again being enabled by development. Lea Bridge, 
for example, will be getting a new ice rink, station, library, with 
other projects about people accessing the nearby marshes 
bubbling to the surface.

Finally, what are Williams’s ambitions, given elections 
next year in May? What’s the plan? Stay on board to keep 
on the journey? ‘Definitely,’ she says. Waltham Forest has 
a great set of councillors, and she plans to stay on and 
continue as there’s still ‘an awful lot to do’. Clare Coghill 
was the first female leader, before she left to pursue 
family life outside London. But now there are many 
more, including the ‘brilliant’ Georgia Gould at London 
Councils, Kaya Comer-Schwartz in Islington, Claire 
Holland in Lambeth, and Hamida Ali in Croydon, not to 
mention Rachael Robathan in Westminster. A new type of 
leadership? Perhaps. Williams smiles again. ‘It’s changing in 
London,’ she says. 

‘It will be about participation. It won’t be just about 
building, and I think that’s what we have learnt the most.’ ->
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Steet wise — the borough is now aiming to push on with creating ‘15-minute neighbourhoods’
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Waltham Forest pushes on 
with COVID recovery plan
The development industry needs to find a better way of 
communicating the benefits of the schemes they put forward 
to the community.

So said Waltham Forest councillor Simon Miller at 
a special NLA borough briefing that looked into the council’s 
work on its key priority areas, jobs programme, cultural offer 
and ‘reset’ recovery plan.

Miller, the cabinet member for economic growth and 
housing development, said that ‘people are more concerned 
about where they live — they have real concerns about 
unfettered developments. They want to see development that 
benefits the community.’ 

The borough aims to build 27,000 homes over the 
next 15 years and to ‘transform’ its town centres, as well 
as improving the lives of its residents, partially through an 
economic recovery plan, post-CoVID, while heeding climate 
change issues. It was important to enable communities to 
have trust and faith in it as a council with ‘clear red lines’ 
about what will and won’t work, Miller added.

Stewart Murray, strategic director for economic growth 
and housing delivery praised the authority’s ambitious 
programme and strong political leadership, emphasising 
that it was not afraid of good and inclusive growth or 
intensification ‘done to the highest quality’. ‘That will be 
very much part of building our way out of this recession,’ 
Murray said. of the 27,000 additional housing units, the 

council’s target is to deliver half as affordable homes, with 
4,000 through the local authority’s own 60 Bricks house 
building company. It has also ‘put its money where its mouth 
is’ in terms of culture, opening a cultural hub at Fellowship 
Square and creating a comedy theatre in Walthamstow, 
opening next autumn.

Masterplan project manager Sarah Custance took the 
webinar audience through an overview of the masterplanning 
work in the borough — much of which is on its plentiful 
industrial land — and Leyton development framework, part of 
a ‘holistic deliverable masterplan approach’ with high quality 
design and placemaking at its heart. ‘It’s really about people 
and place,’ she said, ‘with strong community participation 
and a strong sense of belonging.’

other speakers at the event included Jonathan 
Martin, director of inward investment at Waltham Forest 
on its plans to promote inclusive growth and investments 
with a smooth path through planning and wider benefits 
for its people. ‘It becomes a much easier discussion 
when residents can see the benefits from growth,’ he 
said, ‘and certainly from inclusive growth that impacts 
their neighbourhoods.’ Such projects and investors 
include a new addition — a vertical farm for London 
Harvest in the agritech sector in Lea Bridge, for which 
the council has helped secure public and private support 
to the tune of a few million pounds, and which supplies 
basil to pizzas in the UK, saving it from being flown in 
from Italy. ‘We’re right at the cutting edge of certain 
industries,’ said Martin. 
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Village people — orford Road, another of the borough’s traffic tamed, café-culture streets



Oliver Heath is feeling a bit smug.
We’re chatting about Planted, the three-day event the 

designer and TV presenter has been involved in at King’s Cross, 
and he’s relating the tale of how, during October’s fuel crisis, 
his electric car was linked up to solar PVs and heating panels 
on his roof in Brighton, while his eco-home was so fitted out 
with energy saving measures that it would put others — even in 
such a green city — to shame.

But whether his friends thought he was smug or not, it 
exemplifies part of the issue Heath firmly believes in — that 
biophilic design in all its guises can bring benefits to the wallet 
as well, crucially, as the wellbeing meter.

We’re chatting on Zoom a few weeks after the show — the 
first of its kind to put people interested in this broad area 
in the same arena as manufacturers, developers and the 
like. There were talks aplenty from leading figures in this 
area, including Heath, himself a veteran of TV shows of yore 
and soon to be presenting more programmes on this subject 
soon. And with COP26 about to happen it seems particularly 
pertinent to talk about green and biophilic issues as they relate 
to the home as well as offices, hospitals, schools and the rest.

Heath has been working in TV since 1998, on and off, 
having studied architecture at the Bartlett before running 
a design practice from a warehouse in East London. ‘I felt that 
architects needed to have a role in TV because they weren’t 
being very well represented,’ he says. ‘The interior design 
industry became something of a pantomime game, really. It 
was all just a bit ridiculous.’ And he still finds it strange that 
garden and landscape design is taken seriously, and given 
due respect, but when it comes to the spaces we surround 
ourselves in for 90 per cent of our lives it’s a different matter. 

‘It is turned into this ridiculous game show, where it’s all very 
camp, over the top and crazy.’ There is, he goes on, so little 
focus on how we create spaces that support our physical and 
mental wellbeing, and that needs to change. 

Cue his idea for a new programme to discuss health and 
wellbeing in the built environment in an accessible way. ‘And 
demonstrate actually the incredible things that an enhanced 
connection to nature can bring to our urban spaces — spaces 
that are, you know, actually very stressful, and not working 
very well. And that need to be better, quite frankly.’

There’s an argument that the way architecture is treated 
on TV, from Kevin McCloud’s appraisal walk to camera after 
the big reveal or George Clarke’s ‘amazing’ spaces approach, 
do not really convey the whole story. But Heath thinks things 

have improved, largely in diversity and scale, and there’s little 
excitement to be had in building regulations. There’s still room 
for improvement, however, in investigating how much design 
can improve people’s lives.

Which is where Planted comes in. The show was founded 
by Deborah Spencer of Design Junction and journalist Sam 
Peters, as well as Stuart Dodd, architect and CEO of River 
Cottage, with whom Heath studied architecture at Oxford 
Brookes. Delayed by COVID it had its complete inaugural show 
this year in King’s Cross, and was the first design show to look 
at how we can reconnect people, spaces and nature. This is an 
important issue, not least because in England we have reduced 
biodiversity by 50 per cent, largely to feed the way we live, and 
the built environment, says Heath. A natural living section in 
the show had thought leaders talking about how we can live 
more sustainability, while speakers such as Roddy Langmuir of 
Cullinan Studio looked at biophilic design, and other sessions 
discussed ‘toxic cities’ and living more sustainably, both in 
carbon and human senses. A botanical market was also on the 
list, where people could buy plants and get their hands dirty.

So: what surprised Heath about any or all of those talks at 
Planted? What was the key learning?

‘ The interior design 
industry became 
something of a 
pantomime game, really’

‘I guess that there’s a lot of hope,’ he says, ‘and that there 
is an enormous role for design to play in mitigating climate 
crisis.’ There was a growing recognition of the impact the 
building industry has on this — along with analysis of ways 
to deal with it, from re-wilding to biophilic design — and of 
the role that food plays in our urban systems, he goes on. Or 
how some of the products that we rely on can be rethought 
in a more circular way. ‘Some of the insights were just so 
fascinating — it’s such an enormous area. But that there is 
enormous hope, and that we can do much better.’

Heath’s own practice is particularly interested in 
biophilic design, and how statistics can ‘prove’ its impact on 
productivity and health. It’s about how we can enhance the 

PLANTING  
THE SEED

David Taylor catches up with oliver Heath to talk biophilic design, the Planted show, 
and how he is leading a charge for evidence-based research on wellness design
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human connection to nature. What’s interesting is that it is 
an evidence-based approach from the world of environmental 
psychology that has proved over the last 30 years or so that 
there is a ‘clear connection,’ improving outcomes of many 
buildings. We’re talking education, hospitality, healthcare, 
workplace, but also in reducing negative costs. 

Heath is still amazed that so little is taught in 
architecture school about the true ‘value’ of what we can 
deliver as architects and designers, like how it can reduce 
stress, aid recuperation and so on. ‘We tend to look at our 
architectural heroes, but actually not look at any of this 
research. And the research is just so compelling. Without 
evidence, you know, we’re just people with an opinion.’ The 
practice gets involved in this research as well, producing 
White Papers with its ‘knowledge partner’ Interface looking at 
how it can deliver biophilic design at all costs and how it can 
benefit communities.

We should be designing for cognitive and sensory 
wellbeing, Heath goes on, and how nature mitigates 
some of the more stressful environmental inputs that 
can be damaging for people. It delivers both a return on 
investment and also better spaces. Pre- and post-occupancy 
evaluations are key, demonstrating and improving 
outcomes for building occupants. ‘That continuous 
knowledge is really important.’

Is he pushing at an open door more and more on this 
issue? The awareness of biophilic design is growing ‘massively’, 
he says, as is the overall subject of human-centred design 
and health and wellbeing — and that it’s more than just 
plants, but about more ways of enhancing connections to 
nature. As he puts it: ‘It’s a recognition that actually, our use 
of natural materials, colours, textures and patterns, and the 
human spatial responses that we should be designing for, can 
be integrated into the built environment to improve those 

building outcomes.’ The 
godfather of biophilic design, 
indeed, Stephen Keller, had 
73 attributes of ways of 
bringing in or enhancing that 
connection to nature.

Neither is this for 
one particular age group or 
demographic. There is real 
interest in environmental 
issues and a desire to play 
a role from Generation 
X to Millennials and 
Generation Z, who recognise 
they will be the ones that 
are going to have to tackle 
this. And younger people are 
recognising that although 
they can’t buy their own 
homes, bringing in plants 
and greenery is an easy way 
of adding identity.

Offices too are 
recognising the appeal of 
this area, not least because 
as staff comprise 90 per cent 
of business costs you want 
them to work well and 
efficiently, to be focused 
and engaged rather than 
stressed, which leads to 
absenteeism. Heath’s firm 
has worked with the Building 
Research Establishment in 
Watford to create a Biophilic 
Foundation Space to look 
at how to bring biophilic 
design thinking into the 
workplace. It works too 
with manufacturers on 
elements from carpets to 
lighting, paint to acoustics. 
And the proof is in the 

pudding — one report showed how enhancing connections to 
nature resulted in increases in productivity of 6 per cent and 
creativity by 15 per cent, with a perceived uplift in wellbeing of 
some 15 per cent. ‘There are so many studies and benefits that 
demonstrate this.’

So: what about the volume housebuilders? Are they 
tone deaf to this? The problem is how to engage people 
engaged in building for short-term profit only, Heath 
suggests. It may come from market preferences. Some 
studies show an increase in productivity of 7 per cent, 
and a reduction in crime. But other metrics are tricky, 
compared to the office environment. There’s no question, 
though, that the home has become more important in this 
sphere as a result of COVID, and more of us working there, 
more often. ‘That’s really focused understanding on just 
how much our built environment affects our physical and 
mental wellbeing,’ says Heath. ‘Because if all we have is 

our homes and the four walls that surround us on a daily 
basis, how are we going to support our wellbeing? Because 
of that we’ve seen a real interest in connections to nature, 
that desire to get out to a park, to nature, to a forest, to 
woodlands, beaches or national parks to support wellbeing. 
It’s been quite an interesting time.’ Surely, this means 
an opportunity for housebuilders to take the leap and be 
the first one in. 

‘ We tend to look at our 
architectural heroes, 
but actually not look at 
any of this research’

Heath is based in Brighton, having been born in the city 
and attending Brighton College before studying architecture 
at Oxford Brookes and then UCL. He was always coming 
back to Brighton in the summer holidays, teaching 
windsurfing at Hove Lagoon. Today he surfs, paddleboards, 
cycles and swims regularly, and even has a piece of classic 
Brighton clothing to his name — the Dry Robe (though 
not the camo’ version, he insists. ‘It’s definitely a tribe.’). 
And perhaps his interest in sustainability stemmed from 
spending time in the sea, being in awe of it and giving it deep 
respect, he says. That’s true of the environments Heath tries 
to create, too.

‘By putting people in a more calm, relaxed, open and 
optimistic state of mind, they’re more likely to have, through 
shared connections in nature, the opportunity to connect with 
one another,’ he says.

Ultimately that’s what it’s all about. Imbuing oneself with 
a sense of wellbeing, getting better connected to nature. 

And not being too smug about it. 

Heath at home — CoVID has ‘really focused understanding on just how much our built environment affects our physical and mental wellbeing’

Biophilic paybacks
•  office design: productivity can be increased by 

8 per cent, rates of well-being by 13 per cent, increased 
creativity, with reduced absenteeism

•  Hospitality design: guests willing to pay 23 per cent 
more for rooms with views of biophilic elements

•  Education spaces: rates of learning up 20–25 per cent, 
improved test results, concentration levels and 
attendance, reduced impacts of ADHD

•  Healthcare spaces: post-operative recovery times down 
by 8.5 per cent, pain medication reduced by 22 per cent

•  Retail: the presence of vegetation and landscaping has 
been found to increase average rental rates on retail 
spaces, with customers willing to pay 8–12 per cent 
more for goods and services.

•  Homes: can become more calming and restorative, with 
7–8 per cent less crime in areas with access to nature, 
which can also command an increase of 4–5 per cent in 
property price.
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In the midst of a global pandemic, a planetary 
climate crisis, and a cultural revolution 
seeking fairness and representation, there 
has never been a more urgent need to 
consider where, why, and what we build. 
One area in need of urgent reflection 
is the workplace.

In fact, everything from how workplaces are conceived, 
built and occupied is in need of a radical re-think. This 
reboot requires us to prioritise ambitious sustainability goals, 
build outward-looking community connections, bring a rich 
abundance of biodiversity into urban spaces, and boost mental 
wellbeing. A call to arms we have coined ‘OFFICE+’.

We have explored many of the principles of OFFICE+ 
in projects that have taken shape in fast-developing areas 
of London: Huntingdon in Shoreditch for example, and 
R7 at King’s Cross. Most recently, our 
consented scheme in Paddington 
Central also puts OFFICE+ into action, 
with its proposed biodiverse hanging 
gardens contributing to the greening of 
London, while improving operational 
energy performance and occupier 
wellbeing, via a connection to nature.

More importantly, however, these 
projects demonstrate how the sector 
defies conventional classification. 
Workplace projects can be plugged into 
tight urban sites, on top of existing 
urban infrastructure, in open ground, in 
town settings or perched on the edge of 
metropolitan open land, as grand new 
builds or carved from within redundant 
structures. And the user groups are 
just as broad, including developers, 
corporate brands, schools, community 
start-ups, local authorities, fabricators, 
makers and creators. 

The collective lens of this richly 
diverse client and user community 
provokes intense reflection on the 
interface between the hardware 
(building) and the software (people). 
And if one thing is clear it’s that 
we need to be less obsessed with 
achieving extravagant clear spans 
of space through material profligacy 
and excessive engineering, and 
refocus on the environmental value of 
materials, alongside the desire to create 
imaginative spatial experiences.

With new and dynamic patterns of work, the workplace 
must also facilitate boundless opportunities for people to 
work anywhere, and celebrate this culture of flexibility and 
trust. Within this it must embrace human inquisitiveness and 
the desire for newness and unexpected encounters, alongside 
opportunities to build relationships that are deep, and ongoing.

All this ambition is underscored by the challenge we 
face as an industry, to creatively and collaboratively bridge 
the gap between investors and occupiers. While investors 
seek optimum spatial efficiencies, through spreadsheets that 
seek to narrow the gap between net and gross area, occupiers 
seek affordable spaces which are characterful, memorable 
and spatially rich. So, the first step must be bringing these 
protagonists together, and fostering a symbiotic relationship 
between the two, from which richer, more enjoyable and more 
diverse workplaces can more readily emerge. 

OFFICE+ — A RADICAL RE-THINK
Joe Morris of Morris+Company argues that it is time for a new vision of the 

workplace, and a better relationship between investors and occupiers

Paddington green — Morris+Company’s designs for hanging gardens at its Paddington Central projectSe
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Sue Morgan has had a lot of experience 
of being transplanted. Growing up, she 
attended 15 different schools. When I ask 
about the impact of this almost constant 
disruption, she is quick to point out the 
advantages of peripatetic parents and a rich 
variety of experience. 

‘“Everything is copy,”’ she says, quoting legendary writer 
and film director Nora Ephron. ‘It’s not that I want to take 
anyone else’s experience and use it,’ she adds, ‘but I do think 
there has been a lot of picking things up as I go along in my life, 
and then adapting them and using them in different contexts.’ 

‘As I’ve got older and reflected on those early years, I have 
realised that moving schools and going to different places 
culminated in a multifaceted experience of life that has been 
really useful,’ she says. ‘You 
create strategies when 
you move a lot. Maybe it’s 
about fitting in. But I think 
you become very attuned 
to learning. Very good at 
absorbing information. 
You also always have 
a sense of “other” because 
you’re always new.’

Three of the places 
Morgan called home, 
however briefly, were 
new towns. ‘When 
I started at the Landscape 
Institute, I prepared a set 
of slides — ‘things about 
me’ — to introduce myself 
to the team. I realised that 
I have lived in three new 
towns: Redditch, in Worcestershire; Washington, which is up 
in Newcastle; and Milton Keynes. I think those places gave me 
a different insight into how the built environment is planned. 
Milton Keynes was known as the City of Trees, because it had 
such a huge landscape architecture team.’

In Milton Keynes, Morgan also had the opportunity 
to attend the experimental Stantonbury Campus school, 
where students didn’t wear uniforms, staff were known by 
their first names, and every tenth day the students designed 
the curriculum. The wraparound campus included shared 
facilities such as a leisure centre, theatre, health centre and 
church. ‘It was one of the most diverse, inclusive places,’ 
Morgan recalls. What did she take from it? ‘A real sense 
of belonging. That anything is possible. That it’s best to 

experiment. And don’t be afraid of failure. Just the sense that 
if it doesn’t work, don’t worry. There is always another day 
around the corner.’ 

The Stantonbury experience may well have fuelled 
Morgan’s rebellious tendencies: spells in a punk band 
(keyboard and vocals) followed, then the bright lights of 
London beckoned. Or, rather, the slightly less bright lights of 
Sidcup, where she did her first degree in stage management at 
the Rose Bruford College of Theatre and Performance. 

I suggest that it is quite a leap from theatre to landscape, 
and Morgan is quick to explain the link. ‘In the theatre you 
put up a set, you take it down, you put it up again, take it 
down again and then you get rid of it. You spend a lot of time 
crafting something and then, like a newspaper, it is the next 
day’s chip paper. I wanted to be involved in something that’s 

not just going to be disposed 
of. Something that’s going 
to be there for a while. 
Something that you can 
see, feel and touch, and see 
how it is used and how it 
evolves and changes.

‘Rose Bruford is 
set in the most amazing 
grounds — Lamorbey 
Park — and I thought that’s 
where I want to be. Growing 
things. As a family we had 
always grown things and 
I was always surrounded by 
greenery. The possibility 
of being in the outdoors, 
learning a craft, really 
appealed. So, after a spell of 
handing out programmes in 

regional theatres, I became an apprentice gardener with the 
Greater London Council (GLC).’

At that time, the GLC looked after every park and green 
space in London and Morgan did everything from growing 
bedding materials to arboricultural work. ‘I had such a great 
time!’ she says. ‘I worked in Thamesmead and Abbey Wood 
and had experience of doing decorative horticulture and 
lots of agriculture. I even learned to drive a tractor. I was 
the only woman with 25 blokes, so that was interesting. 
I think every woman working in the built environment will 
know that feeling.’

Her apprenticeship lasted until the GLC was abolished 
in 1985. But mid-way through, Morgan had realised that 

‘what I wanted to learn more about was not just gardening 

Dramatic landscape — Lamorbey Park
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GREEN FINGERS
Louise Rodgers meets new Landscape Institute CEo Sue Morgan, who says the time is right for 

the industry to raise its head above the parapet and push landscape design, everywhere



but landscape design, and landscape architecture’. This 
prompted her to sign up to do a degree in landscape design at 
Thames Polytechnic. 

Although not the first woman to head the Landscape 
Institute, Morgan is the first CEO with landscape architecture 
training. Her appointment comes at what she calls a ‘pivotal 
time’ in the history of both the institute, which will celebrate 
its centenary in eight years’ time, and landscape design. 
Why pivotal? ‘If you look at where we are now, whether that 
is living with COVID or tackling climate change, the role 
of the landscape architect is central. It is the absolute time 
for landscape professionals to really stick their heads above 
the parapet, to get noticed and to get a seat around every 
important table.

‘ As a profession we have 
a lot to bring to every 
important conversation 
currently taking place’

‘Landscape architecture and landscape architects are 
holistic, creative, innovative professionals. They understand 
that places are linked through systems. One thing affects 
another. It’s a science. It’s an art. And it is highly technical 
as well as being about creating beauty. As a profession 
we have a lot to bring to every important conversation 
currently taking place.’

Morgan’s personal contribution to that conversation has 
been honed through a career of working at the intersection of 
the frequently competing interests of design, community, local 
and national government, and landowners, most recently at 
the Design Council. 

An early and informative role was at an urban study 
centre in Notting Hill, almost at the foot of Grenfell Tower. 

‘We worked with the key community stakeholder groups 
to address issues such as air pollution by creating healthy, 
healing public spaces with things like growing areas and green 
pocket parks. After the disaster I was invited back there, as 
a Design Council “expert”, and it was depressing to find 
that the projects we had worked on 20 years before hadn’t 
manifested themselves, and nothing much had changed in 
terms of public realm. It struck me afresh that short-lived 
projects — with three or five years’ funding — don’t make real, 
systemic change. It has to be about establishing common 
purpose and trust and sometimes that means a landowner, 
such as a local authority, divesting itself of some assets, 
handing them over to the community and then placing trust 
in them to do a good job and look after them.’

This was a philosophy Morgan embraced during her 
12-year involvement with Wandle Valley Regional Park Trust, 
a period during which she also became one of the first CABE 
space enablers and a built environment expert for the Design 
Council, which she later joined as director of architecture and 
built environment. 

‘I can point to a number of places in Wandle Valley where 
local people took over spaces and then just adopted them. 
Local authorities are not created to be nimble or agile. They 
are large bureaucratic organisations, and fighting your way 
through the red tape to create a sense of cohesion in a single 
place is hard. In Wandle Valley we asked for forgiveness 
rather than permission, and a lot of those spaces then became 
very successful.’

Stitching together partners, stakeholders and 
landowners is something of a Morgan trademark, practised 
again in Bankside where Morgan was the founder of the 
Bankside Open Spaces Trust, established to protect 10 open 
spaces from office and housing development. This became 
a successful, thriving charity ‘and one that is still looking 

after disenfranchised 
communities because they 
do still exist, even at the 
foot of the Shard’. 

Although it is early 
days for Morgan at the 
Landscape Institute (she 
has been in post for five 
short weeks when we 
speak) this capacity to 
bring together apparently 
disparate interests, and 
provide a common sense 
of purpose, is clearly going 
to be in demand. 

‘The institute is 
a multifaceted organisation, 
and I am still talking to 
people internally and 
getting to know what 
we need to do,’ she says. 

‘But I think there are 
two or three things that 
I want to highlight. 

‘The first of these is the need to get landscape architects 
to speak more outside their profession, so that we are not 
siloed. Membership organisations tend to speak primarily to 
themselves, and I am determined not to forget that I said right 
at the beginning that we need to turn our attention outward. 
I want to work hard at raising the profile of what landscape 
architecture is, and what landscape architects do. 

‘ I want to work hard 
at raising the profile 
of what landscape 
architecture is, and what 
landscape architects do’

‘Fundamental to the success of the profession is our 
ability to bring new people into it. I want to find mechanisms 
to demonstrate to schools and career professionals that 
landscape architecture is something that young people 

who are concerned about climate change, or protecting the 
environment, can channel their passions into. It’s a rich 
profession, it’s diverse and it is incredibly rewarding. 

‘Finally, I want to understand the institute’s value 
proposition. What is going to persuade the next generation of 
landscape architects to join a membership organisation?’

This is a busy agenda and Morgan is very aware that 
the Landscape Institute is approaching it’s centenary 
and coming out the other side of a difficult period in its 
history, precipitated by the financial crisis of 2009, so there 
is a sense of urgency. ‘Being able to use my leadership 
experience and strong sector knowledge is a real joy,’ she 
says. ‘And being at the helm of a membership organisation 
where I know a lot of the members personally, and during 
a time when the contribution of landscape architecture to 
some of the biggest issues of the day is clear, is an amazing 
opportunity. Do I think landscape architects can save the 
planet? Of course we can! But nobody can do it on their 
own. I think my background, experience and knowledge 
of other sectors — including private, voluntary and public, 
of education and more developer-led initiatives — will 
enable me to bring outside voices in, and support us not to 
be so silent.’ The Wandle — Morgan spent 12 years working with the Wandle Valley Regional Park Trust

Morgan — and friend — at home in Ladywell, Lewisham
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EMPIRE STATE 
OF MIND

Peter Murray reviews a new book by author Tom Wilson on the 
history of the Commonwealth Institute at Holland Park

When Chelsfield was developing the site of the 
Commonwealth Institute at Holland Park, its biggest headache 
was finding a tenant for the grade II*-listed building designed 
in the 1950s by Robert Matthew Johnson-Marshall (RMJM).

Unlike the administration buildings on the complex that 
could be demolished to make way for housing by OMA, the 
parabola-roofed exhibition space had to be preserved. 

In his well-researched book, Tom Wilson describes how 
the organisation was formally known as the Imperial Institute, 
with exhibition space, appropriately, on the Imperial College 
site at South Kensington. After WW2, the college was keen 
to modernise its accommodation and for the institute to 
vacate its home.

In 1956, a site bordering Holland Park owned by the 
Ilchester Estate became available, and a new building was 
proposed that would be a ‘physical expression in London of all 
that is most constructive’ in the newly renamed Commonwealth 
Association. Because of pressure to allow the redevelopment of 
the Imperial College site to go ahead, instead of a competition 
a shortlist of three firms was drawn up — RMJM, Richard 
Sheppard and Partners and the Architects Co-Partnership, all 
selected for their experience designing school buildings.

The governors were looking for a building ‘not of the 
past, but of the future’. RMJM got the job and immediately 
brought on board exhibition designer James Gardner, who had 
designed the successful Britain Can Make It exhibition at the 
Festival of Britain in 1951. Influenced by Ralph Tubbs’ Dome 
of Discovery and by the 1958 World’s Fair at Brussels, Johnson 
Marshall came up with the idea of a large uninterrupted space 
allowing free movement around the galleries. 

There was much interest at the time in shell structures 
of various kinds, particularly in the work of Mexican architect/
engineer Félix Candela. The job of designing the roof fell to young 
architect Roger Cunliffe, later Lord Cunliffe, who while at the 
Architectural Association had been much influenced by the work 
of the German architect — and later Royal Gold Medallist — Frei 
Otto. The design soon became nicknamed ‘the tent in the park’.

The structure of the roof was tested at the Cement and 
Concrete Association’s research laboratory at Wexham Springs, 
and was one of the earliest instances of the use of computers 
in testing reinforced concrete applications. The test showed 
that the initial design would not work and had to be radically 
changed even as the foundations were being laid. A similar 
problem was to face the Sydney Opera house a decade later.

A complex scaffolding structure nicknamed the ‘bird’s 
nest’ by the construction crew supported the formwork. 
Once cast, the roof was just three inches thick at the centre 
and seven inches at the edges and covered with copper 
panels. The exhibition galleries with spaces for each of the 
commonwealth countries were arranged around the perimeter 
of the building, leaving a large open space in the centre.

The building and exhibition were well received at the 
opening in 1962, and the displays became a must-see for 
a generation of schoolchildren and visitors to London. But by 
the end of 1970s it had become very run down, not helped 
by the roof which had leaked from the start and by the wind 
currents created by the building’s form, which tended to 
dislodge the copper sheeting. 

In 1993, the Foreign and Commonwealth Office 
announced it was cutting the institute’s grant. John McAslan 

came up with a scheme redirecting access to the halls past 
retail units to provide extra income. Funds to deliver this were 
not forthcoming, and after several disappointingly attended 
exhibitions the galleries closed in 1998. The Commonwealth 
Institute Trust’s only asset was the 955-year lease on the site. 
In 2005 it asked Tessa Jowell, secretary of state at DCMS, to 
de-list the building. Jowell refused, describing it as ‘one of the 
two most important post-war buildings of that period’ — the 
other being the Festival Hall. Interestingly, the roof ’s designer, 
Lord Cunliffe, had no interest in the building’s retention, 
feeling that budget constraints had compromised the design.

In 2007, the building was occupied by squatters and the 
trustees decided to sell the leasehold interest back to the Ilchester 
Estate. A year later, the estate commissioned Chelsfield to find 
a new use for the building. Rem Koolhaas and OMA won the 
competition for the site, with Allies and Morrison as executive 
architects. Three residential blocks planned around the main 
building were to be sold to fund the redevelopment of the hall.

‘ Wilson provides an 
enthralling insight 
into the history of 
an institution as 
well as a building’

Chelsfield asked David Rosen of Pilcher Hershman 
to find them a tenant. The Design Museum had outgrown 
its accommodation at Shad Thames and was looking for 
an alternative. The museum agreed to take the building on 
a 175-year, rent-free lease. John Pawson was selected as 
architect of the interior and retained the central space so 
that visitors would ‘instinctively look up through the central 
void… and feel the antigravitational pull of the roof, just as the 
original architects intended’.

Wilson provides an enthralling insight into the 
history of an institution as well as a building. At a time 
when retrofit and re-use is all the rage, it makes fascinating 
reading — particularly when the hero of the story is a building 
of such an uncompromising and specific nature. 

Imagining Empire: Designing the Commonwealth Institute 
Tom Wilson 
Lund Humphries, 2021G
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REACHING OUT
David Taylor caught up with Sally Lewis, director of Stitch Architects, as she prepared to launch a new 

scholarship for architecture students aimed at addressing the built environment’s poor record on diversity

David Taylor: Hello Sally. How are you? 
Sally Lewis: Hi David. Very good. Unusual to be having 
a telephone conversation! 

DT: I know. It’s weird, isn’t it? I quite enjoy it. Because 
Zoom is so awful…
SL: It’s very tiring!

DT: So, how are you doing? And what are you up to? I hear 
you’ve got something in the fire for September called the 
London Neighborhood Scholarship Trust. Would you like to 
tell me a bit more about that?
SL: Well, long story. It all started last year in deepest, 
darkest 2020. My practice was working on a big bid, and 
we were looking at social value 
contributions and what we 
might be able to offer the local 
community. I thought to myself 
that it would be a good idea to 
do something really tangible. 
Something that, you know, you 
really have to put your money 
where your mouth is. So, I decided 
for Stitch to sponsor a scholarship, 
and we are in the process of doing 
that. But then I also thought, well, 
that’s not really good enough, just 
to do one student. So, we spent 
the last six months setting up 
this charity called the London 
Neighborhood Scholarship, to 
enable the entire London built 
environment community to 
support people — local people 
that they happen to be working 
with in communities — and to 
really focus on young people 
through their interactions with schools and workshops and 
work experience and mentoring. And to really try and make 
a strong link between those local people and built environment 
professionals and developers.

DT: I read the statistic that 88 per cent of architects 
are white and 72 per cent are men, which is pretty 
frightening. How do we figure — ‘we’ being the built 
environment — vis à vis other industry sectors? Are we 
especially bad?
SL: I can’t say for sure how we perform in relation to other 
sectors. But it does seem particularly bad if you consider 

that we are in the business of shaping people’s lives, and 
we have a really direct relationship with how homes and 
neighborhoods evolve. So, for all the people who are designing 
places, or new places or regenerated communities, to not have 
any resemblance to the communities that they’re working 
with, is not right. From a very practical, regeneration point 
of view — and my practice is very much based on housing and 
regeneration — it’s glaringly obvious on a day-to-day basis, not 
just as a statistic: your team needs to resemble the people that 
you’re working with.

DT: What do you think is the main barrier?
SL: What we try to tackle is financial barriers, and support. 
We are trying to tackle the fact that young people at school 

might not even know that this is 
an opportunity that they could 
explore. That might be through 
lack of exposure, but probably 
lack of financial means. It’s quite 
interesting, just talking to many 
people, how they might be able 
to get a student loan, and they 
might be able to get some kind of 
maintenance grants if they have 
financial needs, but to do a degree 
in architecture requires so much 
more. And we all know that going 
on trips and buying materials and 
all the things that you need — a lot 
of people that I’ve spoken to have 
had to get a second job, one or two 
jobs just to support themselves 
through the course. That’s not fair, 
because they’re really starting off 
at a not-level playing field. And, 
unfortunately, a lot of people who 
have that financial barrier come 

from diverse backgrounds and they are the people that we 
want to support.

DT: So, how can the people reading this help 
your new charity?
SL: Well, funding is probably the most important starting 
point, because without funding we won’t be able to engage 
with any students and award any scholarships. But going 
forward, we’re hoping that the entire community can be 
ambassadors for us. That ambassador role is very much about 
investment of time. So, most people work with schools and 
young people as part of their social value contributions and 

projects, and we would just like people to be spreading the 
word to students, letting them know about these opportunities. 
We hope to partner with programs like Accelerate and segue 
into what they’re doing with schools and for them to then 
be able to say, ‘Well, there are opportunities for you to take 
this exposure to architecture education forward with the 
scholarship opportunity.’ My vision is that, in time, we’ll be 
offering tens or hundreds of scholarships every year, and that 
we become the go-to charity for everybody trying to get this 
done. I mean, a lot of people have said: ‘We really want to 
do this ourselves, but it’s just we don’t know how.’ And a lot 
of people and teams are told when they win projects that 
they need to support someone through university, and they 
just don’t know where to start. So, it’s almost like we could 
become a bit of an agency for anyone trying to deliver really 
good, local social value. And, as I say, be the go-to place to 
do that, specifically for London development. The criteria 
for eligibility for the scholarship would be that the young 
person would have to live in London, and be able to prove that 
they’ve lived there for three years, for example. They have to 
be offered a place at the London School of Architecture. We 
are looking to build relationships with all the London schools 
of architecture — we already have a really good relationship 
with Central Saint Martin’s. We’ve already selected the first 
London neighbourhood scholarship student which Stitch 
sponsored, and they’ll be going to Central Saint Martin’s. 
That process has been fantastic, because CSM have a great 
ethos and a very diverse cohort already. But we are hoping to 

build relationships with all the universities in London, all the 
schools of architecture. And so, they’ll be promoting it and the 
students will be looking to them to help them apply for these 
scholarships as well. The third major criterion is financial need. 
That’s how we are going to be focusing the award.

DT: There are various tiers for people that want to 
support you, which you’ll be giving more details about 
in September along with the name of the scholarship 
student, presumably?
SL: Yes. So, we are just waiting to find out if they have been 
offered a place. We went through a wonderful selection 
process and spoke to some great candidates. We were very 
happy and unanimously agreed on selecting this particular 
student. I’m sure that there’s no problem with them actually 
accepting the award. It depends on their A level results, and all 
those things, but we know that it’s going to change their life, 
because if they didn’t get the award, this person would have 
had to get a job to support themselves or their mother would 
have had to get a second job. And we know that it will just put 
them on a level playing field with other students, and they’ll be 
able to focus on getting good grades.

DT: Yeah, amazing!
SL: In terms of how people can help, which was the other 
part of your question, we are looking at different tiers 
of help. Obviously, we would love people to come along 
and say: ‘We’ll give you enough money to support a whole 

Model students — the new charity aims to attract people from all backgrounds into architecture

Sally Lewis
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student through university, and that would cost £36,000, or 
£12,000 a year.’ We think, well, that’s quite difficult to ask 
people to do that if they can’t really attribute that to a specific 
project or neighborhood. So we’ve introduced, through 
these early discussions that we’ve been having, a role for the 
neighbourhood partner. That really unlocks quite a few of the 
conversations we’ve been having, because people can actually 
say: ‘I’ll support a student, and I’ll make sure that they come 
from X borough, and I’ll be able to have a relationship with 
that student and support them and mentor them as they go 
through.’ That takes quite a significant financial investment. 
Whereas other partners know that if they give a certain 
amount of money per year, we’d be able to say that they’re 
partners and then they have friends, potentially, who would 
be able to just give anything that they want. Ambassadors, 
of course, are a really valuable cohort of people who will be 
giving their time.

DT: So, last question. Is there a goal in terms of numbers, 
or percentages? Those horrific percentages I mentioned 
earlier — do you have a goal to reduce that, or a goal in 
terms of numbers of scholarships? Or is it all on the back of 
a fag packet, as it were, at the moment?
SL: Well, I mean, my very first goal, as a very naive architect 
starting a charity, was just to be able to say that we could do 
one every year, support one person every year through the 
charity. But I’m so thrilled at the response I’m getting that I’m 
now thinking that potentially it could just become the norm, 

every year, that there’s at least maybe 10 students who will be 
supported and maybe more. That’s the only way that you can 
actually change the lack of diversity from that level, building 
a strong cohort of diversity through university and then into 
the industry beyond.

DT: Well, good for you. Congratulations. It all looks 
fantastic, and we’ll support it in any way we can. Thanks 
very much, Sally. 
SL: Thanks very much, David. Cheers. Bye! 
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The charity has raised £90,000 already and has three scholarships confirmed so far...

Update (as NLQ went to press)...
‘I am thrilled that what started as a whisper of an idea 
in 2020 lockdown is becoming an audible murmur in 
London’s built environment industry. Investing in young 
people in London’s communities is hugely rewarding for 
everyone involved and I encourage anyone wanting to 
make a real difference to get stuck in. The legwork done 
by the LNS hopefully opens a door and makes it easy 
to support young aspiring architects from low-income 
backgrounds. It’s been a great start with £90,000 raised 
already and three scholarships confirmed. We look 
forward to welcoming many more partners and donors 
over the coming months so that this becomes an 
industry team effort!’

Fuelling the future
We are committed to a greener future, working 
with the Government to continue warming homes 
whilst decarbonising home heating.
We want to make a positive difference through innovative products such as natural gas boilers 
that accept a 20% blend of hydrogen today, heat pumps, heat networks, hybrid systems and 
future 100% hydrogen-ready boilers – all actively fueling a better future for generations to come. 

For more information visit worcester-bosch.co.uk/future-industry

08765_007_Decarbonisation NLQ Press Ad_AW.indd   108765_007_Decarbonisation NLQ Press Ad_AW.indd   1 15/07/2021   09:1415/07/2021   09:14

BEST oF THE WEB

40



where it was pre-pandemic in her own borough. ‘Resilience,’ 
though, could be secured for the long term if more people were 
in the city centre for all sorts of reasons, living and working, 
and ideally permanently, said Aitken. 

At least Glasgow has the chance to show off its 
credentials on the world stage in the forthcoming 
COP26 event, about which the city leader is excited, but losing 
sleep. It will surely be an exploration of the urban. ‘I think 
COP26 will be the COP of cities,’ Aitken said. 

For her patch, one of Robathan’s chief desires was a sales 
tax to level the playing field for in store and online retail 
sales in a pitch to save some of London’s ailing high streets. 
And money, of course, makes the world go around, especially 
for a sector which needs to negotiate the up and down cycles 
effectively. The State of the Market session had the City of 
London’s Catherine McGuinness suggesting that, yes, the 
office was far from dead and that major companies still want to 

be in the centre. ‘We’re not expecting things to return exactly 
as they were… but it’s too early to say what the new normal 
will be,’ she said. Competitiveness, though, was key, and the 
City’s cultural draws will prove a useful differentiator. 

Cities and technology more generally are highly 
complementary, added Ian Stewart of Deloitte, who felt 
a ‘tremendous optimism about this time being a chance 
to change businesses,’ even if the economy had hit some 

‘headwinds’. Working from home will also be complementary 
to cities, raising both productivity and welfare — the 
ultimate twin goals.

‘ What used to be called 
a ‘flight to quality’ 
will be replaced by a 
‘flight from carbon’’

And yet… Argent’s David Partridge was clear that 
people do not want to commute in ‘every single day,’ 
with a consequent move towards more localised centres. 
Furthermore, the climate issue represented ‘massive change’ 
around expectations and what we build, how we get to net zero, 
driven by customers. But the critical thing is when it comes 
to the effects on banks, investors, and, ultimately, insurance 
companies. Those companies will determine much of the way 
buildings are created, and the materials they use, with many 
buildings becoming obsolescent environmentally (a theme 
picked up elsewhere in talk of the wider use of timber, if only 
materials were widely available, and risk was reassessed). ‘That 
sea-change hasn’t hit us yet,’ said Partridge.

Capital is very focused on this area, and of ESG in general, 
said Guy Grainger of JLL, primarily due to that word again: 
resilience. ‘Because they can see, coming down the road, loads 
and loads and loads of regulation,’ he said. ‘That will impact 
the built environment in a way we have never seen before.’ 

Some 70 per cent of the buildings that currently exist 
will still be here in 2050. ‘If we play that out over the next 
20 years,’ Grainger went on, ‘we have to repurpose 5 per cent 
of buildings, every single year.’ A tall order, but one which 
puts the industry into perspective. To get there, we need to 
be brave and learn from mistakes, using open-sourced real 
examples — and become an industry that is not just good 
at networking, but sharing information on issues like ESG 
too, Grainger added. The UK’s attitude to timber, though, is 

‘uneducated, ill-informed’ and will be a problem going forward 
as the rest of the world makes ‘great advances’.

COVID has naturally brought forth a slew of thought 
leadership pieces on the future of the office, and for 
psychologist Dr Craig Knight there are only so many 
slides, sandpits or free beers that people can take. The best 
workplaces aren’t necessarily the ones that look the best. 
They are the ones that work the best, and this period is a good 
time to start treating employees more like adults, he added, 
asking them what they really want and need. In one sense, said 
Landsec’s Matthew Flood, what used to be called a ‘flight to 
quality’ will be replaced by a ‘flight from carbon’.

Resilience. Just what does it mean in the London context? And 
how can the city — and others in the UK — do it better?

These questions bubbled under the surface of most of 
this year’s London Real Estate Forum at the Barbican Centre, 
an event drawing some 1,400 delegates and spread across three 
venues within the Square Mile’s Brutalist tour de force.

Many other sub-topics too fed into that main thrust, 
all towards achieving environmental, social and economic 
sustainability for urban areas as they emerge from the 
sometimes-paralysing, sometimes-catalysing effects of COVID. 

Things like the need for regulation in a post 
Grenfell-landscape, the importance of the community as 
a voice in development, and the centre versus the periphery. 
Or logistics, ‘levelling up,’ working from home versus 
the lure of the office, active travel and transport, housing, 
flexibility and climate. But most of all, perhaps, there was 
the simple issue of people and place, the importance of 

which was underscored by this first large-scale networking 
event for the built environment since lockdown affected 
face-to-face inspiration.

The tone was set at the first session on ‘seizing the 
post-pandemic opportunity,’ which heard a UK spread of views, 
including those of Susan Aitken from Glasgow and Andy Street 
from the West Midlands, accompanying Westminster’s Rachael 
Robathan. We can’t take cities for granted, we were told. 
And chair Greg Clark’s observation that CBDs should become 
CEDs — central experience districts — would become a theme 
later, as cities seek to differentiate themselves and attract 
people back into their centre(s). 

Just 12 months ago, we were all talking about the death 
of the office, said Street, but that had not proved to be the 
case. Things were buzzing again in Birmingham and beyond. 
Yet there were clear differences between inner-city areas and 
outer, Robathan suggested, with footfall still at 50 per cent of 

RESILIENCE AND 
RESURGENCE

David Taylor reports on this year’s London Real Estate Forum 
conference at the Barbican Centre and finds an industry looking afresh 

at itself — and the way it makes places for people, post-CoVID
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city, where active travel is emphasised, and amenities are 
closer by. Sustainability will of course be key, not least 
because rigorous standards will have to be met, forcing 
a turnover of stock, again leading to the opportunity for 
regeneration, Hyde added. But if there was one thing 
that she could consign to the dustbin of time it would 
be presenteeism.

‘ There’s no vaccine for 
the environment’ 
John McElgunn, Rogers 
Stirk Harbour + Partners

Firms like Lendlease have set aggressive and ambitious 
targets on becoming net zero by 2025, and absolute zero by 
2040, said the firm’s Kat Hanna. But in its work at Euston, 
again, the importance of partnership and pulling other 
stakeholders with it on its plans was considered highly 
important. Greenwash will no longer cut it, and simple 
measurements of ‘amounts of green’ without real meaning 
won’t either, said Sarah Parsons of Waltham Forest Council. 
But as both Mark Underwood of Deloitte and Robert Evans 
of Argent noted, perhaps now is not the best time to consider 
wholesale changes to the planning system. 

Transport was also in the crosshairs. Graeme Craig of 
TfL described the past 18 months as ‘frustrating,’ not least in 
the way it has put the brakes on its housing pipeline (which 
he revealed will mostly be done through MMC) as a result 
of losing 90 per cent of its ridership, and thus 90 per cent of 
its income. It has been ‘the most grievous, most existential 
financial crisis in its history’, even if TfL’s Andy Byford 
suggested that Crossrail will be truly transformative and ‘be 
the pride of the UK and the envy of the world’ when it opens 
in 2022. Whichever way you look at it, though, the way TfL 
has been treated has been a ‘scandal,’ said David Ainsworth 
of CO-RE, drip feeding it for months. ‘It’s pathetic, and Boris 
should know better,’ he said.

Perhaps the government should also have been more 
assertive about encouraging a return to work in offices, 
rather than allowing it to fall into a ‘wait-and-see approach’, 
suggested Alexander Jan of the Central District Alliance. 
And perhaps it should look to business rates reform to give 
people like Jace Tyrrell a better chance of revitalising places 
like Oxford Street. The challenge to most, though, is to 
improve the offer, said Robert Evans of Argent. He was talking 
about offices, and luring people back to workplaces for the 
benefit of their productivity, development, relationships and 
careers, as well as that of local economies. But it could equally 
apply to the myriad sectors discussed at the forum, forced to 
look again at what they are, from first principles.

In the end, it’s about resilience. And from that might 
come a resurgence. 

That kind of repurposing of real estate has also been 
brought further up the agenda by the accelerated awareness of 
the climate crisis, in part caused by COVID and lockdown. As 
Rogers Stirk Harbour + Partners’s John McElgunn put it so 
succinctly in a session on the issue, ‘there’s no vaccine for the 
environment’. McElgunn drew inspiration from the work the 
practice has done in Hammersmith, where the local community 
actually made a significant difference to the shape of the project, 
rather than the sham consultation exercises undertaken by 
many. And Binki Taylor of the Brixton Project pointed to Squire 
and Partners’ similarly sensitive incorporation of the needs of 
the locals in its reworking of the practice’s Department Store 
headquarters in Brixton. ‘Inclusion and equity are no longer 
optional tick-boxes,’ she said. ‘They are fundamental.’ Now 
represents a chance to get over the ‘bad smell’ that regeneration 
has got for itself over the years, she added. 

The community was also explored by Grosvenor’s Matt 
Bell and a panel including Urban Splash’s Tom Bloxham (‘a 
man of many hats’). Are we really serious about involving 
them and building social value? ‘We build buildings, but more 
importantly, places,’ Bloxham said. ‘What we try to be is open 
and receptive to great ideas.’ The long-term is an important 
facet of the ‘curation’ of successful places, along with 
open-ness and hard work, but it helps to differentiate what the 
developer does, too.

Repurposing and futureproofing through retrofit, 
meanwhile, is another long-running key concern, said 
Waterman’s Terri Wills, with a need for ‘recognition and 
motivators from leaders at the top’ to avoid the UK getting 
a ‘fail on retrofit progress’ from the Climate Change 
Committee. Engineers need to be ‘bold and vocal’ on this 
issue, said Waterman Structures’ Richard Whitehead in the 
same session, including on what is unviable, but advising on 
potential and risk rather than ‘just the numbers’. One delegate 
even asked (via the Sli.do app): ‘Is new build dead?’

Harnessing data and technology is certainly a live issue 
in property. Bola Abisogun of Diverse City Surveyors chaired 
a session on the topic, discussing the need for structured data, 
not least on digital twins. The Vision 2050 report foresees, he 
said, data-driven benefits and direct cost savings of between 
£6.90 and £7.40 for every £1 invested in information modelling. 
‘So, there is an incentive to use data and technology in 
a structured fashion,’ Abisogun said. ‘We have to stay ahead of 
the curve on this.’

The needs of communities were also to the fore in 
a session on the co-location of London’s four main wholesale 
markets in Dagenham, the City’s Anna Dunne describing 
the project as one of the most complicated of her career, 
but which will bring considerable economic advantages to 
east London while allowing places like Smithfield market to 
become ‘the diadem jewel of the Square Mile’. There were 
talks on similarly far-reaching developments including in the 
Ox-Cam Arc and its five ‘ceremonial counties’ as it seeks to 
‘optimise its assets’, build more housing and infrastructure 
and help ‘levelling up’, and the SC1 Innovation District ‘life 
sciences cluster’ in Southwark (capitalising on ‘a decade 
of unprecedented opportunity in bio-medicine and health’ 
to come). Then there was Euston, or Brent Cross Town, 
which Argent Related got involved with for its connectivity 
and scale, said Nick Searl, presenting an ‘extraordinary 
opportunity’ to bring the town and countryside together. 
Not to mention the Royal Docks; the 53-acre Canada Water 

‘new urban centre’ plus its crucial public realm; and Enfield’s 
ongoing mission to keep ‘diversifying regeneration’ at 
Meridian Water, according to project director Peter George. 

‘Meanwhile is integral, not incidental to our placemaking 
strategy,’ he said of what Periscope’s Daniel Rea described 
as the ‘last grey gap in the Lea Valley’. Further afield 
in Scotland the lens focused on its innovation districts, 
including on a mixed-use health and life sciences BioQuarter 

district in Edinburgh, 
as well as hydrogen 
technologies in Aberdeen.

So, what of the big 
societal changes affecting 
all of this? For economics 
professor Andrew Scott 
of the London Business 
School, ‘longevity’ will 
be the key issue — living 
longer, healthier and 
better lives, not just the 
issue of an ageing society. 
Around a half of children 
born today will live well 
into their 90s, after all, 
so preventative health 
rather than intervention, 
will be the big shift. 
Quality of life has become 
so much more important, 
agreed JLL’s Stephanie 
Hyde, and maybe that will 
come from smaller places 
offering the 15-minute 

Mixing it — the show and conference was the first major ‘in person’ property event, attracting 1,400 delegates

Centre stage — this year’s forum took place at the Barbican BA
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MODEL  
BEHAVIOUR

David Taylor looks at the phenomenon of the architectural model via an exhibition on their history and 
application, those who make them, and the clients who see them as a valuable communication tool

Making architectural models is a craft, and those who make 
them often know about the city long before members of the 
public. But models can also be used by designers and urbanists 
to tease out ideas, to communicate difficult 2D problems into 
easier 3D displays for the public, and, perhaps most of all, to 
tune in to a fascination with making and exploring that many 
of us first experienced with Lego or Meccano during childhood.

So just what is it that makes today’s architectural models 
so different, so appealing?

If you can excuse the slaughtering of artist Richard 
Hamilton’s famous collage title, it’s worth investigating the 
enduring appeal of models — and asking whether they are 
entering a golden age, used with the latest techniques in the 
virtual, rather than the real, world.

So: let’s start with a recent exhibition of some of the 
best examples around. A show at the Building Centre called 
Shaping Space — Architectural Models Revealed seeks to explore 
some of this territory including the history of architectural 
models, and celebrating their role in shaping the spaces we 
live in. It features models from architectural practices with 
extensive in-house facilities where designers test out ideas of 
scale and context (although not Gehry’s models — the practice 
did not respond to two enquiries), through to historical 
artefacts or backdrops for stop animation, and even political 

‘proofs’ of drone strikes.
The exhibition, run in conjunction with the V&A and 

on until January 2022, displays some exquisite craftmanship, 
from early models used by Jørn Utzon to persuade Ove Arup 
that the geometry of Sydney Opera House’s roof would work, 
through to demonstrations of scale, via hand-held models 
used to show US towers ‘in situ’, pre-Photoshop, in 1929. Or 
Peter Barber’s beautiful conceptual exploration of a housing 
community, made from material dredged from a river on 
the proposed site.

One of the four 
curators of the show, 
Vanessa Norwood, is clear 
about its purpose. ‘One of 
the aims of the exhibition 
was to throw the spotlight 
on modelmakers because 
they are the unsung heroes 
of architecture,’ she says. 

‘They play a massive part in 
the design process.’

To make a model is to 
engage in the design and 
fabrication process, she 
goes on, citing Stanton 
Williams especially for 
the way the practice’s 
modelmaking departments 
are a big part of what they 
do. ‘They even have Models 
Mondays,’ she says, ‘where 
they’ll post a different 
model from the studio. So 
modelling is seen as integral 
to making architecture.’ 

A model of the practice’s Smithfield Museum of London 
project graces the show.

Designing the exhibition itself with a ‘handmade feel’ 
inside hazelnut-coloured card by Roz Barr — who included 
one of her own models of the Building Centre itself — the 
team worked closely with the B15 Architecture Workshop at 
Manchester University’s school of architecture, one of the 
places to teach the subject, alongside places like Bournemouth 
and Hertfordshire. 

The other dimension beyond the craft aspect 
is way models can communicate ideas to the public. 

‘That’s a really important part of it,’ Norwood goes 
on. ‘Model as a democratic tool was a really big part of 
the exhibition thinking.’ An example here is the oldest 
model in the show, designed by Pierre-Francois-Leonard 
Fontaine for Napoleon (or perhaps Empress Josephine). 
A 2D drawing, it features ‘walls’ that can be folded up 
into a 3D object, which is more readily understood as 
a room. ‘And just the power of that story of cutting, 
folding and making space I think illustrates, in one move, 
the power of the model.’ 

‘ Modelmakers are 
the unsung heroes 
of architecture’

Plans and elevations just don’t do quite the same 
job, and can be ‘alienating’, Norwood believes — the beauty 
of the model is that it is more than measuring space. It is 
a ‘translation object’ to describe space to people who aren’t 
actually architects.

Peter Barber Architects’ clay and concrete model for an off-grid estuary island village in the Thames

FEATURE

47

FEATURE



Interactive models figure in the show for visitors to 
play with and touch, and the curators sought to use as many 
different materials as possible including cork, chosen to 
match the appearance of ruins by Dieter Collen regarding 
Palmyra. Or there are the jelly moulds of St Paul’s from 
Bompas and Parr — Norwood remembers a jelly fight 
with NLA’s Peter Murray during the London Festival of 
Architecture one year, ending in a ‘big mess’, as part of 
an exploration of food. A video of 3D LIDAR scanning 
demonstrates what it is like to be an asylum seeker in the 
UK, while a piece by Eyal Weizman’s Forensic Architecture 
challenges human rights contraventions through its 
own use of modelling, here demonstrating drone strikes 
through mapping and drone shots, even in the face of 
military denials. 

‘They are seen as provocative, but all they are doing 
is using modelling to challenge something, or fact check,’ 
Norwood says. Also, controversially, the exhibition features 
a model made for a stop animation film about vivisection by 

Humane Society International, featuring Ralph the rabbit and 
voiced by Ricky Gervais and others.

Dr Simona Valeriani of the V&A/RCA believes that, when 
it comes to the future of modelmaking, although digital is far 
from being the ‘devil’, nothing can replace the tactile nature of 
having an embodied experience — something you can see and 
touch. Many are becoming more affordable, too, she adds, with 
laser-cut elements, and digital technology helping with the 
repetitive elements. And there is an interesting sidenote from 
history, Valeriani noting that models were used in court in the 
19th century, buildings being constructed with a brief to allow 
space for them, right in front of the judge’s noses.

There is little in the show on the actual modelmaking 
process, but Norwood suggests that this will be handled 
through a series of workshops to run alongside, some involving 
kids in Camden. ‘It’s a very big learning part of the process.’ 
Another longer legacy output will be lesson plans for teachers, 
adds Valeriani, to explain things like scale, or materials to 

‘connect children with architecture and city planning’.

Flat-pack — a 19th-century cut-out paper model for a bedroom/boudoir for Empress Josephine (Napoleon’s wife) by Pierre-François-Léonard Fontaine 

Stanton Williams’ Museum of London Annexe model of card, foamboard, polystyrene foam and plastic, part of the redevelopment of Smithfield market

The exhibition, designed by Roz Barr Architects, includes models used for stop animation films
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routes and understanding movement, she goes on, but really 
it is the group engagement piece that is most important, 
without having to understand anything like Revit. It’s about 
massing rather than materiality, and helps locals become 
more informed at reserved matters stage when decisions 
have been made about use — whether those blocks will be 
offices or resi.

‘ Architectural models 
are reflections of 
their human creators 
and how we interact 
with our world’

Where are people’s eyes drawn to? Things that they know, 
says Cariaga, such as the Dock Offices, the Printworks and the 
dock. ‘Anything that’s around that they can contextualise quite 
easily because it’s familiar,’ she says. ‘I think it probably wanes 
a bit once they get to the town centre because there’s no proxy 
for it at the moment that they can get their heads around, 
but they will in time.’ The other focus is on factors that they 
might be worried about, such as tall buildings — which Cariaga 
believes is a cultural thing. 

So: models help to communicate designs to the public 
and allow designers to hone their ideas. And they embody that 
childlike fascination with a physical item. In an era in which we 
are only just coming back to the real from the virtual, it feels 
like they are here to stay.

‘Models are democratic,’ Norwood adds. ‘They are 
something that we all understand, and from an early 
age — potentially we’re all masterplanners, aren’t we? 
And architects. And I think that’s a really beautiful part 
of modelmaking.’ 

But is modelmaking having a moment in the sun after 
all the dark lockdown days of only dealing in digital? The 
lazy answer is yes, says McKeogh. But the people who have 
to communicate to all the myriad stakeholders — they have 
always known how important models are as a medium. People 
like Roger Madelin, who McKeogh cites as someone who 
always took models to turn up and speak to anyone with. 
The lazy thinking is that technology will replace that, but 
it’s not a zero-sum game. Technology like VR has its place, 
but isn’t particularly suited to the group situation. Crucially, 
models don’t go away in the way that films or presentations 
finish when the VR goggles come off — ‘with a model you 
continue to re-examine or go back to it’ — and provides a cue 
for questions and answers. ‘It doesn’t stop, which is what’s so 
powerful.’ There’s nothing more interactive than a physical 
model, he suggests.

So, is it this childlike response? Is that at the centre of 
the model’s appeal? The wider spectrum is the important thing 
in engaging all ages, and all sections of society, McKeogh adds.

‘I think it’s just that we live in a physical world,’ says 
McKeogh. ‘And we understand physical things.’ The curators also visited Pipers Models, its managing 

director Patrick McKeogh also contributing a chapter in a book, 
An Alphabet of Architectural Models, which accompanies the 
show. ‘Architectural models are reflections of their human 
creators and how we interact with our world,’ he writes. ‘After 
all, it is not only model makers who seek perspective, can’t 
see the wood for the trees or are asked to think outside the 
box.’ The model is a tool with which plans are conveyed to 
myriad stakeholders, he goes on, but failure to communicate 
properly can mean it never sees the light of day. Models use 
a language that everyone can understand, and help to simplify 
the thinking of the design team too. 

It also means, of course, that modelmakers get a sneak 
peek of what buildings might appear and how our city might 
look, way before everyone else. Are NDAs involved? ‘On 
pretty much every project,’ says McKeogh, ‘which you can 
understand because we are in early on these projects. They 
might go through several iterations, and it might also be 
before you’ve got commitment for investment as well, for 
price planning, and obviously sites are sensitive. There are 
lots of reasons why.’

Modelmakers are also in competition, 
and may be representing more than one 
architect on a prospective job.

Pipers — which created NLA’s London 
model and numerous others for multiple visits 
to the Cannes MIPIM conference over the 
years — has around 26 staff, who come from 
all sorts of places and creative backgrounds, 
including product design, product model 
making, prototyping and architectural 
training. It has a good relationship with 
universities, offering paid internships to the 
best students it sees, and who often return 
full time. What makes a good modelmaker? 
Dexterity? Imagination? ‘It’s like most things 
in life — it’s about attitude,’ says McKeogh. 
But it’s also about being curious and 
interested, with an ability and desire to keep 

on learning about, for instance, the process 
and different uses of materials.

McKeogh believes its team has never 
been stronger, and puts a little of that down 
to investing in training and moving from 
people feeling ‘self-employed’ on hourly rates 
to salaries and the feeling of the way to earn 
being just doing lots of hours. 

When Pipers Models is busy, is that 
a good weathervane for the market? It is, says 
McKeogh, like being the canary in the coalmine, 
because the modelmaker is there very early 
in the process. But by the same token, when 
work dries up, it is also a good sign that things 
will get tricky out there in construction pretty 
soon. ‘When we go quiet that’s quite a long 
time ahead of when it hits other people. If 
we’re looking glum, then maybe you should 
start preparing for hard times.’

In places like King’s Cross, Pipers was 
lucky enough to have walked around the development over 
the past decade and watch each of the 42 building models it 
created become a reality, in almost the exact order the firm 
constructed the model versions. 

Over in Canada Water, meanwhile, another Pipers 
Models customer, British Land, has models of the entire 
development in its marketing suite. Emma Cariaga — joint 
head of Canada Water development and head of 
residential — says the models are ‘massively important’ in 
the consultation process, even if it remains to be seen how 
useful they are during selling and leasing, primarily because 
other, slicker technologies like VR are available. ‘But my 
feeling about VR — and maybe I’m just old — is that there’s 
still no substitute for seeing a physical model,’ she says. VR 
can be quite ‘insular’ in terms of helping people understand 
schemes, and ‘rubbish’ as part of a consultation — you want 
to be able to move things around, question sites and heights, 
and so on. Not be just one person with headphones on 

‘looking around’ a place. Models can help in a masterplanning 
sense and in conceptualising places in terms of pedestrian 

Tower power — a project meeting at Pipers Model Makers in Shoreditch

Spray away — applying a sprayed finish to a contoured base CNC machined in timber

Liquid asset — the Pipers-made Canada Water model on site
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A model life — Barry McKeogh
Barry McKeogh, who was central to the development of 
NLA, very sadly died in November 2021. We first worked 
together on The City Changes exhibition of 1992 in the 
Royal Exchange which looked at new architecture in the 
Square Mile. Barry was running Pipers modelmakers and 
his firm had built the models of the majority of schemes 
in the show including a model of the City which Barry had 
built to keep his craftsmen busy during the 90s recession. 
That model made many outings to MIPIM as the focus of 
the London stand. When Nick McKeogh and I began NLA 
in 2005 a new Pipers model of the whole of central London 
formed the centrepiece of the NLA gallery.

Barry was a huge supporter of NLA both as mentor 
and investor. As Chairman of the London Festival of 
Architecture, he played a crucial role in ensuring the 
festival kept its head above water. He was a Director on 
the NLA board until his death. 
Peter Murray OBE

FEATURE

50

FEATURE

51



ACT!
London Festival of Architecture director 

Rosa Rogina outlines the theme of next year’s 
extravaganza, with its myriad interpretations 

and scope for real change in the city

Year on year, the London Festival of 
Architecture curates a vibrant and diverse 
programme of public events — from lectures 
and debates to engage and stimulate 
professional and academic audiences to 
activities for children and their families, with 
a rich mix of installations, exhibitions, tours, 

talks, screenings and performances taking place across the city. 
From a personal perspective, ever since joining the 

team in 2016 I have been struck by the festival’s ability to 
impact everyday experiences of the city, something that’s 
going to be needed more than ever as London emerges from 
the COVID pandemic, and as we focus more keenly on the 
climate emergency. 

‘ After such a long-time 
of enforced passivity, 
the imperative to act 
is felt by so many of 
us, architects or not’

Every year the LFA takes a different theme to provide 
curatorial direction and inspire its annual programme 
of events. This year, over 30 themes — suggested by 
our community of event organisers, supporters and 
followers — were considered by the festival’s curatorial panel 
before it selected ‘act’, a word with multiple meanings and 
associations. After such a long-time of enforced passivity, the 
imperative to act is felt by so many of us, architects or not. 
I am thrilled that ‘act’ will be our theme for the 2022 edition: 
in many ways it’s a natural choice as we continue to emerge 
from the pandemic while still facing enormous issues of social 
and ecological degradation.

The past two LFAs demonstrated the responsiveness 
and resilience of our community of event organisers. Due to 
the initial onslaught of COVID-19, in June 2020 we ran our 
first digital festival, while in 2021, as London began opening 
up, we introduced a more of a hybrid form with both physical 
and digital events. While we anticipate that the 2022 festival 
will continue this hybrid form, with a likely increase in 

in-person offer, we will be ready to react and adapt as the 
situation unfolds.

Due to their temporary nature, festivals can often 
be distanced from the life of the cities in which they are 
held. Yet it is precisely their temporal dimension that can 
offer opportunity for festival producers and participants to 
experiment, test ideas and negotiate change in the city. In this 

context, the theme of ‘act’ is also very exciting for me and the 
team as we continue our work in democratising the debate 
around architecture and championing emerging talent, while 
also leaving a lasting legacy in the city. 

We don’t want to be prescriptive on how the theme 
of ‘act’ should be interpreted and brought to life in the 
festival — that’s for our fantastic network of organisations and 

individuals that choose to take part in the festival to decide. 
However, one thing is certain — we need to act now. Over the 
coming months I look forward to seeing ideas come forward, 
and can’t wait to see them take shape in June. 

The call for entries for the 2022 London Festival of 
Architecture will open in January 2022, before proposed events 
are considered by the festival’s curatorial panel. Lu
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Home Away from Hive — Mizzi Studio’s organic, nest-like timber lattice, installed for the Science Museum on Exhibition Road as part of LFA 2021
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WHAT IS YOUR PROUDEST ACHIEVEMENT AND WHY?
Gosh, hard one. Proud is an adjective I’ve never been 
comfortable with. But it’s knowing my projects have 
had a positive impact. CABE Space, Sea Change Cultural 
Regen programme, Illuminated River — all are team efforts. 
The most personal project, that really was my baby, was 
devising and curating ‘Out There: Our Post-War Public 
Art’ at Somerset House for Historic England. Literally nine 
months of 24/7 work. The exhibition received five stars in 
the Evening Standard, which was as good as an Oscar for 
me, and we discovered some lost art! Obviously my real 
baby — Raphael — is my proudest achievement. Oh, and 
creating a beautiful garden from a rubbish tip. 

WHAT WOULD YOU HAVE BEEN IF YOU 
HADN’T CHOSEN THE PATH YOU DID?
I wanted to be an art historian in a museum — until I met one. 
At that time, museum curators were elitist snobs (‘ceramics is 
a Greek word, you should pronounce it “Keramics”’ — was one 
comment) who loathed engaging with the public despite being 
in, and funded by, public institutions. When I was studying 
I was the only student from a state school and was called ‘the 
girl from the comp’. I love sharing my passion and increasing 
access to the arts, and have always been drawn to projects that 
allow that. As a teenager I wanted to be an opera singer — but 
didn’t have the voice. I thought being able to sing wonderfully 
and dress up every day in great frocks for a living must be 
bliss. Still do….

WHAT OR WHO HAS BEEN THE BIGGEST 
INFLUENCE ON YOUR CAREER THUS FAR?
I’ve been lucky to have known some inspiring women who 
I could turn to for ‘mentoring’ (aka lunch and a chat) whenever 
I needed advice. Carole Souter (ex-CEO of HLF), Anthea Case 
(ex-Treasury and CABE commissioner) and Pat Brown, to 
name a few. Plus the many women in my sector who are my 
ongoing influences — a wise and generous informal club. 

WHAT WOULD YOUR ADVICE BE TO THOSE 
STARTING OUT IN YOUR PROFESSION?
I’m not sure I have a profession. My son is trying to choose 
his A level subjects but finding it hard because he doesn’t 
know what he wants to be yet. I told him nor do I, to which 
he replied: ‘You have left it a bit late, Mum’. My career has 
been a process of experimenting and elimination, completing 
one project then trying something new and interesting 
that challenges me and uses my skills. My advice is: push 
yourself in terms of expanding your experience. Feeling like 
an imposter is good — if you aren’t worried about that, then 
you are either doing it wrong or for too long. Stay curious 

and open to new ideas, don’t do the same as everyone else 
and question how you make every element work harder 
and benefit more.

WHAT WOULD YOU SAY IS THE KEY IMPACT 
OF THE ILLUMINATED RIVER PROJECT? 
It has brought beauty to the river at night, revealing the 
glorious architecture of the bridges in a respectful way, so that 
Londoners see it with fresh eyes after dark. It has also brought 
different groups working together for the first time — the 
bridge owners, for example — and made them think about 
the way they use light in their boroughs. It’s also the longest 
public art project in the world, so that’s an impact. 

DO YOU FEEL THAT LONDON UNDER-USES THE THAMES? 
Oh yes, so much so. Travel by commuter boat drops 
dramatically after dark — which we hope IR will help change. 
It’s the biggest ‘public space‘ in London and yet you cannot 
get on it for free. Many low-income families have never 
travelled on it, and incredibly, 1 in 10 children living in central 
London have never even seen it. It’s the whole reason why 
London exists in the first place, and we need to reconnect 
ourselves with this unique natural environment and wildlife 
super-highway, right in the heart of the city. 

WHAT IS THE CHIEF CHALLENGE AT EARLS COURT? 
Apart from the scale, level changes, underground railway, 
above ground railway running through the site, lack of any 
remaining physical fabric, no nature but lots of pollution? Well, 
not much… It’s a large site that has never been accessible (the 
halls offered nothing to the local area in terms of placemaking). 
Now they are gone we can use the opportunity to knit the 
site together into the wider neighbourhood and bring some 
much-needed life and access to a derelict and dead eyesore. 

HOW WILL YOU TAKE THE PUBLIC WITH YOU? 
As with IR, it’s about listening first — learning and 
understanding what the communities feel and what the area 
needs — and by testing things out with the public before we 
start construction. By building partnerships first and working 
together with a common aim we can create real value and 
opportunities for all. 

WHAT PART DOES CULTURE AND 
CREATIVITY PLAY IN THE VISION? 
It’s essential — it’s in the DNA and heritage of the site. 
The exhibitions and events held there from the 19th century 
onwards were incredibly innovative and creative and the halls 
that followed hosted many iconic performances. So its 21st 
century incarnation must be just as innovative and creative, 

mitigating and responding to the major issues facing us, and 
embedding culture through the site and its activities. 

WHAT WILL THE ESSENCE OF EARLS COURT BE? 
An exceptional, welcoming and green place, connected, 
open and accessible, with a sense of heritage and ingenuity, 
a genuine blend of uses and activities that is resilient, full of 
pleasant surprises and a place that works even better over time.  

TO WHAT DEGREE DO YOU THINK IT IS IN 
‘COMPETITION’ WITH OTHER QUARTERS OR LARGE 
DEVELOPMENT SITES ACROSS LONDON? 
We don’t want to be another quarter — we want to be the 

whole deal. Each development site is different, with its own 
unique challenges and characters. We need to ensure Earls 
Court stays unique. It can’t be or feel like anywhere. There has 
certainly been a pull to the east and we want to create a place 
that shouts ‘west is best’!

HOW WILL IT STAND OUT? 
It’s about distinctiveness, building on the qualities and rich 
character EC already has, solving its constraints creatively, 
working with the best teams and innovators in other fields 
so we can be thought leaders, and creating a sustainable 
and exciting place where people really want to live, work or 
just hang out. 

COAXING CULTURE
Sarah Gaventa, creative director at the Earls Court Development Company

‘My career has been a process of experimenting and elimination, completing one project, then trying something new and interesting’

CoFFEE BREAK

54

CoFFEE BREAK

55



BRIEFING  
NOTES
our regular round-up pages of webinars  

and events at NLA. By David Taylor



ACTIVE TRAVEL

London set to bloom 
with active travel wands
Pitman Tozer Architects and landscape architect Xanthe 
Quayle have won the competition to create light segregation 
for safer cycling, with proposals inspired by tulips and 
sustainable urban drainage, respectively.

NLA curator-in-chief Peter Murray announced 
the result following judging by high-profile cycling 
proponents — including David Byrne of Talking Heads and 
Jeremy Vine — at the beginning of the NLA’s Active Travel 
conference. An honourable mention went to Bamboo by 
McCloy + Muchemwa, praised for the way it used the material 
in segregating cyclists from other traffic. 

Following the event, Clyde Loakes of Waltham Forest 
offered to host the successful finalists’ prototypes — ‘Blooming 
London’ and ‘Slow the Flow’ — on the borough’s mini-Holland 
network as a trial. And Cycle Hoop said it will work to develop 
a prototype and help bring a product to market.

William Bradley of the GLA began the active travel 
summit with a presentation on London’s progress on cycling 
schemes and the fact that some 22,000 sqm of carriageway 
space have been repurposed during the pandemic. ‘It might 
have taken a year to plan and deliver in normal time,’ he said, 

‘but this actually just kind of happened overnight.’ 

Bradley also presented data on London’s controversial 
programme of installing low-traffic neighbourhoods, with 
80 still in place from the 100 created. ‘Really, what’s most 
exciting about low-traffic neighbourhoods is what they do 
for place.’ Finally, Bradley said that it took crises to push 
Copenhagen and Amsterdam to adopt better cityscapes — oil 
and the economy, principally; perhaps London could emerge 
the better after COVID. ‘We have been through one almighty 
crisis, and this is actually something positive that can really 
come out of that.’

‘What’s most exciting about low-traffic 
neighbourhoods is what they do for place’ 
William Bradley, GLA

Rachel Aldred of the University of Westminster, meanwhile, 
showed data on LTNs both in Waltham Forest and across the 
capital generally that proved that they were not adversely 
affecting access for emergency services. But they also 
contribute to good placemaking. ‘These are schemes for areas,’ 
Aldred said of the LTNs. ‘They’re not just a flagship route.’ 
More research and evaluations, however, are needed into LTNs 
and other interventions, she added.

Over in the City, the period had represented ‘an 
opportunity to really rethink how our streets work’, said Bruce 
McVean of the authority’s response to COVID and subsequent 
recovery, revealing an artist’s impression of how Bank junction 
at Threadneedle Street will look with more vehicle restrictions 

and additional public space. Not only do we have to 
make physical changes to our streets, 

however; we also must be ‘much more 
active in curating those spaces’.

Nina Patel of Transport for 
London presented key achievements 
and schemes completed across 
the year — such as 100km of trial 
cycling routes and 322 school 
streets delivered across 23 boroughs. 
And, during discussion, Peter 
Heath of Atkins repeated the call 
for more data to help explain and 
communicate design changes. 
Rachel O’Donnell of AECOM agreed, 
saying we ‘are quite a way off fully 
articulating the environmental 
benefits of active travel and LTNs’, 
even if progress had been made in 
not returning to the car following 
lockdown, something that needed to 

be capitalised on. But Heath had 
a useful reminder for everyone 
when thinking about active 
travel issues. 

‘Everyone who uses any kind 
of vehicle is also a pedestrian at 
some stage,’ he said. 

Part of NLA’s Transport and 
Infrastructure Programme. 
Programme Champion: Network RailWand winner ‘Slow the flow’ by Xanthe Quayle

PLANNING

Beauty and engagement: 
the new planning
The government is aiming to put ‘beauty’ and engagement 
with the community at the heart of changes it is seeking to 
make to the planning system — and is testing its new national 
model design code in 14 local authorities including London 
and Portsmouth.

The points emerged from David Waterhouse of MHCLG 
at an NLA update he provided, from the heart of the 
administration, into planning reforms, which also include the 

‘really big step change’ of ‘making beauty and placemaking the 
strategic objective of the planning system’.

Waterhouse said that the new national code, along with 
the NPPF — taking force immediately — and launch of Office 
for Place represented ‘a fantastic opportunity to really brigade 
all of these different elements to a really comprehensive 
package’. He was speaking following the launch of Office for 
Place and the unveiling of its chairman Nicholas Boys Smith 
by secretary of state Robert Jenrick, at which the latter spoke 
about the need to fight for good quality design and beauty 
without prescribing a style and criticised the system for the 
way it fails to engage the public. 

Waterhouse showed examples of good quality design 
from across the country and advice on application of 
design coding — flexibly, as a guide and according to local 
circumstances — saying that the government was keen to 

‘celebrate the good’. And he revealed that MCHLG is testing 
the design code in 14 local authorities, across a diverse 
range of contexts, from rural to new town and city centre 
regeneration areas.

Others on the call, such as David Joyce of Haringey 
Council, applauded the stronger wording he hoped would 
allow the authority to refuse poor quality design. But we 
need to move from a world where funding is available 
for ‘reactive planning’ to ‘real’, he added, questioning too 
how the ‘incongruous’ permitted development messages 
fit into the government’s new vision, and pleading for 
councils to be given more resources and tools to deliver 
the new agenda. 

Sowmya Parthasarathy of Arup said that ‘beauty’ could 
be a good move, and welcomed the notion of placemaking 
seemingly being back on the agenda, ‘I think it’s quite 
right at this stage to put beauty and inclusive placemaking, 
seen in a holistic way, as a priority agenda back into the 
planning process,’ she said. Perhaps the design code should 
be written for the building materials industry too, she 
suggested. Anna Sinnott of BDP suggested caution was 
needed, and that other uses beyond housing should also 
be part of the picture. ‘I’m a little bit uncomfortable with 
the use of the word “beauty”, which, in my opinion doesn’t 
necessarily mean well-designed places,’ she said. ‘It’s quite 
a superficial approach. The saying “beauty is only skin-deep” 
comes to mind.’

Waterhouse was clear, however, about moves towards 
greater digitisation of the planning system leading to more 
and better engagement and training, amid what he felt were 
positive moves. ‘I’ve been in the planning, design and urban 
regeneration world for about 15 years, and I don’t think I’ve 
ever known a moment when we’ve had all of these things 
align, and come together,’ he said. ‘Local communities are 
absolutely key.’

Part of NLA’s Planning Programme.  
Programme Supporter: BECG

Capital gains — the new office for Place aims to put beauty at the heart of the planning system
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on the terraces — PDP London’s Passivhaus retrofit of Princedale Road for octavia Housing
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HOUSING

Behaviour changes 
essential for 
retrofit mission
‘The greenest building is the one that already exists.’ So said 
Douglas Phillips of Historic England at an NLA webinar 
that set out to explore the challenges and potential of 
housing retrofits, but also the place of traditional buildings 
in that picture. 

But it was clear that the biggest part will be played 
by people changing their behaviour, making small but 
significant changes towards reducing emissions in the home. 
And government could help the whole crusade hugely by 
reducing VAT on retrofits to 0 per cent.

Phillips said that following HE’s report produced in 
March following two years of research — Know Your Home, 
Know Your Carbon — it is behind new research looking at 
operational energy retrofit measures in the context that 
homes produce some 13 per cent of all carbon emissions in 
the UK. Builders are the third largest carbon producers in the 
UK and homes account for a significant proportion of that. 
Also, homes are the second largest consumers of energy, with 
around 65 per cent going into space heating. ‘So, when we start 
thinking of net zero targets and reducing our emissions, it 
becomes blatantly obvious why retrofit is an important thing 
to do now,’ he said. 

Around 21 per cent of England’s building stock is 
pre-1990, and about half of that terraces, but Phillips’ key 
point was that when it comes to retrofit, the biggest factor is 
in changing people’s behaviour. ‘Retrofit should be a holistic 
approach, where the user is considered. When we look at 

the National Grid projections for future energy scenarios, 
consumer behaviour is a key element of that, so it’s really 
important that we engage with the users of buildings to make 
sure that we’re bringing them with us,’ Phillips said. 

‘Little changes in behaviour can start to accumulate to 
make significant changes, which then, in line with retrofit 
measures, can help us get to where we want to be.’

Other speakers at the event included Marion Baeli of 
PDP London, who provided insights into retrofitting Victorian 
homes, primarily in central London, emphasising that ‘climate 
change is no longer a thing of the future but of the present’. 
It is extremely important to address our existing stock, she 
said — particularly residential buildings. And architects have 
a ‘major responsibility and role to play in addressing climate 
change’, with the UK’s housing stock being some of the oldest 
in Europe. Changing habits will be one of the major tasks 
in hand, she agreed, along with monitoring performance of 
buildings and, importantly, sharing the information widely. 

Lizzie Webster of Fraher & Findlay showed the 
lessons learned from the practice’s Don’t Move, Improve! 
environmental leadership prize-winning extension scheme 
for the timber-framed Segal House in Lewisham. But more 
education on retrofit and refurbishment was required for the 
public, she added. 

Andrew Creamer of Grosvenor suggested that one of 
the biggest challenges is in the supply chain and numbers of 
people available to undertake work. Finally, Theo Manzaroli 
of Purcell Architects said there were easy wins to be had 
with retrofit in roofs and windows, balancing heritage with 
alterations. But the government could take a lead on the 
retrofit ‘mission’ by introducing grants and loans, and by 
reducing VAT on retrofit to zero, said Baeli. ‘At the moment 
there is zero incentive.’

Part of NLA’s Conservation and Retrofit programme

SUSTAINABILITY

Practitioners call for 
wider timber use in 
sustainable push
The UK should install a ‘timber first’ policy, gather data 
and bring its use into building regulations, provide clarity 
and consistency in the form of a ‘go-to’ guide and establish 
it as part of the ‘macro’ solution to countering climate 
change. But issues like Grenfell cast a long shadow over the 
industry, along with misconceptions over fire safety in timber 
structures — even if one it may only take one insurer to 
embrace the material for the UK picture to unlock.

Those were some of the main points to emerge towards 
the end of a wide-ranging discussion between key industry 
leaders and practitioners on building in timber, held at the 
offices of engineer Heyne Tillett Steel — and one of our 
building reviews this issue.

The group — many of whom, such as host Andy Heyne, 
described themselves as either being ‘addicted’ to using timber, 

or at least fully appreciative of the warm, human nature it 
lends to construction — discussed other attributes too, such 
as its ability to contribute to sustainability goals, its ‘calmness’ 
leading to better wellness, less waste and more efficiency 
on site. Furthermore, said Heyne, HTS practises what it 
preaches, its new Chart Street offices, home to the discussion, 
being a ‘pocket-rocket-sized version of a commercial 
timber building’. 

‘We not only have to build more timber to slow climate 
change, but also should want to build more in timber from 
a human perspective,’ he said. Heyne felt that the ‘tide’ of 
timber is coming in, with steel and concrete perhaps going out.

Andrew Waugh of Waugh Thistleton said timber use had 
benefits beyond sustainability, to do with the construction 
process and a more accurate assessment of carbon that creates 
a ‘non-hostile’ working environment, as well as spaces which 
are beautiful, natural and part of resource-conscious design.

Tom Jarman of Urban Splash said some of its customers 
didn’t know they lived in a timber-framed house even 
when they did, making promoting the sustainability story 
important and something the company is still ‘working out’. 
Another key issue, however, is that brick and block looks 

BRIEFING NoTES BRIEFING NoTES

61



likely to remain the go-to choice of most housebuilders as 
long as it’s economically advantageous. It’s still cheaper than 
volumetric modular construction, although the dial is moving 
as regulation continues to create the need for improved 
environmental performance.

Oliver Hartley-Booth of G&T said that perhaps there 
should be a tax incentive to help here, since companies that 
opt for the timber route are not getting the financial benefits 
they may deserve. The benefits they do get, though, include 
speed of construction, said HTS’s Ella Warren. But timber has 
to be used in the right place, and not simply as a comparator to 
other materials in the early stages of projects, she said. 

For Argent Related, the primary driver is embodied 
carbon, said the developer’s Peter Runacres, but another is 

‘genuine, objective’ health and wellbeing, as well as economic 
sustainability. And, importantly, tenants were showing 

‘phenomenal’ interest, largely due to the way organisations 
can attract staff into the workplace, even if current barriers 
to timber use include economic viability and, unlike in other 
parts of Europe, available data and ‘getting our act together 
across all the regulatory processes’. 

‘The problem we have is that we have a 
political environment looking at timber 
through the lens of Grenfell’ 
Sam Liptrott, OFR Fire & Risk Consultants

Is there proof of timber’s effects? Independent MMC/
engineered timber specialist Craig Liddell — who is involved 
in the commercialisation of homegrown UK CLT — pointed to 
a neo-natal intensive care unit in Bath designed 10 years ago as 

‘tangible’ evidence from staff of the less stressful environment 
that had resulted from the use of timber construction.

Other benefits include fewer construction vehicles 
going to site because of less waste, and, said OFR Fire & Risk 
Consultants director Sam Liptrott, the way it encourages 
a ‘laser focus’ by the construction team on all design stages. 

However, Liptrott added, we are all living in the shadow 
of one of the biggest losses in life in a single fire in this 
country — Grenfell. 

‘It’s cast a very long shadow,’ he said, ‘and the problem we 
have is that we have a political environment looking at timber 
through the lens of Grenfell.’ The difference between what 
people perceive and know is ‘huge’ he added, and people can 
get across their opinions on Twitter or elsewhere, with the 
media additionally distorting the picture.
Insurer Andy Lion of Gallaghers said that there were an 
enormous number of positives from timber that are ‘not very 
well articulated’ from an insurance point of view, such lower 
risk of injury, and high quality, perhaps greater than other 
areas of UK industry. ‘We’re just not selling it or articulating 
it very well because actually we have a very good story to tell 
insurers,’ he said.

Perhaps, though, Liptrott went on, insurers don’t have 
to think about timber as it does not represent a commercial 
threat to them, so as long as they all stay in a ‘cabal’. ‘The 
first to break cover; everybody will be rushing to insure 
timber,’ he said. Insurers in the US are behaving more 
pragmatically, said Nick Milestone, director at Sigmat 
and chairman of TRADA, and is familiar with a natural 

resource grown on home soil. But the UK imports from 
Europe, and needs to ‘de-risk’ it to get mass timber back 
into the equation. ‘It has to be seeded organically. That’s the 
way it happens.’

A change in building regulations, said Waugh, caused 
a change in perception on timber for the worse, that MHCLG 
admitted was ‘collateral damage’. ‘It’s insane,’ he added. That 
change will be reversed in 2022. But more widely, timber 
does not have the lobbying power of other materials, which is 
driving alterations to regulations in their favour. Much of this 
is perception because of mixed messages about combustibility, 
added Milestone, particularly halting the use of CLT in 
residential schemes following Grenfell. Nick Clark of KLH 
UK and STA agreed, suggesting we need to get away from the 
word combustibility and turning ‘the narrative’ towards ‘fire 
performance’ and ‘reaction to fire’.

On the issue of fire and timber, the London Fire Brigade 
is anti-uncertainty and anti-lack of data, said Liptrott, and 
remained aligned with the insurance industry. ‘What the 
brigade is saying is that we can prove that timber satisfies 
the building regulations. What we can’t prove is that it will 
continue to satisfy the building regulations in five, 10, 15 years’ 
time. And it is that long-term durability that is very difficult 
to demonstrate.’

So, if there was a magic wand, how would the think tank 
members wave it? What would they wish for?

Answers included fire testing at large and small 
scale and more research generally that could be brought 
to the government so they can ‘jump on the bandwagon’ 
for timber use. ‘The only way we’re going to get the 
government to do something,’ said Liptrott, ‘is if we go 
to them with a half-solved problem. If we leave it for 
them to solve it will remain unsolved forever.’ Other 
answers included support and incentives for using such 
a sustainable material, or systematised solutions that 
people could go to via a simple ‘go to’ guide, added Tom 
Jarman. Others still suggested sharing data more across 
consultants, and building regulations that encourage 
timber — even if it may take an estimated 15 years to 
get that change. 

Perhaps the biggest magic wand item is placing timber 
use within the wider, crucial climate change issue. ‘Let’s 
focus on the macro, not the micro,’ said Nick Clark. ‘Surely, 
everyone involved in what we are doing should see the 
infinite gains to doing everything possible to sustain the 
planet, so that the events that we are creating elsewhere 
because of climate change slow down. To facilitate that, 
you need to build in timber. Let’s look at it as a solution to 
a much bigger problem. With insurance companies reluctant 
to issue timber buildings right now they need them to think 
about the cost to the insurance industry of a climate event, 
compared to their financial risk with a building, I know where 
I’d put my money. 

‘We need to be thinking in that holistic, macro sense. 
The timber industry in the UK is a very small part of a much, 
much bigger picture, but nevertheless a very important part. 
And therefore, let’s think about the big picture, and this is 
being a part of a solution to that picture.’

An Heyne Tyllett Steel event, hosted in association with NLA

DIVERSE LEADERS

Celebrating 
LGBT+ spaces 
London is losing a major part of its vitality and, importantly, 

‘fun’ following a spate of closures of LGBT+ venues and other 
spaces. But practitioners are fighting back with research and 
project proposals, along with concerted attempts to reopen 
key bars and pubs in the face of ‘gentrification’.

Those were some of the key points to emerge from 
London’s Pride: celebrating LGBT+ spaces, an NLA webinar at 
which David Kay of Child Graddon Lewis outlined ‘50 years 
of discrimination’ and revealed that some 58 per cent of 
LGBT+ venues have closed since 2006. Of those, over a third 
had been closed due to redevelopment, but 21 per cent 
because they had been changed from a queer venue to 
a straight one. ‘There’s a disproportionate loss of queer 
venues in the city,’ said Kay. ‘Admittedly this is focusing 
primarily on nightlife, so doesn’t include community spaces, 
LGBTQ+ living health spaces, stuff like that. But I think it’s 
indicative of a trend.’ 

Places like Madame Jojos in Soho embodied the cultural 
and excitement of what a queer space can be, added Kay, and 
when it went, so did part of Soho’s soul. ‘I think it’s really 
important that we identify the really important heritage and 
community that queer spaces bring to the city,’ Kay added, 
citing 18 venues in the area that have been lost to schemes like 
the Crossrail development at Tottenham Court Road. Other 
areas show a similar story, with important community assets 
closed down, forcing a shift to cheaper spaces further out — an 
ongoing ‘gentrification trend’.

The famous Royal 
Vauxhall Tavern has 
been under the threat of 
development for many 
years, with tools such 
as listing explored to 
protect it — Historic 
England considering it 
worthy of protection for 
its combined architectural 
and cultural merit. Other 
ideas include using section 
106 to protect venues, Kay 
added. But queer spaces 
should be protected as ‘safe 
spaces where people can 
be themselves’ and where 
communities can form 
friendships in ‘fun’ places. 

‘We have all missed these 
spaces, and I think their 
absence gives us all reason 
to realise why they’re so 
important to us.’

Patrick Devlin talked 
about the work his practice, 
PTE, has done with Tonic 

Housing, exploring ideas around what a LGBT+ retirement 
community might look like. ‘We started talking about the 
idea of an intentional community, which is the bond between 
a group of people who share characteristics in common,’ he 
said, and how that fits with security, safety and comfort. ‘It’s 
not so much about breaking down walls but welcoming people 
in.’ An upside, said Devlin, was that the COVID period meant 
a growing realisation of the importance of local areas and 
their identities.

Other speakers at the event included activist Dr Olimpia 
Burchiellaro on the battle to breathe new life into the Joiners 
Arms venue on Hackney Road, a late licence pub that she hopes 
can reopen as a community-owned and run queer pub after it 
was closed in 2015 by developers. ‘But it’s actually quite hard 
to re-engineer queerness and provide a queer venue once it’s 
been closed,’ she said. Gareth Gwynne of Tower Hamlets spoke 
about how the authority has few powers to stop development, 
but that a new space at the Joiners could evolve as a better one 
for the community, even if planning was more concerned with 
use than users. 

‘There’s a disproportionate loss of 
queer venues in the city’ 
David Kay, Child Graddon Lewis

Finally, webinar chair Ben O’Connor spoke about the need to 
show value in diverse spaces and the issue of ‘pinkwashing’, 
where LGBT+ artists and performers add agency to 
placemaking but don’t support the community. ‘I think that’s 
something we absolutely need to address, and meaningful 
inclusion needs to be part of that,’ he said.

Part of NLA’s Diverse Leaders Programme

London’s Pride — keeping LGBT+ spaces afloat in the capital
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that artists will want to use first, since customers will 
then follow. But sometimes, said Augarde Consulting’s 
Paul Augarde, conversations get stuck on assets because 

‘we’re trying to build sustainability’, it being the only 
way the sector thinks it can keep going ‘when the hard 
hats have gone’.

For Kate Anderson, to humanise projects we need 
the ‘epic and intimate’ — the big, extraordinary draws and 
the ‘glue’ of people and small things, along with a sense of 
authenticity and big ideas. Lorna Lee of Waltham Forest 
pointed to the opening of the refurbished town hall in her 
borough as an example of one such ‘incredible draw’ that 
is creating content as part of the asset in itself, in an area 
which has had the advantage of being London Borough of 
Culture. It is now launching community grants to help people 
progress their ideas.

But the GLA’s Rachael Roe said one of her concerns is 
that ‘the usual suspects’ appear to get to the door first when 
it comes to cultural commissioning of operators, Glozier 
adding that the same operators ‘with glossy brochures’ 
and same artists appear to have something of a monopoly, 
especially on music. Perhaps the bigger operators could form 
local partnerships with local collectives, he suggested, and 

‘swallow that risk’. 
Rosa Rogina of the LFA, meanwhile, said that the 

temporary nature of the event is both a strength and 
a weakness. ‘There is a big question of potential waste and the 
circular economy,’ she said. Building in flexibility in venues 
would also help the sustainable approach, added Parker.

There is a clear need 
to offer different, more 
dynamic events and projects, 
said think tank chair 
Ben O’Connor, perhaps 
overseen by a third party like 
the GLA or NLA.

What we do not explain 
very well, said Augarde, is 
that over the past two years 
creative workspace has 
proved to be one of the more 
resilient sectors.

But how exactly do 
developers find their artists, 
wondered artist Adam 
Nathaniel Furman. ‘In the 
past year it seems that two 
artists have been doing 
pretty much everything 
across all of London,’ he 
said. A broader range could 
do with being ‘nourished’, 
with a ‘clique’ developed 
by the arts consultants 
industry dismantled. 

Parker agreed that 
the same architects tend 
to be fronting applications 
coming into the City of 
London. ‘It just becomes 

a bit monoculture,’ she said. ‘Somehow we have got to get that 
message out to developers to experiment a bit more and take 
a risk on younger practices who are less experienced or have 
new and fresh ideas.’

‘We have got to get that message out to 
developers to experiment a bit more and 
take a risk on younger practices’ 
Joanna Parker, City of London

Another issue is the ephemeral nature of work, a lot of it 
to do with creating temporary content when much of the 
craft culture is about making and supporting traditional 
skills creating permanent installations — an area which has 
become ‘etiolated’ over the past 20 years. A tradition of work 
in ceramics and metal should be nurtured, especially given 
Brexit, Furman argued, with developers and local authorities 
perhaps thinking more holistically and at scale, as happened 
with Frank Pick’s work for the London Underground in the 
1920s and 1930s.

Finally, the group looked at some of the metrics that 
might be used to evaluate cultural placemaking, and the clear 
commercial value for restaurants and bars of events such as 
those at Canary Wharf with its winter lights scheme — now 
being considered also by the City of London — such as footfall 
in the short term and land values over long periods of time. 

Part of NLA’s Culture Programme.  
Programme Supporter: Here East

The Ship of Tolerance, by Ilya and Emilia Kabakov, with a patchwork sail created by Newham schoolchildren

CULTURE

Celebrate diversity, 
commission new names, 
and focus on content 
Developers should be brave and opt for less well-known names 
rather than the usual suspects when it comes to selecting 
artists and other creatives in cultural placemaking projects. 
But public sector bodies should also take more of a lead and 
a London-wide view in a sector that still concentrates too 
much on capital expenditure and buildings — rather than 
money and thought — when creating cultural programmes to 
have a lasting legacy. 

Those were just some of the thoughts to emerge from 
a think tank kicked off by the City’s Culture Mile manager Tim 
Jones and his explanation of the Square Mile’s approach to 
culture as part of its future.

Jones spoke about how to impress upon the developer 
community the importance of a culturally led approach, and 
how the City is aiming to be clear about ‘what good looks 
like’ in this area at the pre-application process. But it was also 
important, he said, to look at culture in a broader-than-usual 
sense — beyond cinemas, galleries and theatres — to include, 
for instance, workspaces too. ‘We should be thinking 
about some of the big moves that we can make on behalf of 
London,’ he said.

Roger Black of Ballymore said that in his experience, 
developers were simple beings who go where the money 
is, rather like dogs being presented with a food bowl. 
But there was, in his opinion, far too much concentration on 

’physical building outcomes’ — ‘CAPEX’ over ‘OPEX’ — and 
on large-scale buildings rather than material to go in and 
around them or an endowment that could contribute to 
legacy. ‘I think the problem is a crisis of content,’ he said. ‘It is 
actually the activities to fill in and occupy the spaces… The 
onus or burden rests with the public bodies which are there 
beyond the economic cycles or generations. They are the 
long-term guardians of social and cultural legacy. The shift 
should move away from buildings now and actually focus 
entirely on content.’

Black referred to his own mixed-use project at City 
Island, which includes the English National Ballet as 
an anchor. Its inclusion, though, Black admitted, was 
something of an ‘accident’, and far more important were 
the small, incremental ‘micro’ interventions that have led 
to the creation of community in the area. Big projects like 
ENB — actually something of a ‘fortress’ — are thus something 
of a ‘mirage’, he added.

Joanna Parker at the City agreed that measures of 
outcomes should include the diversity of people using the 
facilities, and beyond its immediate boundary, rather than the 
cultural ‘thing’ itself, along with other data to measure social 
value success, such as footfall or social media coverage.

Sound Diplomacy’s Jett Glozier said it was important 
to concentrate on content, but also on designing spaces 

Proud Little Pyramid — Adam Nathaniel Furman’s installation at King’s Cross signposting the entrance to Coal Drops yard

BRIEFING NoTES

64

BRIEFING NoTES

65

M
ilo

 R
ob

in
so

n

Jo
hn

 S
tu

rr
oc

k



LOGISTICS

Boomtime for logistics, 
but sites in short supply 
It’s boomtime for the industrial and logistics sectors, buoyed 
by a significant growth in movements of goods and services 
because of the COVID-19 epidemic. But problems over 
planning, a scarcity of available land and public perception of 
the buildings needed to keep London ticking need a concerted 
effort from the public and private sector alike.

Those were some of the key views to emerge from 
Logistics Latest: how is the industrial and logistics sector 
thriving? — a webinar held by NLA and kicked off by Prologis’ 
Martin Cooper. 

There were many common perceptions around industrial 
warehousing, said Cooper, but the sector was working hard 
with customers and communities to show that they ‘can be an 
important and sustainable contributor to the local national 
and global economy’. Last-mile logistics facilities also create 
jobs — working out as one for every 69m2 of floor space, which 
is important for a city like London with an unemployment 
rate of around 6.4 per cent. For every £1bn spent by British 
consumers online, an additional 900,000 square foot of 
logistics space is needed, and the requirement is now far 
greater than pre-COVID, added Cooper. But in places like 
Japan, the scarcity of land problem has been tackled through 
going high, with multi-level facilities. Prologis has built one 
such facility in downtown Georgetown, Seattle, in the US. ‘The 
challenge is getting the vehicles up and out, but it’s entirely 
possible to do’.

Aukett Swanke’s Tom Alexander took the audience on 
a whistle-stop tour of the practice’s work in this area, including 
on hybrid and multi-level industrial solutions. But the firm has 
also been looking at schemes 
below ground with parks on 
top, and at big anchor stores 
in retail centres which are 
not working anymore with 
a view to adapting them as 
last mile solutions, as well 
as co-located schemes where 
housing is brought alongside 
industrial, for example.

Turley’s Catriona 
Fraser agreed that the 
uncertainties of Brexit 
and the pandemic had 
brought about a positive 
in an acceleration on 
innovation and tech in the 
industrial and logistics 
sector. ‘2020 witnessed 
a record-breaking take-up 
of industrial and logistics 
that involved a surge in 
online retailing with a shift 
from just-in-time supply 
to just in case supply’, she 

said. Industrial logistics ‘soared’ as a result and will make 
a big contribution to the UK’s green recovery. But issues 
remain: ‘What we really need is for planning and policy 
to catch up with this market need’, Fraser said, pointing 
to a scarcity of land, especially for ‘big box requirements’, 
last-mile logistics and planning policy that is prioritizing 
housing over industry. Developers, investors, operators and 
designers need to work with local planning authorities, Fraser 
added, to either ‘solidify’ allocations or create new ones for 
industrial logistical needs. The need is certainly strong — for 
every new home there is a demand for roughly 73 square feet 
of industrial warehousing, which equates to a requirement of 
22 million square foot in one year, with colocation schemes 
providing one answer.

‘What we really need is for planning and 
policy to catch up with market need’ 
Catriona Fraser, Turley

Points raised during question time included about car parks 
and the way in which reusing redundant structures could 
provide a boost if floor to ceiling heights issues can be 
resolved; the use of cargo bikes for last mile deliveries; the 
complexities of multi-level industrial; planning reforms and 
delays; drone deliveries, the views of local residents over noise 
and other concerns, and the need to overcome broad public 
perceptions on the sector.

Finally, Tom Alexander provided a neat phrase to 
summarise many of the issues facing this topic. ‘The 
infrastructure in London is changing through our demands for 
these spaces’, he said. ‘The tension is that London needs these 
spaces; but can we live with them?’

Part of NLA’s Industrial and Logistics. Programme Champions: 
Aukett Swanke, Turley

Underground, overground — Aukett Swanke is working on multi-level logistics projects

WORKPLACES

Designing the 
workplace of the future
The future workplace will be flexible, with a focus on wellness, 
sustainability and collaboration, and perhaps using more 
timber in its construction. But clustering in traditional office 
areas of London may now be a thing of the past.

Those were some of the principles to emerge from 
Workplace revolution: what’s next for the office?, a webinar held by 
NLA with leading thinkers in the area.

Sascha Lewin, CEO of W.RE, kicked off proceedings with 
a presentation of his firm’s redevelopment of the Arding and 
Hobbs department store near Clapham Station, which was 
itself rebuilt after being burned down in 1909 and then listed 
in 2001. The building has become ‘incredibly loved’ by the local 
population, said Lewin, and when W.RE submitted a planning 
application to restore it — with features such as ‘fun’ escalators 
throughout plus a rooftop extension with an 8,000 sq ft roof 
garden and a cupola — it had thousands of responses, more 
than were sent about the Battersea Power Station scheme.

In London generally, though, said Lewin, there was 
a clear move away from certain industries clustering in 
areas like the City and West End, this decentralisation 
led by occupiers’ demand for communications, transport 
connections and the quality of the offices. ‘Today, it’s about 
better buildings,’ he said. ‘It’s not about how many people can 
be squeezed on to a single floor plate anymore.’ More relevant 
today is what buildings offer staff, whether it meets the culture 
of the occupier, and what it can offer in terms of sustainability 
and wellbeing, Lewin added.

Oliver Booth of G&T took the audience through 
a recent report by his firm on mass timber, pulling together 
the myriad stakeholders in this area, exploring issues like 
insurance, but also crucially how timber can contribute to 

the sustainable quest to reduce carbon while improving office 
users’ wellbeing. ‘We’re not saying that timber is the silver 
bullet, the panacea, but we are saying that it definitely has 
a place,’ Booth said. ‘We know that it contributes to reducing 
carbon, and I think in this post-pandemic office world we need 
to look to use natural materials to help contribute, and timber 
is definitely one of those.’

Sho Itoh of Arney Fender Katsalidis talked about another 
report, on the Future of Flex, and the growing impact that 
flexible, ‘plug and play’ workspaces will have on the office 
landscape, ‘post’-pandemic. There has been a fall-off in the 
numbers of freelance and start-ups that initially dominated 
this flexible office sector, said Itoh, but, perhaps more 
surprisingly, a ‘significant increase’ in corporate occupiers, 
with some looking to a hub-and-spoke model, balancing 
somewhere central with regional outposts. ‘It allows occupiers 
to experiment and continually adapt to the ever-changing 
environment that we’re all facing,’ said Itoh. ‘Flex offices also 
provide a great way to provide satellite offices to continue 
a sense of community for occupiers. All of these things are 
very attractive.’
During discussion, Ziona Strelitz of ZZA said that we are 
treating COVID as though it was a ‘revolutionary moment’ 
or ‘the new kid on the block’, whereas she had not worked 
with a client in the past two decades that had not practiced 
hybrid working, to an extent. COVID has, though, accentuated 
and made more explicit trends that had already been in place. 

‘And what it’s doing is flushing out some redundancy.’ What 
everyone wants, said Strelitz, is to work somewhere that isn’t 
home. Finally, Alison Darvill of Bennetts Associates added that 
it was important to create characterful space that provides an 
incentive for people to come to work, in her case one project 
using CLT and steel frame to create flexibility from an existing, 
1950s printworks building.

Part of NLA’s Workplace Programme. Programme Champions: 
City of London, EPR, Landsec, W.RE

Roots in the Sky — Fabrix’s reimagining of the former Blackfriars Crown Court as a next gen workspace... plus ‘urban forest’
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NLA SOUNDING BOARD

Planning zones 
‘shelved’: New London 
Agenda on the way 
The government seems about to drop its binding housing 
targets and its proposals to separate areas into different 
zones of development, among a number of measures being 
reconsidered by new secretary of state Michael Gove. 

But Sounding Board members suggested that there 
should be stress tests for deliverability; better, more available 
data on housing and other needs; and a recognition that 
perhaps ‘generic’ design codes may be more suited to the 
rest of the country than a capital city where architectural and 
masterplanning standards are higher.

The news emerged last week from Argent’s Robert Evans 
as he chaired the New London Sounding Board, which this time 
focused on both what the industry could do to raise its collective 
voice and be heard in general and on the matter of planning 
reform — should they in fact be necessary.

The plans, part of government’s Planning for the Future 
document, were to have separated borough land into growth, 
renewal and protection zones — but they seem to have 
proved unpopular, not least with MPs, and will be shelved. 
The Sounding Board heard that perhaps instead there should be 
more of presumption in favour of local plans, with the emphasis 
moved — as suggested by former planning inspector Steve 
Quartermain — to proving why they should not be accepted 
as sound, rather than why they should. This might help to 

‘reinvigorate placemaking’, said Evans. Knight Frank’s Stuart 
Baillie welcomed the news on planning zones being ‘kicked into 
touch’, as he felt it would have ‘stifled creativity’, and feels we 
should look to brownfield sites, housing zones and opportunity 
areas in a bid to speed up the planning process.

LSE’s Tony Travers said it was clear from the Chesham 
and Amersham by-election that the government did not want to 
radically change the planning system, but that begs the question 
of ‘how London fits into its new version of the south’ — or 
whether it is seen as an area that needs new housing, like the 
Midlands and the North. Enfield’s Sarah Cary said that while 
the idea of zoning ‘might have come off the table’, a different 
approach to plan-making should be something ‘we should all be 
continuing to promote and think about’. 

However, Westminster’s Deirdra Armsby suggested 
we should go back to first principles, and not assume that 
we need reform in the way that it has been portrayed, which 
has led to ‘an array of jumbled processes’, with speed at its 
heart. Really the issue is one of funding, she said, and that the 
system is not resourced properly, nor equipped to deal with 
myriad sustainability challenges. Other elements could include 
reintroducing more local thinking in the planning system, 
revisiting permitted development rights, and thinking about 
how 20-minute neighbourhoods can best be implemented. 

Toby Courtauld of Great Portland Estates said that 
developers like his own company had struggled with the 
resourcing question, and for perhaps 20 years the system had 
become more complex, complicated, and generally more difficult 

to navigate — and therefore more expensive — every year. ‘Maybe 
it’s time to remember that, actually, more complexity is not 
good,’ he said. ‘It makes it much more difficult.’

Design codes, said Manisha Patel of PRP (involved in one 
of the government’s pilot boroughs) had been ‘quite beneficial’ 
in the way stakeholders can work together. But they should not 
be too prescriptive, should leave flexibility for change and accept 
the quality of architecture will be ‘challenging’ in more of the 
affordable housing areas, she added, adding that more should be 
done on non-housing elements. Allies and Morrison’s Bob Allies 
asked how do we assess the quality of design codes. ‘The generic 
way one talks about or codes a place do not in any way, it seems 
to me, necessarily produce a successful place,’ he said. ‘I think 
that’s the fundamental problem.’

Much of this, said Central’s Pat Brown, goes full circle 
to the New London Agenda, which NLA curator-in-chief 
Peter Murray had outlined as the next step of research for the 
organisation, and which over the next 21 months aims to raise 
the profile of the sector and set up a dialogue with City Hall, 
segueing with Brown’s organisation and ‘London 3.0’ work. 
NLA will use its ‘amazing firepower’, said Murray, to look at 
key lines of enquiry into issues including healthcare, planning, 
the future of work, housing, wellbeing, technical competency, 
tall buildings and transport, supported by the Sounding Board 
and its expert panels, with a report and exhibition as a result. 
The way the city keeps employment up and attracts new talent 
is absolutely essential, said Courtauld, and was in his experience 
what politicians focus on — so should also be part of this new 
agenda. Whatever themes are agreed on, however, they should 
be stress tested for deliverability, said ODPC’s William McKee. 

‘Because, if they’re not deliverable, they are a Utopian dream.’ 
Governance was another important element, not least 

because of the levelling up agenda, he said, TfL’s Ben Plowden 
adding that there was room for looking at time, and the 
industry’s ability to take urgent actions for the long term. Stuart 
Baillie suggested questioning why projects are not getting 
delivered or are taking so long to do so, not least because 
the pipeline of tall buildings continues to rise, but delivery is 
dropping off. And Pocket’s Marc Vlessing pointed to another 
theme that needed ‘dampening’, revealing its study with FTI on 
1,000+ consumers in London between the ages of 20 and 45 to 
measure their appetite for leaving the city post-COVID. It could 
not see any discernible pattern that it had grown. ‘What was 
really interesting was the percentage of younger people saying 
that they desperately wanted to stay in the city, and that it had 
increased over the past two years,’ Vlessing said. ‘The main 
reasons were that they’ve been living with their parents for up 
to two years.’ But the ‘indifference’ or sheer lack of funding 
from central government for London was another topic worth 
noting, and as part of the levelling up agenda ‘should be a real 
concern for all of us’.

The Sounding Board also heard from Jaffer Muljiani, 
reporting back from the NextGen version, who suggested that 
political cycles tend to be too short term to enact real effective 
change, especially in sectors like housing. He added that there 
are still no fixed targets or metrics, and that social value was 
hard to quantify and measure; that the industry should not 
shy away from talking about the money angle on development; 
and that more knowledge-sharing across the industry could 
benefit everyone. 

@vitrabathrooms64 Turnmill Street, Clerkenwell, EC1M 5RR
VitrA London flagship showroom now open

A journey to a peaceful mind
Introducing Voyage designed for VitrA by Arik Levy.
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OFF THE CHART
We take a look at Heyne Tillett Steel’s exemplary low-carbon CLT 

offices for its staff on Chart Street in Shoreditch 

Client/Engineer: Heyne Tillett Steel 
Architect: Ian Chalk Architects 

Workplace consultant and designer: spacelab_ 
Timber sub-contractor: B&K Structures

THE CLIENT’S ACCOUNT
Tom Steel
Director, Heyne Tillett Steel and co-owner, 
CSI Investments 

On Chart Street we were in the unusual 
position of being the client, future tenant and 

structural engineer for the project. This gave us the opportunity 
to create a building that was not only tailored to our specific 
business needs and embodied our culture and values, but also 
a good piece of architecture and an enjoyable space to be in. 

When we first walked around the site, we immediately 
saw its potential as an office space for the practice. 
The original building is a 1930s warehouse, built on the site of 
a historic burial ground. The structure of loadbearing masonry, 
steel frame and concrete floors had been left largely unchanged 
since it was originally built, making it ideal to expose and 
celebrate. With windows on all four sides, it also had great 
natural light and the opportunity for natural ventilation. All in 
all, the building had ‘good bones’! We appointed Ian Chalk 
Architects to design the building — we have known Ian for 
many years, and he understands the way we work. 

As structural engineers, our work is all about designing 
low embodied-carbon buildings, and we wanted our office 
to be an exemplar of this. Reflecting our commitment to 
reuse, we retained as much of the building’s original fabric 
as we could, and created a new top floor and side extension 
in engineered timber. We also limited the use of finishes, 
allowing the structure to be visible and reducing unnecessary 

carbon. This strategy created an embodied carbon value for 
the structure of 171kg CO2e/sqm, meaning it outperforms the 
RIBA, LETI and IStructE targets.

As a growing business, one of our biggest challenges is 
creating opportunities for people to integrate, collaborate 
and share ideas. To help achieve this we introduced an 
internal central stair that links all the floor spaces and created 
a new large top floor with communal kitchen to comfortably 
accommodate everyone for our daily lunches. The new top 
floor gave us complete flexibility to do what we wanted 
with the structure. Here, Ian Chalk Architects designed the 
northlight roof profile which provides good natural light while 
keeping the space a good temperature. 

Delivering the project through the COVID pandemic was 
a real challenge. Not only did we have the site work to contend 
with, but we were also faced with the existential threat of 
the future of ‘the office’. Would we ever return to working in 
an office, and if we did, what would that space look like? We 
worked closely with Spacelab during the pandemic to develop 
an interior design which allowed for more flexible working, 
increased levels of natural ventilation, introduced isolated 
quiet booths for virtual calls and created open-plan meetings 
rooms, as well as accommodating storage for up to 60 bicycles.

In September 2021, we asked everyone to come back to 
the office, working at least three days a week. In reality, most 
people are in the office a lot more than this, which is really 
encouraging. The space is light and airy and provides a good 
mix of spaces to work in. It is now our new home and one we 
are very proud of. 

Windows on the world — the building is the redevelopment of an existing 1930s masonry warehouse
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THE ARCHITECT’S ACCOUNT
Giles Wheeldon
Associate, Ian Chalk Architects 

Conceived as an expression of its 
construction and sequencing, the new 
extension was built using a panellised, 

cross-laminated timber (CLT) system, and provides a new 
north lit studio and office space on top and to the side of the 
existing 1930s masonry building. 

Inside the extension, the new materials have been left 
exposed, mimicking the rawness of the existing materials 
below: timber, steel and aluminium sit alongside concrete 
beams, terracotta pots and exposed brickwork. Deep rebates 
express the joints between panels, and at third floor level 
a continuous datum, informed by the maximum efficiency of 
manufacturing, tracks around the space forming the heads 
of windows and openings. This didactic material expression 
extends into the detail with welds, connections and services all 
carefully coordinated, allowing them to be enjoyed.

At the second floor, a new steel structure provides 
support for CLT slabs to span between — the combination of 
steel and timber chosen to mediate the transition between the 
old and the new. Above, bolted connections fix glulam columns 
to the new beams through precise pre-cut sections in the slab 
panels. Notched triangular panels span the glulam columns, 
allowing each 10m-long BauBuche beam to sit in place before 
being locked in by the next triangular panel. Finally, pitched 
roof slabs span horizontally, supported centrally at the 
northlight by steel ‘T’ sections.

While this interlocking design is simple and efficient, 
when set on a tight urban site in central London the 
reality is more complex. The variation of tolerances 
between the existing masonry and the new CLT provided 
very little margin for error, and using the structure as 

the internal finish limits the places to conceal damage, 
staining or services.

The end project was only viable through the careful 
coordination of the elements, managing to build and 
waterproof with a quick turnaround to ensure the protection 
of the finishes. The structure itself was erected in just over 
three weeks, with a top hat scaffold then provided to allow 
waterproofing to take place before window installation. 

At Chart Street we employed a deliberately analogue 
approach to sustainability, one which relies on simple but 
robust decision-making throughout the process, limiting 
technology to reduce obsolescence and limiting finishes to 
maximise recyclability.

‘ The resulting project 
is a characterful and, 
we hope, enjoyable 
space to work in’

As an existing building, it’s re-use was critical. 
The decision to use CLT for the new structure and limit 
internal finishes both reduced on-site construction time 
and embodied carbon compared with alternative and 
additional materials.

While this reductive approach to construction through 
limiting components, and additional finishes through 
minimising material waste is direct, it also contains more 
complex choices. The exposed brick was considered an 
important part of the building’s character, and our decision not 
to insulate the existing masonry walls was seen as a balance 
between the embodied carbon of all the associated finishes and 

the potential carbon saved through 
heat loss over the operational life 
of the insulation This decision is 
now being monitored on site to 
determine its impact. 

Natural ventilation is employed 
throughout the building, with 
triple-aspect office space providing 
a comfortable working environment 
throughout the day. Heat-recovery 
systems are used within the lower 
ground floors and new voids 
puncture the existing lower-ground 
floor slabs to maximise light into 
the lower ground floor spaces. 
The north-lit studio maximises 
daylight and minimises solar gain, 
while providing a highly efficient 
warm lid to the building.

The resulting project is 
a characterful and, we hope, 
enjoyable space to work in which 
carefully balances the patchwork of 
the old and the new, while clearly 
enjoying their differences.Section showing the meeting and studio spaces under its distinctive roofline

Charter mark — 16 Chart Street in context, showing the existing building and new additions

Site savings — using CLT on the new structure and limiting internal finishes reduced on site construction time and embodied carbon
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THE ENGINEER’S ACCOUNT
Andrew Howe
Associate director, Heyne Tillett Steel 

Understanding a site and its potential is 
fundamental to the way we work. It defines 
our ability to create a great structural 

design, then push that design to be as efficient as possible. We 
always begin a reuse and refurbishment project by carrying 
out extensive investigations into the building’s structure 
and foundations, using both low- and high-tech options 
including archive drawings, maps and surveys, on-site visits 
and modelling the existing structure in Revit. At Chart Street, 
gaining an understanding of the history of the existing building 
allowed us to understand its full potential for reuse, ultimately 
reducing demolition works and embodied energy costs. 

Once we had completed our research and investigations, 
we worked closely with Ian Chalk Architects on the complex 
redesign of the existing building and increasing the floor area. 
A key structural intervention involved the remodelling of the 
top floor structure to create a large, open space for meetings 
and events. Constructed from cross-laminated timber panels, 
the new floor level has been designed as a flexible, column-free 
space with four rows of 10m-long north-light windows to 
maximise daylight while preventing excessive heat gain. 
A vertical lightweight CLT extension has been designed to the 
side of the existing building to complement the new sawtooth 
roof structure, alongside a new stair and lift core and a new 
covered entrance to the building. 

When designing with timber, additional consideration 
is needed for the exposed connections and articulation of 

the joints to ensure consistency across the surface, such 
as the alignment of CLT panels along an exposed soffit to 
ensure the design looks considered. Another key interface 
is between the CLT floor panels and perimeter steel 
angle supports. To prevent an unsightly step between the 
elements we introduced a 10mm recessed shadow gap 
that created a clear separation of elements. Similarly, at 
the point where multiple angles of the BauBuche beam, 
glulam column and CLT panel connections to the roof were 
coming together, the introduction of a 6mm chamfered 
shadow gap helped to navigate construction tolerances 
between members.

Following extensive benchmarking and research into 
the strength and visual grade of different timber elements, 
we selected beech BauBuche laminated veneer lumber (LVL) 
beams to support the northlights and CLT panels. These 
hardwood beams provided the natural strength needed to 
carry the sawtooth roof form, as well as creating beautiful, 
clean finishes. The exceptionally high characteristic bending 
strength of BauBuche LVL (75 N/sqmm) allowed for smaller 
member dimensions than a softwood GL24h glulam beam, 
which has a lower strength of 24 N/sqmm. The BauBuche also 
benefits from an improved modulus of elasticity which helps 
reduce the cross-section over the longer spans. BauBuche 
LVL needs careful consideration of water protection strategy 
during transport and installation, as the beech is more 
susceptible to moisture ingress.

The new floor areas elsewhere in the building have been 
created using a hybrid of steel and CLT, freeing up the existing 
structure to create open-plan working areas, collaborative 
neighbourhoods and break-out spaces.

Wood works — BauBuche laiminated veneer lumber beams were selected for their strength to carry the sawtooth roof form

History in the making — the engineers began by looking at the building’s past to understand its potential for reuse
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THE WORKPLACE CONSULTANT 
AND DESIGNER’S ACCOUNT 
Nathalia Asamura
Senior interior designer, Spacelab_ 

We collaborated on the Chart Street 
project for over two years, beginning the 

process by engaging with a wide range of people from across 
the practice to ensure we had a holistic understanding of 
their ways of working. The culture of Heyne Tillett Steel 
(HTS) was a big factor that stood out during this discovery 
process. Working alongside the team, the future vision 
for HTS’s new home was to create a great space for the 
lively, fun and innovative collective of people, composed 
mainly of cyclists! 

Understanding how people collaborate and interact in 
the workplace shaped the design, that kept evolving over the 
two years. We had a signed-off design that was being built on 
site by the beginning of 2020, just when COVID hit. Luckily, 

we had enough time to accommodate some changes that we 
predicted would happen in the future of the workplace, such 
as the individual phone booths by the meeting rooms on the 
lower ground floor. 

‘ The vision for HTS’s 
new home was to 
create a great space 
for the lively, fun and 
innovative collective 
of people, composed 
mainly of cyclists!’

Working alongside Ian Chalk 
Architects, we developed a strategy 
for the building to align with the 
practice’s new ways of working. 
The workspace is spread over three 
floors, with project areas in the 
adjoining extension. The building is 
top and tailed with shared amenities 
to encourage movement, with meeting 
rooms, a workshop, crit space and 
library on the lower-ground floor and 
an impressive social, communal eating 
space and large meeting room on 
the top floor. 

Taking inspiration from the 
linear language used on the extension 
facade, and with a nod to timber 
framework construction found in 
rudimental structural engineering, 
the interior fixtures and features 
are all based around a system of 
vertical softwood studs infilled 
with soft grey plywood panelling. 
All the components — including the 
reception, shelving, meeting rooms 
and quiet working booths — appear 
independent to the restored building 
fabric, leaving the exposed brickwork 
and painted green steelwork on view 
where possible. 

The workplace has a cool, studio 
feel, with mild steel and plywood 
desks. Stand-up benches are positioned 
between desks with integrated 
lightboxes, with recycling points and 
shelving to hold individual personal 
A3 trays, which at the end of the day are 
returned to the oversized pigeonholes 
to ensure the space is clean and tidy for 
the next working day. The building is top and tailed with shared amenities to encourage movement

All the components appear independent of the restored building fabric, leaving exposed brickwork and painted green steelwork on view
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THE TIMBER SUB-CONTRACTOR’S ACCOUNT
Lee Roberts 
Pre-Construction Director, B&K Structures 

B&K Structures (BKS) supplied and installed 
the cross-laminated timber, glulam and 
BauBuche beams, and the elements of 

structural steel. Our design team provided the temporary 
works for the propping of the structure during installation and 
worked very closely with HTS to contribute to the design and 
development of their connection details. 

The main works were the top-level roof extension, 
where BKS installed the CLT floor, walls and roof and 
propped the walls and steelwork gradually throughout 
the erection phase. Challenges were presented due to 
the COVID pandemic, weather issues and reduced site 
deliveries due to minimal space to lay materials. However, 
the roof extension frame was erected in three weeks and the 

side erection in one week due to the strong collaborative 
approach between BKS, HTS and the main contractor, 
Conamar. The final result is, we think, a sustainable and 
stunning scheme.

The vast majority of the building materials were 
manufactured offsite, reducing construction time, carbon 
inefficiencies and labour costs, in order to erect the 
prefabricated materials on site. This method of construction 
helps to provide sustainable buildings which reduce the impact 
to the local environment and community. All the timber was 
sustainably sourced, with PEFC Chain of Custody certification. 
The total volume of the CLT, Glulam and LVL delivered was 
194.71m³ (PEFC and 70 per cent PEFC) and the CLT and 
Glulam timber used on this project has captured 145 tonnes 
of CO₂e. The responsible management of European PEFC 
forests ensures that the timber used on this project was 
completely replaced by new growth in just 1 hour, 13 minutes 
and 46 seconds. 
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Board room — one of the meeting spaces in the Chart Street scheme
Prefabulous — the vast majority of the building materials were manufactured offsite
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THE CLIENT’S ACCOUNT
Tim Downes
Development director, British Land

1 Triton Square was originally designed by 
Arup for British Land in the 1990s. Twenty 
years later, we returned to our original 

partners to sustainably expand and adapt the building for 
today’s workstyles, with an over-riding commitment to reuse 
rather than replace, wherever possible, throughout the whole 
building in order to minimise the project’s carbon impact. 
There was a clear and genuine commitment to collaboration, 
thanks to a shared vision that was amplified by each party’s 
excitement to change the status quo. 

Demolishing the building and creating something new 
might have been the easier option — all metrics were carefully 
analysed through a complex decision-making process — but we 
arrived at a circular economy approach, considering how much 
could be retained and reused. Arup’s project team rose to this 
challenge — innovating to keep as much of the existing facades 
and superstructure as possible, while adding three extra 
floors and doubling the lettable area of the offices, all without 
increasing the amount of plant space. This amounted to 
substantial construction cost savings and a faster development 
process compared with a like-for-like new build. For instance, 
the circular facade cost 66 per cent less than a new equivalent.

To find marginal gains that improved performance, every 
aspect of the project was challenged to save carbon, cut waste 

and deliver an optimum working environment. A whole-life 
carbon assessment was made using the RICS framework, 
and the refurbishment achieved an outstanding BREEAM 
sustainability score at design stage. The refurbishment saved 
25,000 tonnes of carbon compared with a new build, adding up 
to a total carbon saving of 40,000 tonnes over the 20-year life 
of the building.

1 Triton Square marks the latest phase in the evolution 
of Regent’s Place and is a great example of our outstanding 
performance on sustainability and collaborative approach 
to development with long-term partner, Arup, by our side. 
Once operational, it will become an imaginative workplace 
for 3,500 people with exceptional amenity, daylight and 
social connectivity. Arup’s redevelopment of this 1990s office 
building reimagines it into a 21st century workplace — flexible, 
healthy and appropriate for today’s workstyles. 

The reward and outcomes of this shared approach are 
our increasing carbon savings, along with the endorsement 
of achieving the biggest West End pre-let in over 20 years, 
demonstrating that the benefits of sound environmental 
performance are now feeding through to the tenant level.

The team at Arup that delivered our ambitious retrofit 
of 1 Triton Square did so with passion, foresight and attention 
to detail, resulting in a landmark building that encapsulates 
our commitment to providing well-designed, sustainable 
places that promote happiness and wellbeing — and 
which sets the benchmark for redesigned British Land 
buildings going forward.

1 Triton Square at Regent’s Place — home to 3,500 people in a ‘21st century workplace’

RETAINING 
AND REUSING

Arup’s reworking of the Regent’s Place project, 1 Triton Square, shows how 
refurbishment can be attractive and highly sustainable 

Client: British Land 
Architect/Engineer: Arup 

Contractor: Lendlease
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Adapting to changing conditions and contexts — while keeping as much as possible of the building’s existing facades

THE ARCHITECT’S ACCOUNT 
Nick Jackson
Project director, Arup 

The completion of 1 Triton Square sets 
a new benchmark for major refurbishment 
and raises important questions about the 

prioritisation of retrofit over redevelopment of existing 
commercial buildings. 

The re-imagining of the 1990s office building 
re-established it within the local context of Regent’s Place, 
and transformed it into an attractive 21st century workplace, 
centred on occupier experience, sustainability and well-being. 
The Arup multi-disciplinary design team worked in partnership 
with our client British Land and contractor Lendlease to 
achieve a remarkable carbon reduction of 40,000 tonnes of 
CO2, as well as an outstanding BREEAM rating.

The original building was designed by Arup for British 
Land in the early 1990s to accommodate financial trading. Over 
the following two decades, the surrounding context evolved: 
the Knowledge Quarter came into being, the King’s Cross area 
was transformed, and the Crick Institute constructed, while the 
Wellcome Foundation, UCL and UCH all continue to grow to 
this day. As the urban context increased in density and height, 
this changed the profile, demands and expectation of tenants 
for high-quality flexible space. The alignment of these factors 
set the scene for the re-imagining of the existing building as the 
original systems came towards the end of their service life.

The team took a circular economy approach from the 
outset, aiming to reuse and retain much of the building. 
Collaboration and innovation enabled as much as possible 
of the existing facades and superstructure to be kept, while 
adding three extra floors and nearly doubling the lettable area 
of the offices. The team also incorporated a range of wellbeing 
and efficiency features in the project and engaged with the 
local community, as set out in British Land’s sustainability 
brief for developments. 

The approach was essentially to recalibrate the 
original design and layout, which featured a square 
plan with corner cores. New buildings in Regent’s Place 
since the 1990s had established a higher horizon line. 
The proposal was to reset the proportions of the building by 
adding three floors, to build the cores up to reinforce these, 
setting back the upper storeys to create terraces and sliding 
the outer skin up by one storey to allow the building to 
interact with the square at ground level. The corner facing 
the square was reconfigured to increase its prominence 
and engagement.

1 Triton Square is designed to be a contemporary 
workplace that considers wellness and interactivity. It 
has exceptional amenity, daylight and social connectivity. 
The atrium and new structure were designed to incorporate 
satellite atria, floor-to-ceiling windows fill offices and 
stairwells with natural daylight, nearly 500 sqm of green roofs 
promote biodiversity, and five panoramic terraces provide 
space for socialising, working and relaxing.

Cutaway showing the extent of the job and building’s facilities

BUILDING REVIEW

84

BUILDING REVIEW



BUILDING REVIEW BUILDING REVIEW



THE ENGINEER’S ACCOUNT  
Kate Fletcher
Engineering lead, Arup 

From the outset we wanted every element of 
structure and services to work hard, creating 
a combination of efficiencies across the many 

parts, reducing materials, carbon and energy. 
To accommodate the additional storeys, structurally we 

needed to make the new floors as light as possible to minimise 
the impact on the existing structure. As well as putting the 
heavy plant in the basement, with lightweight on the roof, 
we used lightweight steel construction for the additional 
floors, and FRP strengthening on existing circular columns, 
a form of fibre wrap to constrain and ‘hold in’ the columns to 
prevent them bursting from the additional weight. Limiting 
the increase in column size in this way enabled us to retain as 
much net internal area (NIA) as possible.

We managed to almost double the NIA without any 
increase in plant area (using only the basement and rooftop). 
Swiss-watch style tight coordination was needed to fit the many 
and complex services in at both basement and roof, in particular 
to be able to enter and exit the four corner cores. Their position, 
set back in the new upper floors, considerably reduced the 
available access. It took more than a few goes to get that right!

The constraints of the existing building, with double the 
NIA, meant no space in the roof plant for an all-electric heat 
pump. Instead, hard-working services include high-efficiency 
gas boilers, greywater and rainwater reuse (reducing potable 

water use by 66 per cent), a heat pump chiller acting as 
pre-heat for domestic hot water, and recycling of the cooling 
tower blow-down water. 

The servicing of the repurposed building has only been 
possible due to the generous proportions of the original 
building, giving us space for revisiting services risers and 
distribution across the floors. With a bigger spotlight on reuse 
and refit of buildings to reduce embodied and life-cycle carbon, 
ensuring our current and future buildings are designed for refit 
and reuse is more important than ever. 

‘ We managed to 
almost double the 
NIA without any 
increase in plant area’

The combination of the many large and small 
interventions to this building have culminated in a BREEAM 
outstanding building, and an EPC rating very close to A, 
limited by the amount of PV area available (thanks to planning 
viewing corridor restrictions) and the lack of space for ASHP 
condensers at roof level. It is a building we are immensely 
proud to have designed and to have been able to set the 
bar high for future refurbishment projects throughout the 
industry, in London and further afield. 

Towering achievement — ‘Swiss-watch style tight coordination’ was needed on the complex services
Clear vision — the building now has a BREEAM outstanding rating and an EPC rating close to A
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The fruit of the ‘one team approach’ — 1 Triton Square in context

THE CONTRACTOR’S ACCOUNT  
Chris Carragher
Project director, Lendlease

Early involvement for the Lendlease team 
was vital and a key factor in our successful 
delivery at 1 Triton Square. 

We were appointed as contractor in 2017, with a six-month 
pre-construction period, before beginning the strip out and heavy 
demolition work in early 2018. That early collaboration meant 
we were able to assist in the decision process of key areas as the 
design developed through RIBA stages three and four. It also 
meant that we could quickly assess and advise our client British 
Land where time and cost savings could be made throughout the 
build process, and where potential challenges would be faced. 

It was crystal clear from day one that sustainability would 
be a driving factor in every decision we were to make on the 
project. Those early discussions focused on how we could 
influence sustainability, and it became evident early on that 
although we were contracted to BREEAM ‘excellent’, with a bit 
of proactive thinking and the backing of the client we could 
achieve BREEAM ‘outstanding’. 

Working closely with Arup, the team set about ensuring 
no stone was left unturned in our quest to find the most 
sustainably efficient solution possible for every piece of work.

The existing building facade was a twin-skinned system. 
Our refurbishment work involved safely removing and 
refurbishing the facade before rehanging it on to the building, 
one floor higher than it had been for more than two decades. 
We looked for efficiencies in every process and, rather than 
transporting the facade back to the factory in Germany (the 
initial plan), we decided to create a pop-up factory just outside 
the M25. This was where all of the 130,000 components 
were transported. 

We naturally also had a number of challenges to work 
through, but one constant, which the entire team understood, 
was that we would only achieve success together. 

Carrying out demolition work on an existing building 
while installing 180 piles (the equivalent of 13 lengths of 
the Shard) in a live basement, with two tower cranes relying 
on the existing structure, requires a significant amount of 
temporary works engineering (and load balancing). And that’s 
without considering the new basement slab, multiple column 
replacements and strengthening via concrete encasement, 
fibre wrapping and 4.5 miles of continuous welding creating 
steel box sections from the regular I-section — all in readiness 
for a new structure to be placed on top. 

The team worked tirelessly through every challenge that 
we faced, and the one-team approach from everyone involved, 
from start to finish, was a phenomenal experience. 

Reflections on the future — the facade was removed, refurbished, and then rehung onto the building
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JLL research has demonstrated 
that close to £3bn of central 
London offices were transacted 
throughout the third quarter of 
2021, taking the total amount of 
office investment transactions 
for the year to date to £7.5bn. 

This represents a significant increase of 82 per 
cent on the £4.1bn invested for the corresponding 
period of 2020, when the market faced the 
COVID-19 restrictions.

Central London deals in the third quarter of 
2021 were split relatively evenly between the City 
and West End markets, which recorded £1.53bn 
and £1.36bn respectively. 

‘ The final quarter 
of 2021 will see 
high levels of deals 
agreed, due in part 
to the £5.39bn of 
stock currently 
under offer across 
Central London’

The significant uptick in investment 
volumes compared to 2020 is not surprising, 
due to the restrictions in place for most of that 
year, but it also indicates the general optimism 
among investors, and the confidence that is 
being witnessed in London and the wider UK as 
economic activity increases.

The strong levels of activity lead us to 
anticipate that the final quarter of 2021 will see 
high levels of deals agreed, due in part to the 
£5.39bn of stock currently under offer across 
Central London.

The final quarter is always the busiest, and 
given that there are more deals in traction than at 
any other point in 2021 we expect a strong finish to 
the year. The driver for investors to deploy capital 
prior to year-end has seen the release of large-scale 
investment and development buying opportunities 
in recent weeks, as well as key sales reaching the 
exclusivity stage. If all these sales were to conclude 
in the final quarter of the year, transaction volumes 
for 2021 could reach over £14bn, a 50 per cent 
increase on 2020, but still 25 per cent below the 
£18bn invested in the capital in 2018.

Overseas investors, particularly from 
mainland Europe, remain active and are focused 
on the advantageous yield premiums in London 
of 3.5 to 4 per cent on prime assets, compared 
to other major European cities, where the 
corresponding yields are 2.5 to 3 per cent. Investors 
are increasingly optimistic about London’s 
economic prospects in a post-Brexit environment 
and are encouraged by enhanced occupier activity 
and the positive return-to-work messaging.

In terms of the provenance of the capital 
being invested into London in 2021, the countries 
that have been most active are Germany and 
the US. German investors have been the most 
aggressive in core, defensive-style assets with 
Deka and Union being the most prominent. US 
investors have been concentrating on core-plus, 
repositioning plays, with significant capital 
deployed from Brookfield, JP Morgan, Madison, 
Kennedy Wilson and KKR. 

RETURN OF INVESTMENT — 
LONDON CONFIDENCE UP 

by Julian Sandbach, head of Central London office markets at JLL CENTRE POINT
A landmark seen from every corner of the capital, 
this is a building that justifies its name and 
embodies the spirit of the sixties style. Linking 
Soho, Covent Garden, Fitzrovia and Bloomsbury, 
the development offers 82 expansive private 
apartments by Conran & Partners and a new public 
square surrounded by 45,000 sq ft of retail and 
13 affordable homes by MICA. The opening of 
Crossrail at Tottenham Court Road will reaffirm 
Centre Point’s geographical and symbolic position 
at the heart of London and creating London’s 
newest destination.

Developer: Almacantar 
Architect: MICA (previously Rick Mather Architects)
Residential
184,000 sq ft NIA | Existing
centrepointresidences.co.uk

LYONS PLACE
Lyons Place by Almacantar is a collection of finely 
crafted, high-quality apartments and townhouses, 
set at the meeting point of Maida Vale, Little Venice 
and St John’s Wood. This boutique development 
features 22 apartments, two duplex penthouses and 
five three-storey townhouses. Surrounded by ample 
green space and some of the city’s most famous 
parks, canals and high-streets, Lyons Place allows 
for a quiet lifestyle in a coveted Zone 1 location, 
moments from the heart of the city.

Developer: Almacantar 
Architect: Farrells
Residential
73,400 sq ft NIA | Existing
lyonsplace.co.uk

MARBLE ARCH PLACE
Designed by world-renowned architect Rafael 
Viñoly, Marble Arch Place comprises a collection 
of 54 super prime apartments alongside 
95,000 sq ft of premium office space, centred 
around a vibrant new tree lined public realm, 
complete with 48,000 sq ft of new retail spaces and 
a striking public art installation by Lee Simmons. 
Redefining this corner of Mayfair by creating 
a clearer transition between Oxford Street and 
Hyde Park, Marble Arch Place is the new gateway 
to the West End.

Developer: Almacantar 
Architect: Rafael Viñoly Architects
Mixed-use
275,195 sq ft | Under construction

ONE AND TWO SOUTHBANK PLACE
One and Two Southbank Place provide much 
needed high-quality commercial space in this 
prominent part of central London and the city’s 
newest district. Additionally, both buildings also 
provide occupiers with enviable transportation links 
and the cultural offering of the South Bank, with 
over 200,000 sq ft retail coming to the area. One 
Southbank Place has been let to Shell International, 
and Two Southbank Place has been let to WeWork, 
the world’s fastest growing serviced office provider, 
and both buildings also feature 25,000 sq ft of retail.

Developer: Almacantar 
Architect: Squire and Partners (One 
Southbank Place) / Kohn Pedersen Fox 
Associates (Two Southbank Place)
Commercial
572,327 sq ft | Existing

CADENCE
A collection of stylish and modern, studio, one, 
two and three bedroom apartments located at the 
heart of King’s Cross. Designed by award-winning 
architects Alison Brooks Architects, with interiors 
by Conran and Partners. Cadence features a central 
courtyard, residents’ lounge and a communal 
terrace on the 10th floor. Each apartment balances 
modern design with unique touches inspired by the 
history of King’s Cross, London’s best connected 
neighbourhood. Enjoy world-class dining, shopping 
and entertainment on your doorstep.

Developer: Argent 
Architect: Alison Brooks Architects
Residential
103 private sale units and 60 Pocket 
Living units | Under construction
cadencekingscross.co.uk

1 ASHLEY ROAD
1 Ashley Road is the first building to launch in 
the new centre for Tottenham Hale, offering 
183 studios, one-, two- and three-bedroom 
apartments architecturally designed by Alison 
Brooks Architects (RIBA Stirling Prize-winner) with 
interior design by Conran and Partners. Located 
next to Tottenham Hale station and at the gateway 
to new residential street Ashley Road, the building 
has a warm brick facade, street-level colonnades 
around three new retail units, and two generous 
garden terraces created by Andy Sturgeon Design.

Developer: Argent Related 
Architect: Alison Brooks Architects
Residential
183 apartments | Under construction
tottenhamhale.london
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BRENT CROSS TOWN
Brent Cross Town is a 10m sq ft, 180-acre 
town centre development by Argent Related, in 
partnership with Barnet Council. A new ‘park town’ 
with a new train station, it will deliver 3m sq ft of 
office space, 6,700 new homes (variety of tenures), 
retail, sports and leisure facilities, around 50 acres 
of parks and playing fields. The regeneration will 
transform the area into an inclusive, accessible 
town centre designed for the demands of modern 
working and living.

Developer: Argent Related 
Architect: Various
Mixed-use
180 acre | Outline planning granted
brentcrosstown.co.uk

TOTTENHAM HALE
The masterplan will transform this well-connected 
part of London into a place for residents and 
visitors to enjoy, working with Alison Brooks 
Architects, AHMM, PTE, and RUFF, with 
landscaping design by Adams & Sutherland and 
Grant Associates, to deliver Haringey’s vision of 
a new district centre. Delivering 1,030 new homes; 
a mix of market sale, affordable and rental; plus new 
retail spaces; co-working and office space; a new 
health centre serving 30,000 local people; public 
space and 75 new trees.

Developer: Argent Related 
Architect: AHMM (Ferry Island & North 
Island) / Pollard Thomas Edwards (Ashley 
Road West and Welbourne) / Alison 
Brooks Architects (Ashley Road East)
Mixed-use
1,030 new homes / c.1.2m sq ft GEA gross 
development | Under construction
tottenhamhale.london

THE BRENTFORD PROJECT
The waterside development in Brentford will 
comprise 11 buildings, delivering 876 residential 
units, alongside approximately 14,000 sqm of new 
high-quality retail space, a gym and leisure centre 
and an arts centre/cinema. With the retention of 
several heritage buildings and thoroughfares, the 
vision for the site is a sensitive blend of old and 
new, injecting new energy into a long-neglected 
stretch of London waterside.

Developer: Ballymore 
Architect: AHMM / Glenn Howells 
/ Maccreanor Lavington
Mixed-use
4.79 ha | Under construction
ballymoregroup.com

GOODLUCK HOPE
A new neighbourhood on Leamouth Peninsula, 
Goodluck Hope is surrounded by water on 
three sides and is defined by its rich maritime 
heritage and cultural history. Adjacent to London 
City Island, the development is a short walk to 
Canning Town station across a new pedestrian 
bridge and comprises 804 homes, 2,000 sqm of 
commercial space and restored Grade-II listed 
Dry Dock. Developed by Ballymore, construction 
began in January 2018 and Phase One is due to 
complete in 2020.

Developer: Ballymore 
Architect: Allies and Morrison
Mixed-use
2.7 ha | Under construction
goodluckhope.com

EMBASSY GARDENS
Embassy Gardens, home to The Sky Pool, is 
a landmark development wrapping around the new 
US Embassy which will establish a new community 
within central London. The development includes 
nearly 2,000 new homes, stunning landscaped 
gardens, a section of the new Nine Elms park 
which connects the development to Battersea 
Park, vibrant new bars and restaurants providing 
al fresco spaces, 130,000 sq ft of shopping space 
and a charity music academy. Phase one is fully 
complete and occupied.

Developer: Ballymore (Phase One) / EcoWorld 
Ballymore (Phase Two) 
Architect: Sir Terry Farrell (masterplan) / AHMM / 
Feilden Clegg Bradley Studios / Arup Associates
Mixed-use
241,548 sqm | Under construction
embassygardens.com

LONDON CITY ISLAND
London City Island is a vibrant new cultural area 
connected to Canning Town via a new pedestrian 
bridge. English National Ballet, English National 
Ballet School, London Film School and The Line 
will soon move to the 12-acre island, joining 
cultural institutions arebyte and Trinity Art Gallery. 
1,700 homes benefit from alfresco spaces and 
a backdrop of the O2, Canary Wharf and the City. 
Phase One is complete and fully occupied. The first 
restaurant and deli, The Island Grocer, has opened.

Developer: Ballymore (Phase One) / EcoWorld 
Ballymore (Phase Two) 
Architect: Glenn Howells Architects
Mixed-use
503,751 sq ft | Under construction
londoncityisland.com

ROYAL WHARF
Royal Wharf will create an entirely new community 
bordered by two riverside parks, with a network of 
interconnecting streets leading onto town squares 
and gardens, a market square, Sovereign Place, and 
new high street. Inspired by the area’s maritime 
heritage, Royal Wharf includes 500m of riverfront 
promenade, a 2.4-acre park, a world-class leisure 
facility designed by David Morley, a new school and 
new Thames Clipper pier. Over 1,000 homes are 
now complete and occupied.

Developer: Ballymore / Oxley 
Architect: Glenn Howells Architects (masterplan) 
/ Whittam Cox Architects (executive architects)
Mixed-use
40 acres | Under construction
royalwharf.com

MILL HARBOUR
Mill Harbour is a new urban village on the doorstep 
of Canary Wharf. Establishing a new way of living 
in the city, it will bring together 1,513 new homes, 
generous public realm and green spaces, including 
an urban forest, alongside extensive commercial, 
leisure and education spaces, and a major cultural 
venue, all in a convenient waterfront location. Mill 
Harbour will also introduce the concept of the 
extended home, developed to blur the lines between 
its homes and extensive communal spaces.

Developer: Ballymore / Sun Hung Kai Properties 
Architect: Glenn Howells Architects
Mixed-use
6.4 acres | Under construction
millharbour.co.uk

WARDIAN LONDON
Taking its name from the traditional Wardian 
Case — first created in east London to transport 
botanical plants — Wardian London offers a sense 
of escape and tranquility in the heart of Canary 
Wharf. Overlooking South Dock, each apartment 
offers an extensive private ‘sky garden’, up to 
37.2 sqm in size. Wardian London will provide 
a tranquil oasis within the heart of London’s most 
lively business district, promoting a strong sense 
of wellbeing thanks to over 100 species of exotic 
plants throughout.

Developer: EcoWorld Ballymore 
Architect: Glenn Howells Architects
Residential
0.5 ha | Under construction
wardianlondon.com

KIDBROOKE VILLAGE
Berkeley creates one of London’s most vibrant and 
welcoming communities. Above all, it’s a beautiful, 
green and inspiring place to live, offering a haven 
of 86 acres of open space, equivalent to 35 football 
pitches. Nature is everywhere, bringing interest and 
change to every day, inspiring feelings of peace and 
wellbeing. People of all ages, at every stage of their lives, 
are finding it a natural place to call home, enjoying 
a fantastic quality of life in this beautiful setting within 
the Royal Borough of Greenwich.

Developer: Berkeley (East Thames) 
Architect: Liftschutz Davidson Sandilands 
(masterplan, phase 1 & 3) / PRP & Scott 
Brownrigg (phase 2) / Studio Egret West, Reddy 
Architecture + Urbanism (phase 3) / CZWG 
(phase 4 & 5) / Gardner Stewart (phase 6)
Residential-led mixed use
109 ha / 35 ha of green space / 5,268 homes 
(35 per cent affordable) / 90,000 sq ft of 
retail, commercial and community space | 
Under construction, 2,332 homes delivered 
to date (877 affordable), completion 2030
kidbrookeregeneration.info

ROYAL ARSENAL RIVERSIDE
Royal Arsenal Riverside is one of South East 
London’s most exciting riverside addresses, sitting 
at the heart of Woolwich, which is rapidly emerging 
as one of London’s bright spots; occupying prime 
location along the River Thames and offering 
a buzzing retail hub. With a forthcoming on-site 
Crossrail station, an on-site Thames Clipper Pier, 
plus the National Rail and DLR stations only 300m 
away, Royal Arsenal Riverside is one of the best 
connected developments in South East London.

Developer: Berkeley Group 
Architect: Allies and Morrison / CZWG / AHMM
Residential-led mixed use
88 acres | Existing / Under construction, 
completion 2030
berkeleygroup.co.uk/developments/london/
woolwich/royal-arsenal-riverside/commercial-units

TWELVETEES PARK
TwelveTrees Park is a new development, 
comprising over 3,800 homes built around 12 acres 
of open green space, landscaped gardens and 
a WIFI-enabled park. Located minutes from West 
Ham station, it will be one of the best connected 
developments in London, offering fast and regular 
links to the City. With a new school, independent 
bars and cafés, restaurants and a community center 
at its heart, this will be one of the most exciting 
regeneration schemes in London.

Developer: Berkeley Group 
Architect: Patel Taylor
Mixed-use
3,838 units | Under construction
twelvetreespark.london
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250 CITY ROAD
Just 8 minutes’ walk from Old Street, 250 City 
Road is a landmark development designed by 
world renowned architects Foster + Partners. 
These spectacular apartments and penthouses 
offer stunning views as well as a host of residents’ 
facilities including a gym and terrace, 20-metre 
swimming pool and spa, concierge and residents’ 
lounge. 1.9 acres of landscaping complete with 
historic public art play host to cafés, restaurants, 
retail outlets, creative workspaces and a 4* 190 bed 
nhow hotel. Public areas are fully Wi-Fi enabled.

Developer: Berkeley Homes (North East London) 
Architect: Foster + Partners
Mixed-use
933 homes / 5.5 acres | Under construction
250cityroad.co.uk

WOODBERRY DOWN
As one of North London’s hidden gems, Woodberry 
Down embodies a rarefied, semi-rural setting 
characterized by wildlife, water and verdant 
greenery, with all the benefits of a Zone 2 location 
and exceptional transport links. On completion, 
the scheme will deliver over 5,500 new homes. 
Situated in the London Borough of Hackney, 
Woodberry Down prides itself on the diversity 
and integration of its community, and occupies an 
impressive 64 acres, with 15 acres of parkland and 
42 acres of open water.

Developer: Berkeley Homes (North East London) 
Architect: Fletcher Priest Architects (masterplan) 
/ Hawkins\Brown, Rolfe Judd (current phase)
Mixed-use
64 acres | Under construction
woodberry-down.co.uk

BERMONDSEY PLACE
Inspired by its rich industrial heritage and 
vibrant, creative community, Bermondsey Place is 
redefining the future of SE1. Surrounded by green 
spaces, yet just minutes to the City, Bermondsey 
Place brings the luxury Berkeley lifestyle to an 
exciting south London neighbourhood, on the cusp 
of tremendous change.

Developer: Berkeley Homes (South East London) 
Architect: Rolfe Judd (masterplan) 
/ PTAL (phase 1 delivery)
Mixed-use
1,329 units / 978,107 sq ft | Under construction
bermondseyplace.com

SOUTH QUAY PLAZA
SQP is a landmark development designed by 
world leading architects Foster + Partners. The 
building has been designed to maximise space in 
the 2.6 acres of gardens that surround it, allowing 
sunlight to flood the gardens and provide dual 
aspect views for many of the apartments. Extremely 
well connected to the South Quay DLR & Canary 
Wharf London underground stations and London 
City Airport. Residents gain exclusive access to The 
Quay Club providing 5 star facilities completing the 
luxury lifestyle.

Developer: Berkeley Homes (South East London) 
Architect: Foster + Partners
Residential
1,289 units / 4 acres | Under construction
southquayplaza.co.uk

WARWICK ROAD MASTERPLAN
A major regeneration scheme in the Royal Borough 
of Kensington & Chelsea, the Warwick Road 
Masterplan will transform a run down, 3.9 hectare 
site through a £2bn investment. The masterplan 
consists of: 375 Kensington High Street, Kensington 
Row and Kensington Primary Academy. When it 
completes in 2019, it will provide 1,034 homes, 
a primary school with community facilities, a linear 
park, public art, courtyard gardens, restaurant and 
retail space at ground level.

Developer: St Edward, Berkeley Group 
Architect: Squire and Partners
Mixed-use
1,034 homes | Under construction

CHELSEA CREEK
Located just a short distance from the King’s 
Road and Sloane Square, Chelsea Creek is the 
exciting new landmark development in Chelsea, 
designed by Squire & Partners. These stunning 
apartments and penthouses boasting unrivalled 
views over beautifully landscaped gardens, the 
River Thames and beyond. Residents’ benefit 
from hotel-style facilities including a swimming 
pool, spa, gym, private cinema, residents’ lounge 
and 24-hour concierge. Tree-lined promenades, 
flowing waterways and beautifully landscaped 
gardens offer a tranquil backdrop to the stylish 
and modern homes.

Developer: St George, Berkeley Group 
Architect: Squire and Partners
Residential
1,233 units / 7.8 acres | Under construction
chelseacreek.co.uk

FILMWORKS
Inspired by the past, celebrating the future. 
Filmworks brings a new dimension to Ealing’s 
enticing personality. Retaining the historic facade of 
the original Art Deco cinema, it will welcome a high 
quality mix of new homes, alongside a cinema, 
restaurants and bars, all centred around an open 
piazza. Transport links are already excellent 
in the area, and will be further enhanced when 
Crossrail opens, with travel to Bond Street in just 
11 minutes. (Travel times are approximate only. 
Source: tfl.co.uk)

Developer: St George, Berkeley Group 
Architect: St George, Berkeley Group / TP Bennett
Mixed-use
258,035 sq ft GIA | Under construction
berkeleygroup.co.uk/developments/
london/ealing/filmworks-ealing

FULHAM REACH
Situated alongside the River Thames and 
overlooking Hammersmith Bridge, Fulham Reach 
is a sophisticated development designed by John 
Thompson & Partners. This thriving community 
is comprised of stylish apartments with stunning 
views, and home to renowned chef Raymond Blanc’s 
Brasserie Blanc. Residents’ have exclusive access 
to the Tamesis Club, which includes a pool, spa, 
gym, and private cinema. Set amongst 3.7 acres 
of landscaped gardens, and sandwiched between 
Michelin-starred restaurants, Fulham Reach is 
London’s riverside living at its finest.

Developer: St George, Berkeley Group 
Architect: John Thompson & Partners
Mixed-use
744 units / 7.2 acres | Under construction
fulhamreach.co.uk

GRAND UNION
Grand Union will be a truly pioneering canalside 
neighbourhood. Located in Alperton, close to 
Wembley and offering fantastic connections into 
the West End and City. With outstanding resident’s 
facilities and 14 acres of open space including 
landscaped gardens, riverside meadows and 
riverside walkways, Grand Union is a unique place 
to socialise, relax and play.

Developer: St George, Berkeley Group 
Architect: BDP
Mixed-use
22 acres | Phase 1 completions from Q2/Q3 2022, 
Phase 2 completions from Q4 2024/Q1 2025
berkeleygroup.co.uk/developments/
london/alperton/grand-union

LONDON DOCK
Situated in the heart of Wapping, just moments 
from Tower Bridge, the Tower of London and the 
City, London Dock features 1,800 high specification 
new homes set amongst 7.5 acres of beautifully 
landscaped squares, promenades, shops, bars 
and restaurants.

Developer: St George, Berkeley Group 
Architect: Patel Taylor
Mixed-use
1,800 units | Under construction
londondock.co.uk

THE DUMONT
The Dumont is a 30-storey development which 
forms the central and final piece of St James 
redevelopment at Albert Embankment Plaza and 
comprises 180 studios, 1, 2, 3 and 4 bedroom 
apartments and penthouses with 360 degree 
commanding prime central London views. 
Residents’ facilities include a private dining room, 
residents’ lounge and garden terrace on the 12th 
floor, a games room, ten-pin bowling and private 
cinema and screening room. A new pedestrian plaza 
runs alongside the railway arches at the rear of 
the development.

Developer: St James, Berkeley Group 
Architect: David Walker Architects
Mixed-use
180 apartments / 16,145 sq ft | Existing
berkeleygroup.co.uk/developments/london/
albert-embankment/the-dumont

WHITE CITY LIVING
Over 2,300 suites, 1-, 2- and 3- bedroom 
apartments, set within eight acres of landscaped 
gardens including a 5 acre public park and water 
features. White City Living offers an experience 
like no other. Next door to Westfield London and 
Imperial College London’s new 23 acre campus it 
is surrounded by world-class retail, entertainment, 
education and culture. The private club facilities 
include two 12-seater cinema rooms, a pool with 
adjoining sun terrace, spa and fitness rooms as well 
as business lounges and entertainment suites. The 
development will form a keystone for the wider 
£8bn regeneration of White City.

Developer: St James, Berkeley Group 
Architect: Patel Taylor
Mixed-use
Over 2,300 apartments | Phase 1: completing 
end of 2020, Phase 3: under construction
whitecityliving.co.uk
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CLARENDON
Part of the Haringey Heartlands Regeneration, 
Clarendon in north London is set in 5 acres of open 
space and will deliver over 1700 new homes. These 
include studios, 1, 2 and 3 bedroom apartments, 
business, retail and community space and creation 
of a public square and landscaped courtyards. The 
cultural quarter will include a central boulevard to 
help improve connectivity between the surrounding 
neighbourhoods of Hornsey, Wood Green and 
Alexandra Park, benefitting from the ease of access 
to a variety of transport connections.

Developer: St William, Berkeley Group 
Architect: Panter Hudspith Architects
Mixed-use
1,714 apartments / 125,000 sq ft 
commercial space | Under construction
clarendonn8.co.uk

KING’S ROAD PARK
Part of the South Fulham Riverside Regeneration 
Area, King’s Road Park is a stylish collection of 
apartments and penthouses set within six-acres 
of beautiful landscaping including a public park, 
square and residents’ garden. Offering 23,000 sq ft 
of residents’ facilities in the style of a private 
members club, and 100,000 sq ft of commercial 
space, King’s Road Park is destined to be one of 
London’s most desirable locations.

Developer: St William, Berkeley Group 
Architect: EPR
Residential
1,843 apartments / 15.6 acres | Under construction
kingsroadpark.co.uk

PRINCE OF WALES DRIVE
Set around 2.5 acres of beautifully landscape 
gardens in Zone 1, Prince of Wales Drive is 
a contemporary collection of 1, 2 and 3 bedroom 
apartments. Ideally located just moments from 
Battersea Park and Sloane Square with excellent 
transport links to Battersea Park Overground 
station and the new Northern line extension due 
in 2021. Luxurious residents’ facilities include 
a 17m swimming pool, vitality pool, sauna and 
steam room, 8th floor landscaped roof terrace and 
a 24-hour concierge.

Developer: St William, Berkeley Group 
Architect: Squire and Partners
Residential
955 apartments / 786,000 sq 
ft | Under construction
princeofwalesdrive.co.uk

1 BROADGATE
1 Broadgate is a landmark mixed-use development 
that offers flexible accommodation for office, 
retail, leisure and food & beverage businesses. The 
building is a diverse, world-class development right 
in the heart of one of London’s best-connected 
locations, next to Liverpool Street Station and an 
important hub on Crossrail. Lower levels will offer 
c. 50,000 sq ft of retail space, with c. 490,000 sq ft 
of new office space arranged over the upper levels, 
each with access to private terrace space. The 
building prioritises wellbeing and sustainability, 
with embedded technology to enhance the 
user experience.

Developer: British Land 
Architect: AHMM
Mixed-use
c. 540,000 sq ft NIA | Planning granted
britishland.com

1 TRITON SQUARE
Designed by architects Arup Associates, the eight 
storey building will offer modern, flexible work 
space around a large central atrium providing 
linkage between floors and creating a vibrant social 
hub. The redevelopment will also deliver four large 
roof terraces and incorporate sustainable and smart 
technologies to support mobility and collaboration 
across the group. The 366,000 sq ft redevelopment 
increases the lettable area by 127,000 sq ft and 
includes 20,000 sq ft of retail and leisure at ground 
floor and 10,000 sq ft of affordable work space.

Developer: British Land 
Architect: Arup Associates
Commercial
310,000 sq ft | Under construction
britishland.com

100 LIVERPOOL STREET
100 Liverpool Street has been designed to the 
highest sustainability standards by Hopkins 
architects. The mixed-use development comprises 
437,000 sq ft workspace, 79,000 sq ft retail, F&B 
and leisure space, with 26,000 sq ft of terraces. 
Three entrances from Liverpool Street, Broadgate 
Circle and the Octagon Mall connect social space 
with restaurants, retail and impressive architecture. 
100 Liverpool Street is British Land’s first ultra-low 
carbon development and with all electricity 
from renewable sources it has sustainability 
and connectivity built in. Certified BREEAM 
‘Outstanding’, Wired ‘Platinum’, WELL ‘Gold’.

Developer: British Land 
Architect: Hopkins Architects
Mixed-use
523,000 sq ft | Under construction, 
PC September 2020
britishland.com

135 BISHOPSGATE
Part of Broadgate, this is one of a trio of buildings 
that forms a 900-ft continuous frontage along 
Bishopsgate. Originally designed by Skidmore, 
Owings & Merrill (SOM), 135 Bishopsgate is 
undergoing refurbishment, due to complete in 2020, 
which will open up the frontage of the building, 
improve connectivity with the street, and install 
terraces and green spaces on the upper levels. 
The refurbishment will also create a welcoming 
eastern entrance to Broadgate while enhancing 
the estate’s retail and commercial offer. Italian 
marketplace Eataly will open its first London venue 
at 135 Bishopsgate in 2020.

Developer: British Land 
Architect: Fletcher Priest Architects
Mixed-use
334,000 sq ft | Existing
britishland.com

155 BISHOPSGATE
155 Bishopsgate is undergoing development by 
Fletcher Priest Architects to refurbish the reception 
space with a boutique style café and create 
160,000 sq ft of office space across five available 
floors. Bishopsgate facade is also being landscaped 
to open up the building entrance.

Developer: British Land 
Architect: Fletcher Priest Architects
Mixed-use
Under construction
britishland.com

1FA
1FA is an iconic Grade-II listed building and 
has undergone a refurbishment by the Stirling 
Prize-winning architect AHMM to transform the 
interior and bring the public spaces indoors. Now 
housing an Everyman cinema and artwork by 
Morag Myerscough the 45,000 sq ft of retail and 
leisure has a strong offering. The above seven floors 
have attracted a diverse mix of occupiers such as 
technology company Mimecast, Product Madness 
and the flexible workspace, Storey.

Developer: British Land 
Architect: AHMM
Mixed-use
288,000 sq ft | Existing
britishland.com

BROADWALK HOUSE
Approximately 150,000 sq ft of Broadwalk house 
is being transformed by specialist architects 
Barr Gazetas to create a dramatic atrium, 
activated reception and available 20,900 sq ft of 
industrial-style flexible workspace. The upper office 
accommodation, (part) 3rd to 6th floors, is to be 
refurbished to CAT A standard with new finishes 
where required and reused where achievable. This 
refurbishment aims to improve the upper floors 
workspace, increase local amenities and offers an 
enhanced street-facing retail offer.

Developer: British Land 
Architect: Barr Gazetas
Mixed-use
292,044 sq ft | Under refurbishment
britishland.com

CANADA WATER MASTERPLAN
The Canada Water Masterplan is a partnership 
between British Land, Southwark Council and the 
local community to create an outstanding new town 
centre that complements the local area, making 
an active, positive, long-term contribution to local 
life. The Masterplan covers 53 acres and will deliver 
up to 3,000 new homes, 2m sq ft of workspace 
and 1m sq ft of retail, leisure, entertainment and 
community space including health and social 
infrastructure, and educational uses for all ages.

Developer: British Land 
Architect: Allies and Morrison (masterplan)
Mixed-use
53 acres, 5m sq ft | Outline planning granted
canadawatermasterplan.com

REGENT’S PLACE CIRCULAR ECONOMY
The first UK Grade A office refurbishment that 
uses principles of the circular economy and re-used 
and remanufactured the inherited tenant fit out 
to create fully refurbished and furnished space. 
Tenant fit outs typically contribute to 30 of carbon 
emissions over the life of a building. The process 
created an outstanding product and avoided 
significant waste and unnecessary carbon emissions 
associated with tenant fit outs.

Developer: British Land 
Architect: NEX Architecture / Modus
Commercial
44,000 sq ft | Recently refurbished
regentsplace.com
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NORTON FOLGATE
Norton Folgate comprises 2 acres in Spitalfields and 
adjacent to the City of London. Planning has been 
granted to deliver 347,000 sq ft comprising office 
space, 13 new retail units and 40 new apartments 
in a mix of new, retained and refurbished buildings. 
The scheme has been designed to appeal to a broad 
spectrum of tenants from SMEs to more established 
occupiers seeking highly specified, character offices 
in this exciting location.

Developer: City of London Corporation / 
British Land 
Architect: AHMM / Stanton Williams 
/ Morris+Company / DSDHA
Mixed-use
2.2 acres | Planning granted
britishland.com

ONE LEADENHALL
One Leadenhall is a new development adjacent to 
the historic Leadenhall Market that embraces the 
different ways in which individuals and institutions 
want to work, unwind and feel at one with the 
City. Designed by the award winning architecture 
practice Make, this 430,000 square foot tower’s 
sophisticated aesthetic integrates seamlessly with 
the Cityscape, with panoramic views on every floor 
ensuring tenants will feel forever connected to the 
urban landscape around them.

Developer: Brookfield Properties 
Architect: Make
Commercial
430,000 sq ft | Under construction
oneleadenhall.co.uk

2 LONDON WALL PLACE
London Wall Place is a new development offering 
an acre of landscaped public realm set between two 
statement office buildings totalling 500,000 sq ft. 
2LWP is a 190,000 sq ft, 16-storey tower with 
spectacular views over London. It benefits from 
a proximity to the Bank of England, the Barbican 
and Cheapside. The development sits within metres 
of the Moorgate entrance to Crossrail

Developer: Brookfield Properties 
Architect: Make
Commercial
190,000 sq ft | Existing
londonwallplace.com

100 BISHOPSGATE
100 Bishopsgate is a 37-storey office tower, 
providing highly efficient and flexible floor space in 
the heart of London. The scheme offers a half acre 
public realm to activate and enrich the environment 
adjacent to the 15,000 square foot, double height 
reception. The property provides panoramic 
views across London and is designed from the 
inside out to maximize efficient, high-quality and 
column-free office space with 850,000 square feet 
leased to leading global businesses including The 
Royal Bank of Canada, Freshfields, Jefferies, Paul 
Hastings and Equinox.

Developer: Brookfield Properties 
Architect: Allies and Morrison / 
Arney Fender Katsalidis
Commercial
900,000 sq ft | Existing
100bishopsgate.com

CITYPOINT
Citypoint is a 36-storey landmark tower in the 
City of London. Originally built in 1967, and 
comprehensively reconstructed in 2001. Current 
redevelopment of Podium, includes new reception 
and terrace scheme, to be completed in 2021. The 
building offers over 60,000 sq ft of retail including 
the largest health-club in the Square Mile operated 
by Nuffield Health and over an acre of public realm.

Developer: Brookfield Properties 
Architect: Sheppard Robson
Mixed-use
710,000 sq ft | Existing
citypoint.co.uk

THE GILBERT
The Gilbert and One Lackington is being developed 
as an all-encompassing work and social space on 
40 Finsbury Square. The Gilbert will celebrate its 
original 20th century construction, whilst creating 
a uniquely modern building where people want to 
work as they want to live. The building is close to 
both Moorgate and Liverpool Street Stations, both 
of which will benefit from the delivery of Crossrail. 
The building was designed in 1930 by Frederick 
Gould and Giles Gilbert Scott, designer of the 
iconic British red telephone box and Tate Modern 
and is currently being returned to its former glory. 
A major refurbishment for the building is planned 
to be completed in 2021.

Developer: Brookfield Properties 
Architect: Stiff + Trevillion. Originally developed 
in 1930 as a private ‘Members Club’ by 
Frederick Gould and Giles Gilbert Scott
Commercial
170,000 sq ft | Under construction
thegilbert.co.uk

NEXUS
NEXUS provides a mixed-use building arranged 
over 14 floors, comprising basement, ground 
and 12 upper floors totalling 160,772 sq ft in 
a transformational area of London. Located 
in Farringdon only 400 meters from the new 
Crossrail, and minutes away from St Pauls, 
Blackfriars and City Thameslink, NEXUS connects 
you to it all. Redesigned and refitted with new 
lobby and amenities.

Developer: Brookfield Properties 
Architect: Tishman Speyer
Commercial
160,772 sq ft | Existing
nexusfarringdon.co.uk

PRINCIPAL PLACE
Principal Place offers a 630,000 sq ft 15-storey 
office building featuring Grade A office space with 
typical floors of c. 45,000 sq ft and nearly an acre of 
roof terraces. The entire building is let to Amazon, 
the Fortune 100 online retailer. The development 
also features a 50-storey residential tower and 
20,000 sq ft of retail space hosting Black Sheep 
Coffee, The Allegory, Polu Poke, Camino, BLOK, 
Little Farm and Vagabond wine bar

Developer: Brookfield Properties / Antirion 
Architect: Foster + Partners
Mixed-use
630,000 sq ft | Existing
principalplace.co.uk

ALDGATE TOWER
Aldgate Tower is Whitechapel’s most recognisable 
office tower comprising of 16 levels of Grade 
A office space and a newly redeveloped reception. 
Located on the corner of Whitechapel High 
Street and Commercial Street, the building is well 
placed between the traditional City core and East 
London Tech City.

Developer: Brookfield Properties / China Life 
Architect: Wilkinson Eyre
Commercial
320,000 sq ft | Existing
aldgatetower.com

99 BISHOPSGATE
99 Bishopsgate provides 26 floors of high 
specification office accommodation totalling 
340,000 sq ft in the City of London. With its 
dramatic glazed facades and commanding corner 
presence, 99 Bishopsgate is a landmark building 
at the centre of Europe’s financial capital. The 
building was reconstructed in 1996 with major 
refurbishment between 2006 and 2013. It is let to 
a range of tenants including Latham & Watkins and 
Bank of Taiwan & Korea Development Bank.

Developer: Brookfield Properties / China Life / QIA 
Architect: GMW Architects
Commercial
338,710 sq ft | Existing
99bishopsgate.com

PRINCIPAL TOWER
Principal Tower is Foster + Partners’ first fully 
designed residential tower in London comprising of 
299 luxury apartments and penthouses. It is one of 
London’s tallest residential buildings at 162 meters, 
boasting expansive views from Canary Wharf, to St. 
Paul’s and marks Concord London’s first large-scale 
development within the capital. Principal Tower 
forms part of the mixed-use scheme at Principal 
Place, which includes Amazon UK’s new London 
offices, 20,000 sq ft of retail and a half-acre 
of public piazza.

Developer: Brookfield Properties / Concord Pacific 
/ W1 Developments 
Architect: Foster + Partners
Residential
250,000 sq ft | Existing
principaltower.com

196-222 KING’S ROAD
Due for completion in 2023, the 196-222 King’s 
Road development seeks to re-energise this central 
section of the King’s Road. Including world-class 
retail space — both smaller artisan units and 
larger flagships, an independent 600-seat cinema, 
contemporary, high quality office space, 47 new 
homes, and rooftop bar with views across Chelsea, 
an improved Waitrose store and a traditional 
pub. Cadogan’s long-term approach means that 
heritage and sustainability are core principles to the 
scheme, from restoration of the original art deco 
facade to environmental measures including solar 
panels and green roof.

Developer: Cadogan 
Architect: PDP London
Mixed-use
203,330 sq ft | Under construction
196-222kingsroad.co.uk
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THE CADOGAN HOTEL
The recently redeveloped and restored Cadogan 
Hotel is a grand Victorian red-brick building, 
commanding a central position on Sloane Street. 
The £39m investment has created a stunning 5* 
hotel and restaurant — managed by Belmond — and 
retaining the Queen Anne Revival-style character 
and charm. Formerly comprising of five adjoining 
townhouses, original design elements have been 
maintained like working fireplaces, mosaic floors, 
and original wood paneling, and augmented with 
new elements drawing inspiration from the hotel’s 
architectural character and rich heritage, as well as 
the surrounding neighbourhood, creating a stylish 
retreat and meeting place for international visitors 
and the local community.

Developer: Cadogan 
Architect: Blair Associates Architects
Hotel

COLETTE COURT
Sat within the Hans Town conservation area, this 
elegant block has been restored to its former glory 
with extensive renovation, repair and remodeling; 
greatly contributing to both the streetscape 
and the usability of the building. Colette Court 
is a six-storey corner property comprising six 
apartments (together providing over 8,000 sq ft of 
living space) and separate commercial premises on 
the ground floor, now with distinct entrances for 
residential (Cadogan Gardens) and office (Sloane 
Street). Windows have been re-aligned (improving 
proportions and aesthetics), the interior completely 
reconfigured, and a new first floor roof terrace and 
green roof added.

Developer: Cadogan 
Architect: BLDA
Mixed-use
Over 8,000 sq ft of residential 
space, plus offices | Existing

COSTES TOWN HOUSE
One Sloane Gardens is an elegant Edwardian 
apartment block overlooking Sloane Square, 
currently undergoing conversion into a luxury 
boutique hotel with thirty rooms to be operated 
by John Louis Costes as his first project outside 
of Paris. The external facade is being retained and 
sensitively restored, while the structure behind is 
demolished and interiors reconstructed. Costes 
Town House will include a bar and ground floor 
coffee house, as well as a fine-dining restaurant on 
an additional rooftop storey with stunning views 
across Chelsea and beyond.

Developer: Cadogan 
Architect: ReardonSmith Architects
Hotel
14,635 sq ft GIA | Under construction
sloanegardens.uk.com

DURLEY HOUSE
Originally two eighteenth century terraced 
townhouses, Durley House has been substantially 
altered over the years — in 1946 it was combined 
into a single block of flats and then subsequently 
converted into a hotel, losing its charm and 
original Georgian features. Over the past five years, 
Cadogan’s extensive refurbishment and remodeling 
has reinstated the original character of the building, 
which commands a central position on Sloane 
Street within the Hans Town conservation area. 
The external appearance has been dramatically 
improved, while internally allowing for efficient 
operation of a high-quality sixty-cover restaurant 
and bar with 14 luxurious bedrooms above, it is set 
to become a landmark for the area.

Developer: Cadogan 
Architect: TTPP
Mixed-use
14,635 sq ft GIA | Under construction

SLOANE STREET PUBLIC REALM
Sloane Street will be transformed with a £40m 
investment into the public realm. Following 
extensive community consultation, Cadogan with 
the Royal Borough of Kensington & Chelsea, is 
fully revamping the 1km long street. The scheme 
includes extensive new planting; creating an 
elegant green boulevard, resurfacing and widening 
pavements, implementing traffic calming measures 
and additional crossing points, improving lighting 
to complement the distinctive architecture and 
introducing new street furniture. The development 
is set to secure Sloane Street’s future both as 
a vibrant residential area and one of the world’s 
most beautiful luxury shopping destinations.

Developer: Cadogan 
Architect: John McAslan + Partners
Under construction
sloanestreetfuture.co.uk

10 BANK STREET
The proposed new scheme will comprise 
830,000 sq ft and is available on a pre-let basis. 
A tenant will have the unique opportunity to 
choose the layout of the floor plates to suit their 
occupational requirements and benefit from 
leading-edge, flexible and intelligent space with top 
enhanced Canary Wharf specification.

Developer: Canary Wharf Group 
Architect: Kohn Pedersen Fox Associates
Commercial
830,000 sq ft | Proposed
canarywharf.com

20 WATER STREET
20 Water Street is a new 214,000 sq ft building 
positioned at the gateway to Wood Wharf, the 
transformative 4.8m sq ft mixed-use development 
immediately to the East of Canary Wharf. 
The building is arranged over 13 storeys with 
typical floor plates of 18,500 sq ft and generous 
external terraces throughout. With its distinctive 
architecture and technologically advanced 
specification, 20 Water Street has been designed for 
the modern occupier.

Developer: Canary Wharf Group 
Architect: Allies and Morrison
Commercial
214,460 sq ft | Under construction
20waterstreet.com

40 BANK STREET
40 Bank Street is a striking 32-storey tower fronting 
Jubilee Park, with a waterside setting to the south 
of the building. Typical floor plates are 19,000 sq ft 
(1,765 sq m). High quality, column free office 
accommodation from 2,000 sq ft is available to let 
on flexible lease(s).

Developer: Canary Wharf Group 
Architect: Pelli Clarke Pelli Architects
Commercial
607,400 sq ft | Existing
canarywharf.com

THE COLUMBUS BUILDING
The building has been comprehensively refurbished, 
boasting a Grade A specification as well as 
a riverside position, uninterrupted views to the 
City, exposed concrete ‘waffle’ ceilings and two 
external roof terraces totaling c. 10,000 sq ft. 
Typical floor plates are c. 23,000 sq ft, with floor 
to ceiling glazing, which overlook the River and 
Columbus Courtyard. Tenants include Motive 
Partners, Digital Shadows, IFRS, Revolut and 
Smartest Energy.

Developer: Canary Wharf Group 
Architect: Skidmore / Owings & Merrill
Commercial
160,000 sq ft | Existing
thecolumbusbuilding.com

ONE CANADA SQUARE
Located at the centre of Canary Wharf, One Canada 
Square is designed by internationally famous Pelli 
Clarke Pelli Architects. This impressive London 
icon has 50 floors and is 800 feet (244 metres) high. 
Whole or split floors available on flexible lease(s). 
The building is home to Level39, the world’s most 
connected community for finance, cybersecurity, 
retail and smart-city technology businesses.

Developer: Canary Wharf Group 
Architect: Pelli Clarke Pelli Architects
Commercial
1,220,500 sq ft | Existing
canarywharf.com

WOOD WHARF
Wood Wharf is a transformative mixed-use 
project comprising 2m sq ft of commercial space, 
3,500 homes, 350,000 sq ft of retail/leisure, and 
9 acres of open spaces. The buildings have been 
individually designed by a range of architects 
including AHMM, Pilbrow & Partners, and Allies 
& Morrison, whilst still benefiting from the Group’s 
philosophy of providing the most technically 
advanced buildings. Ennismore (owner of The 
Hoxton hotel), TOG and Third Space have been 
announced as the first pre-let transactions totalling 
180,000 sq ft taking the whole of 15 Water Street.

Developer: Canary Wharf Group 
Architect: Allies and Morrison (masterplan)
Mixed-use
4.8m sq ft / 728,882 sqm GIA | Under construction
woodwharf.com

HAVELOCK REGENERATION
Catalyst’s regeneration of the Havelock estate is 
creating an exciting, mixed-tenure neighbourhood 
in the heart of Southall, comprising of 922 units, 
with over 50 per cent affordable. The development 
will provide high quality housing, including specially 
designed over 55s’ housing and new green space. 
Catalyst are working with local partners and 
the community to improve safety, visibility and 
ecological diversity along the Grand Union Canal, 
turning it into a real community asset.

Developer: Catalyst 
Architect: Pollard Thomas Edwards 
(masterplan & phase 1)
Residential
922 units | Under construction
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PORTOBELLO SQUARE
Portobello Square is the regeneration of the 
Wornington Green estate in North Kensington 
and will deliver approximately 1000 new homes 
for social rent, private sale, and shared ownership. 
Catalyst worked with residents to create a new 
vision for the area, one that would protect the 
tight-knit community and guarantee a modern, 
high-quality home for every existing household who 
wanted one. The development also includes a new 
community centre and new commercial units along 
Portobello Road.

Developer: Catalyst 
Architect: PRP Architects (masterplan & phase 
1) / Conran + Partners (phases 2 & 3)
Mixed-use
1,000 units | Under construction
yourhereandnow.co.uk

ST BERNARD’S GATE
St Bernard’s Gate is located in Southall, Ealing and 
is built on the site of a former Victorian asylum. 
The project has 270 homes; 130 for market-sale, 
98 shared-ownership, 22 for social rent and 20 at 
the new London Living Rent, as well as three 
commercial units. The scheme makes innovative 
use of existing listed buildings to create a buzzing 
new neighbourhood that mixes modern housing 
with the area’s unique heritage.

Developer: Catalyst 
Architect: Hester Architects
Mixed-use
2.32 ha | Existing
stbernardsgate.co.uk

BLACKHORSE YARD
Blackhorse Yard is a 100 per cent affordable scheme, 
being delivered through a collaboration between 
Swan Housing Association, Catalyst Housing 
Group and the Mayor of London. Designed by C.F. 
Møller Architects, the project is being delivered in 
partnership with the London Borough of Waltham 
Forest. The proposed scheme will be built on the 
site of the former Webbs Industrial Estate and plans 
include 359 affordable homes for shared ownership, 
and 2,962 sqm (GEA) of retail, flexible workspace, 
artists’ studios as well as other amenities in the 
heart of the Blackhorse Road area.

Developer: Catalyst & Swan Housing 
Architect: C.F Møller
Mixed-use
1.67 ha | Proposed
blackhorseyard.com

20 GOLDEN SQUARE
20 Golden Square is a prime Grade-II listed 
Victorian Warehouse building fronting a prestigious 
garden square in the centre of London’s traditional 
cluster of media and creative industries. Crosstree 
fully refurbished the building in 2014 to create 
a mixture of high quality gallery and office 
space. The building is now fully let to a leading 
New York art gallery (Marian Goodman) and 
recording studio 750 mph.

Developer: Crosstree Real Estate Partners 
Architect: Orms
Commercial
25,000 sq ft | Existing

THE BERKELEY ESTATE
In December 2011 Crosstree acquired 1 Berkeley 
Street and subsequently acquired the adjacent 
43-48 Dover Street in May 2013 to form The 
Berkeley Estate. The combined properties offer 
a rare 1.1 acre freehold redevelopment site in the 
heart of Mayfair opposite The Ritz. Construction 
is now underway on a 300,000 sq ft mixed-use 
redevelopment, which comprises a 184 bed luxury 
lifestyle hotel, 60,000 sq ft office and 20,000 sq ft 
retail accommodation.

Developer: Crosstree Real Estate Partners 
Architect: AHMM
Mixed-use
300,000 sq ft | Under construction

EDMONTON GREEN
26-acre site forming the entirety of Edmonton 
Green town centre, a 500,00 sq ft community retail 
led scheme and Zone 4 commuter hub attracting 
annual footfall of c.11 million. Major residential 
regeneration masterplan application submitted in 
December 2020 with the aim of achieving consent 
for c.1,500 new residential units and c.400,000 sq ft 
of commercial space.

Developer: Crosstree Real Estate Partners 
Architect: Liftschutz Davidson Sandilands
Mixed-use
26 acres | Proposed
edmontongreencentre.co.uk

KINGS WALK
1.2 acre site on the King’s Road, currently occupied 
by a 55,000 sq ft retail-led shopping centre. 
Consent was granted in December 2020 for a partial 
refurbishment / redevelopment, to comprise an 
84,000 sq ft mixed-use scheme including retail, 
leisure and office accommodation with a highly 
attractive outlook over the Royal Avenue.

Developer: Crosstree Real Estate Partners 
Architect: Squire and Partners
Mixed-use
84,000 sq ft | Under construction

MAMA SHELTER SHOREDITCH
RE Hotel Shoreditch was an unbranded mid-scale 
hotel occupying a prominent freehold island site 
in Shoreditch. Crosstree have fully renovated 
the property, including a full reimagining of the 
ground floor restaurant and bar space as well as 
enhancements to all public spaces and 15 additional 
guestrooms. Crosstree has partnered with hoteliers 
Mama Shelter to deliver a modern, affordable 
lifestyle hotel, which opened in September 2019 and 
was well received to strong media reception.

Developer: Crosstree Real Estate Partners 
Architect: Leach Rhodes Walker
Hotel
194-bed / 80,000 sq ft | Existing
mamashelter.com/london-shoreditch

OLD STREET RETAIL PARADE 
(183–205 OLD STREET)
183–205 Old Street is a 63,000 sq ft parade 
of retail units, fully let to a diverse range of 
occupiers including Argos, Co-Op, M&S and 
Gymbox. The Post Office unit has been awarded 
planning consent for an additional 4,000 sq ft of 
A1-A3 accommodation. The parade is well located 
for retail occupiers, below an 8-storey residential 
building adjacent to Old Street Roundabout, 
and is well positioned to benefit from the 
continued redevelopment of Old Street and the 
surrounding areas.

Developer: Crosstree Real Estate Partners 
Architect: Ian Chalk Architects
Retail
63,000 sq ft | Existing

THE STANDARD, LONDON
The Standard, London is the redevelopment of 
a Brutalist 1970’s office building on a prominent 
0.6 acre freehold site opposite St Pancras 
International station. Conversion into a 266-bed 
hotel including a 3-storey roof extension has 
completed and the hotel has opened in partnership 
with world-renowned hoteliers The Standard, 
delivering a full-service luxury lifestyle hotel.

Developer: Crosstree Real Estate Partners 
Architect: Orms / Ian Chalk 
Architects / Archer Humphries
Hotel
266-bed / 186,000 sq ft | Existing
standardhotels.com/london/properties/london

THE VALENTINE
The Valentine is a prime 333-bed new build 
purpose-built student accommodation scheme 
with a highly specified room product and excellent 
amenity provision located adjacent to Gants Hill 
underground station and in close proximity to 
Valentines Park. The scheme is set to benefit from 
nearby major regeneration in Stratford and Ilford 
(including a new Crossrail station) as well as two 
new university campuses with 10,500 students 
opening in Stratford in 2022.

Developer: Crosstree Real Estate Partners 
Architect: 
Residential
333 beds | Existing
crm-students.com/student-accommodation/
london/the-valentine-london/

THE O2
The O2 is an iconic London landmark and the 
world’s leading leisure / entertainment venue, 
comprising 370,000 sq ft of prime retail / leisure 
accommodation and the exceptional 21,000 capacity 
arena. Development has completed on an 
RTKL-designed Designer Outlet within the roof 
dome, providing 207,000 sq ft of premium retail 
/ restaurant accommodation and completing 
the regeneration of one of London’s most 
world-renowned buildings.

Developer: Crosstree Real Estate Partners / AEG 
Architect: RTKL
Retail
660,000 sq ft | Existing
iconattheo2.co.uk
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12 LITTLE PORTLAND STREET
12 Little Portland Street offers up to 9,376 sq ft of 
newly refurbished and fully fitted out office space 
nestled between Fitzrovia and Soho. The six office 
floors are fully fitted out to the highest of standards, 
offering a unique turn-key opportunity

Developer: The Crown Estate 
Architect: Tate Hindle
Commercial
9,376 sq ft | Under construction
thecrownestate.co.uk/12littleportlandstreet

2 BESSBOROUGH STREET
Directly above Pimlico station, Two Bessborough 
Street has been refurbished to a design by leading 
Architects Stiff+ Trevillion to provide 36,553 sq ft of 
fitted and CAT A offices.

Developer: The Crown Estate 
Architect: Stiff + Trevillion
Commercial
36,553 sq ft | Under construction
twobessboroughst.co.uk

29–30 ST JAMES’S STREET AND 
25–27 BURY STREET, ST JAMES’S
The existing site has been redeveloped to create 
a mixed use scheme with retail, residential and 
office accommodation. The scheme has been 
carefully considered to minimise visual impact 
from the street level. The principal facades facing 
St James’s Street and Bury Street are retained, 
whilst improvements are made to the unattractive 
and cluttered roofscapes.

Developer: The Crown Estate 
Architect: Tate Hindle / MSMR Architects
Mixed-use
35,000 sq ft | Existing

5 AND 7 SWALLOW PLACE
Swallow Place offers 44,800 sq ft of newly 
refurbished office space in the West End. The office 
accommodation is spread over four floors in each 
building with a communal space and impressive 
terrace on the 6th floor available in 5 Swallow 
Place. Amenities include cycle storage, shower and 
changing facilities, communal meeting and breakout 
spaces as well as a communal roof garden.

Developer: The Crown Estate 
Architect: Chetwoods
Commercial
44,800 sq ft | Existing
thecrownestate.co.uk/swallowplace

THE MARQ
A 46,000 sq ft mixed use building in the heart of 
St James’s which completed in April 2019. This 
exciting new headquarter building provides six 
floors of flexible, column-free workspace and 
features a double- height reception space. The 
development also contains 5,000 sq ft of flagship 
retail and 5,000 sq ft of restaurant space at ground 
and basement levels. The Marq was also one of 
the first buildings specifically designed to achieve 
WELL Shell and Core Gold Certified status.

Developer: The Crown Estate 
Architect: Rolfe Judd
Mixed-use
46,000 sq ft (NIA) | Existing
themarq.co.uk

MORLEY HOUSE
Morley House is a mixed retail and residential 
development located on Regent Street, north of 
Oxford Circus. The redevelopment of this Grade-II 
listed block is expected to complete in spring 
2020 and will create 44 residential flats, which will 
be available to let. On the ground and basement 
levels will be 11,000 sq ft of retail space.

Developer: The Crown Estate 
Architect: MSMR Architects
Mixed-use
45,500 sq ft | Under construction

ONE HEDDON STREET
One Heddon Street is The Crown Estate’s first 
dedicated co-working and flexible office space. 
It offers over 300 desks and a breadth of flexible 
memberships, ranging from private offices for 
two to twelve people, to resident desks. Members 
are able to draw on shared amenities, including 
bookable meeting rooms, boardroom, concierge 
services, a private roof terrace, and a flexible events 
space giving members an opportunity to network, 
share and learn. One Heddon Street has achieved 
WELL Certification at the Platinum Level — making 
it the world’s first fully fitted co-working space to 
achieve this certification.

Developer: The Crown Estate 
Architect: Barr Gazetas
Commercial
Existing
oneheddonstreet.com

QUADRANT 4, W1
Q4 is principally a residential development. 
The proposals include the major structural 
refurbishment of the existing building, including 
rebuilding the top two floors. The building will 
provide 48 high quality residential apartments and 
the introduction of a new core, whilst keeping an 
existing gymnasium open on the lower floor.

Developer: The Crown Estate 
Architect: AHMM
Retail
48 residential apartments | Under construction

QUADRANT ARCADE
This Grade II-listed arcade on Regent Street was 
transformed into an elegant new retail destination 
for the West End. The street facing shop fronts have 
been redesigned with a continuous glazed curve and 
a bronze portal that frames a new opening creating 
a seamless entrance. Contemporary lighting and 
clear entrances therefore create a welcoming 
presence so that the space becomes a draw in its 
own right. Low-reflective glass shop fronts provide 
a perfect display for retailers and the ornately 
detailed internal elevations have been transformed 
with focused lighting.

Developer: The Crown Estate 
Architect: Barr Gazetas
Retail
12,000 sq ft NIA | Existing

1 NEW BURLINGTON PLACE, W1
The sister building to 10 New Burlington Street, 
1 New Burlington Place is the latest project as part 
of The Crown Estate’s investment programme on 
Regent Street. The scheme, designed by Stirling 
Prize winning architects Allford Hall Monaghan 
Morris, consists of two flagship stores fronting 
Regent Street, a comprehensively renovated 
Georgian townhouse, 80,000 sq ft of Grade A office 
accommodation, and an eye-catching public art 
installation designed by Turner Prize winner Keith 
Tyson. The development is fully let.

Developer: The Crown Estate / Exemplar 
Architect: AHMM
Mixed-use
110,000 sq ft | Existing
1nbp.co.uk

10 NEW BURLINGTON STREET, W1
Designed by award winning architects AHMM, 
10 New Burlington Street by The Crown Estate 
and Exemplar consists of 35,000 sq ft of flagship 
retail space and 95,000 sq ft of premium office 
accommodation. The BREEAM ‘excellent’ building 
incorporates two contemporary curved facades 
bordering a landscaped courtyard and a magnificent 
retained facade on Regent Street. The building 
is fully let, with occupiers including J Crew, 
Watches of Switzerland, Ares Asset Management 
and Tudor Capital.

Developer: The Crown Estate / Exemplar 
Architect: AHMM
Mixed-use
130,000 sq ft | Existing
10nbs.com

ST JAMES’S MARKET
St James’s Market brings together world class 
modern architecture with preserved historic 
facades. The redevelopment of two existing blocks 
has created c. 260,000 sq ft of modern office 
accommodation and c. 55,000 sq ft of flagship retail 
and restaurant accommodation. The project is 
a new destination for the West End and a fantastic 
new amenity for St James’s. Half an acre of public 
realm has been created with a new pedestrian 
square in a world-class business, shopping and 
dining environment.

Developer: The Crown Estate / Oxford Properties 
with Hanover Cube as Development Manager 
Architect: Make
Mixed-use
315,000 sq ft | Existing
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19–35 BAKER STREET W1
Our 298,000 sq ft Baker Street scheme commenced 
in October 2021 and includes 206,000 sq ft of 
offices, retail, residential for sale and affordable 
housing. As well as joining our long-life, loose-fit 
high quality portfolio the building will be net 
zero carbon and will be our first NABERS UK 
certified scheme with a BREEAM ‘Excellent’ target. 
Completion is due in H1 2025.

Developer: Derwent London 
Architect: Hopkins Architects
Mixed-use
298,000 sq ft | Under construction

80 CHARLOTTE STREET W1
This 377,000 sq ft mixed-use development 
completed in June 2020 and provides 
322,000 sq ft of offices, 43,000 sq ft of private 
residential, 10,000 sq ft of affordable housing, 
12,000 sq ft of retail and a new public park. In 
2017, 133,600 sq ft of offices was pre-let to Arup 
and 164,150 sq ft was pre-let to Boston Consulting 
Group. The scheme is a major step forward in 
the wider regeneration of the area and is our first 
all-electric net zero carbon building.

Developer: Derwent London 
Architect: Make
Mixed-use
377,000 sq ft | Existing
80charlottestreet.com

BRUNEL BUILDING, 2 CANALSIDE 
WALK W2
Brunel Building is a dynamic hybrid structure of 
concrete and steel with the striking exoskeleton 
allowing for column-free floorplates. There are two 
roof terraces on the upper floors, a ground floor 
restaurant and new public realm on the canalside. 
The entire office element was fully let prior to 
completion and the restaurant unit has been let to 
Daisy Green. This is a prime location adjacent to 
Paddington station where a Crossrail interchange 
will join the existing mainline and underground 
links. The scheme was delivered in H1 2019.

Developer: Derwent London 
Architect: Fletcher Priest Architects
Commercial
243,400 sq ft | Existing
brunelbuilding.com

THE FEATHERSTONE BUILDING, 66 
CITY ROAD EC1
The Featherstone Building is an architecturally-rich 
scheme, complementing the surrounding buildings 
and area. It contains generous floor-to-ceiling 
heights, concrete core cooling, fully openable 
windows and a variety of external spaces and 
terraces. Construction is well underway with 
completion scheduled for early 2022.

Developer: Derwent London 
Architect: Morris+Company
Commercial
125,000 sq ft | Under construction

NETWORK BUILDING
The Group recently received two resolutions to 
grant planning consent at Network Building W1. 
These comprised a 137,000 sq ft office-led scheme 
and a 112,000 sq ft lab-enabled project, both of 
which include 5,000 sq ft of retail. In addition, we 
are providing 23 affordable homes in Tottenham 
Mews W1. The net zero carbon scheme will start in 
H2 2022 with completion in 2025.

Developer: Derwent London 
Architect: Piercy&Company
Mixed-use
137,000 sq ft | Planning granted

SOHO PLACE W1
Derwent London is under construction on 
a 285,000 sq ft mixed-use scheme above Tottenham 
Court Road station. This includes 209,000 sq ft of 
offices, 36,000 sq ft of retail, a 40,000 sq ft theatre 
and new public realm. The scheme is now 
87 per cent pre-let or pre-sold following office 
pre-lets to G-Research and Apollo Global 
Management, the pre-let of the theatre to Nimax 
and the forward sale of the offices above the theatre 
at 2 & 4 Soho Place. With the eventual arrival of the 
Elizabeth line, this major new transport interchange 
is providing a much needed regeneration boost to 
the area. The scheme is due to complete in H1 2022.

Developer: Derwent London 
Architect: AHMM
Mixed-use
285,000 sq ft | Under construction

WHITE COLLAR FACTORY EC1
This 291,400 sq ft office-led development is 
located at Old Street roundabout, in the heart 
of London’s Tech Belt. It has been developed 
using our ‘White Collar Factory’ principles and 
is a part refurbishment and part redevelopment. 
It incorporates a new 16-storey office building, 
a blend of refurbished and new low-rise buildings 
incorporating offices, retail and residential and 
a new public square. The scheme completed in 
H1 2017. The offices let rapidly with occupiers 
including Adobe, Box.com, Capital One and 
The Office Group.

Developer: Derwent London 
Architect: AHMM
Mixed-use
291,400 sq ft | Existing
whitecollarfactory.com

TOWER BRIDGE COURT
Tower Bridge Court is a 1990s-built office building 
situated in an iconic location on the south bank 
of the Thames immediately adjacent to Tower 
Bridge. FORE plans to refurbish and reposition 
the building, creating a highly sustainable, best 
in class, forward-thinking workspace that meets 
the needs of occupiers and the wider community. 
FORE and its development partner, Landid, plan 
to bring forward a scheme in 2019 that will see 
the building transformed into low carbon, grade-A 
office and retail.

Developer: FORE Partnership / Landid 
Architect: Stiff + Trevillion
Commercial
110,000 sq ft | Proposed
tbc.london

PREMIER INN, THE CUT, SOUTHWARK
The 274-bedroom Premier Inn hotel is located off 
The Cut in Southwark near to Waterloo station. 
The building includes Whitbread’s Bar + Block 
Steakhouse restaurant at ground floor level, which 
will be open to hotel guests and the public, and 
an outside seating area surrounded by a green 
landscaped park of newly planted shrubs and 
trees. The upper bedrooms are split between two 
buildings either side of the internal courtyard, with 
a lightweight glass walkway connecting them

Developer: Frogmore 
Architect: Dexter Moren Architects
Hotel
112,332 sq ft | Open

SKY LIGHT, CITY TOWER, EC2
Situated adjacent to City Tower, Sky Light is a new 
self-contained 25,700 sq ft office. With its own 6m 
high glazed reception, bright double height spaces 
and feature roof lights, Sky Light is a unique office 
with a genuine 1 person per 8 sqm occupancy 
capability, new cycle centre, roof top gardens 
and car parking. Sky Light has been let to Porta 
communications plc on a 15 year lease.

Developer: Great Star Partnership 
Architect: Orms
Commercial
25,700 sq ft | Existing
citytowerlondon.com

GREENFORD QUAY
Greenford Quay reopens a long derelict site in 
West London creating a new public realm with 
a purpose-built rental community. The canal is the 
central feature of the scheme design and will form 
a vibrant waterside destination, which along with 
the public square will encourage people back into 
the area; reconnecting water and woodland for all 
to enjoy. The masterplan consists of 9 buildings; 
7 residential, 1 commercial and a school. The 
first BTR building is constructed and leasing, 
and the second is currently under construction. 
A third residential building was sold and will 
provide market housing.

Developer: Greystar 
Architect: HTA
Mixed-use
27 acres / 2,118 units / 173,000 sq ft 
commercial and retail | Under construction
greenfordquay.com

NINE ELMS PARKSIDE (PLOTS B & D)
The development is located in a prime location 
in the Battersea Nine Elms regeneration area 
and will deliver 641,000 sq ft of residential 
space across two distinct buildings, providing 
a mix of studios, one, two and three bedroom 
apartments. The high-specification managed 
scheme will include 25,000 sq ft of best in-class 
tenant amenities including two rooftop swimming 
pools and 25,000 sq ft of retail space, set amongst 
landscaped gardens. First homes are expected to be 
delivered in 2022.

Developer: Greystar / Henderson Park 
Architect: Allies and Morrison / 
Camlins (Landscape Architect)
Residential
894 Build to Rent homes | Under construction
greystar-nineelms.com
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TEN DEGREES
The world’s tallest volumetric modular tower, 
and the highest in Croydon, offers 44 floors of 
premium pet-friendly 1,2 & 3 bedroom rental 
apartments including 3 retail units. At 136m tall 
and consisting of 1,526 precision-engineered 
modules, residents have access to over 9,000 sq ft 
of amenity space incorporating a private dining 
room, games room, screening room, rooftop gym, 
external winter gardens, pet spa and co-working 
spaces amongst others.

Developer: Greystar / Henderson Park 
Architect: HTA
Mixed-use
0.22 ha / 520,000 sq ft / 546 
units | Under construction
tendegreescroydon.co.uk

EQUIPMENT WORKS
Equipment Works consists of 257 high quality 
multifamily units situated next to Blackhorse Road 
tube station. Designed around a central courtyard 
garden and split over four cores connected at 
ground floor, the building designed for rental 
accommodation has over 6,500 sq ft of amenity 
space for residents to enjoy, including games area, 
lounge, screen room and onsite gym.

Developer: Greystar / Henderson Park / Telford 
Homes (construction) 
Architect: DLA Architecture
Residential
257 multifamily Build to Rent apartments / 
185,000 sq ft (net rentable) | Under construction
equipmentworks.co.uk

CHAPTER LONDON BRIDGE
A distinctive 39-storey building, providing 
accommodation for up to 905 students and public 
realm improvements. Activated on all four sides, 
the ground floor is open and welcoming, providing 
flexible cafe / start-up / exhibition spaces. Student 
accommodation floors provide a variety of living 
options, from self-contained studios to clusters of 
two or three bedrooms. Additional social, study and 
wellness spaces that promote resident interaction 
and community-building are located at the 1st, 2nd, 
37th and 38th floors, including a landscaped terrace 
on the 37th floor.

Developer: Greystar and investors 
Architect: Kohn Pedersen Fox Associates
Mixed-use
905-bed student accommodation / 
31,510 sqm (GIA) | Planning granted

27 ECCLESTON PLACE, BELGRAVIA
27 Eccleston Place was built in 1830 for 
Shingleton’s Ice Company Ltd. It sits within 
the Belgravia Conservation Area close to Grade 
II-listed Regency and the larger scale buildings of 
Eccleston Yards. Proposals have been approved 
by Westminster City Council to transform the 
former industrial building to provide new office, 
restaurant and retail space.The office element of the 
proposals have been designed to achieve BREEAM 
‘Excellent’ and the retail to ‘Very Good’ reflecting 
the refurbishment nature of the proposals.

Developer: Grosvenor Britain & Ireland 
Architect: Buckley Gray Yeoman
Mixed-use
30,000 sq ft | Planning granted

37-39 ELIZABETH STREET, BELGRAVIA
Grosvenor Britain & Ireland has received approval 
to convert two buildings on one of Belgravia’s most 
popular retail destinations, Elizabeth Street. The 
redevelopment will see a former bank transformed 
into a casual, all day dining experience. It will also 
transform a building which has been derelict for 
thirteen years into residential flats with a retail unit 
on the ground floor. The scheme will incorporate 
a living green roof as well as other energy 
efficient measures, contributing to meaningful 
greening in the area.

Developer: Grosvenor Britain & Ireland 
Architect: Moxley Architects
Mixed-use
Planning granted

THE BERMONDSEY PROJECT
Grosvenor’s plans for the former Peek Frean Biscuit 
Factory and Bermondsey Campus site will deliver 
wide-ranging benefits, including over 1,500 homes 
for rent, of which 35 per cent will be affordable, and 
a new secondary school facility. The neighbourhood 
will be highly sustainable with c. 3 acres of public 
and play space and more than 140 new trees. 
Bermondsey will also benefit greater footfall and 
additional local spend to support local businesses, 
creating a lasting social and economic legacy for 
the neighbourhood.

Developer: Grosvenor Britain & Ireland 
Architect: Kohn Pedersen Fox Associates
Mixed-use
3 acres | Planning granted
belonginbermondsey.com

CUNDY STREET QUARTER, BELGRAVIA
This is a rare opportunity to deliver much-needed 
housing in Westminster, including 93 affordable 
homes, almost doubling the number on site, 
alongside senior living and open market homes. 
There would be additional local amenities including 
a food store, cinema and community space with an 
uplift in local spend of up to £2m. The environment 
would be also be improved with better public 
spaces, 65 additional trees and energy-efficient 
buildings that produce 90 per cent less carbon 
emissions when they are being used.

Developer: Grosvenor Britain & Ireland 
Architect: DSDHA
Mixed-use
2.4 acres | Proposed
cundystreetquarter.co.uk

SOUTH MOLTON TRIANGLE, MAYFAIR
The proposals for the South Molton Triangle, 
within the Mayfair Conservation Area, would 
create greener streets, and more homes that are 
accessible to more people, while preserving what’s 
great about Mayfair. The new offices combined with 
58,000 sq ft of new shops, restaurants and cafés 
would create more than 750 jobs, including up to 
80 apprenticeships. The proposals would attract 
an estimated additional annual spend of £6m, 
helping the area bounce back from the challenges 
caused by COVID-19.

Developer: Grosvenor Britain & Ireland 
Architect: Hopkins Architects
Mixed-use
2 acres | Proposed
southmoltontriangle.com

BLACKWALL YARD
898 homes, of which 35 per cent will be affordable, 
and 1,985 sqm of new commercial space for 
local communities in Tower Hamlets. Proposals 
also contain a two-form primary school for local 
children, a café, restaurant and riverside pub and 
a new public square with a community hub for 
local residents at the heart of the site. The historic 
graving dock will be reimagined with outdoor 
swimming and the Thames Path reopened to the 
public. Plans include a Shared Mobility Hub and 
a new pier and river bus service at the site.

Developer: Hadley Property Group 
Architect: GHA
Mixed-use
898 homes / 1,985 sqm commercial 
| Planning granted
hadleypropertygroup.com/properties/
blackwall-yard-tower-hamlets

CHELSEA ISLAND
Chelsea Island is a unique development of 
89 high-end apartments in SW10. The development 
will introduce 1, 2, 3 and 4 bedroom apartments, 
private rooftop courtyards and outdoor spaces for 
residents to enjoy. AFK Architects have created 
an innovative build, with attention to detail at the 
forefront of its design inspiration. Generously 
proportioned apartments, flooded with natural light 
were created in each of Chelsea Island’s apartments, 
generating the highest standards of living in one of 
the capital’s most sought-after boroughs.

Developer: Hadley Property Group 
Architect: Arney Fender Katsalidis Architects
Mixed-use
118,715 sq ft | Existing
hadleypropertygroup.com/
properties/chelsea-island

GOODMAYES
Proposals include a new public square at the heart 
of the site with a performance stage, and a mixture 
of commercial and community uses on the 
ground floor from joint co-working and childcare 
facilities and a digital music academy to a gym and 
pavement café with outdoor seating. There will be 
landscaped green spaces and a community grow 
garden, children’s play areas, new connections for 
pedestrians and cyclists and 568 new homes for 
London Borough of Redbridge. The development 
will be car-free and feature a sustainable 
shared transport hub.

Developer: Hadley Property Group 
Architect: Stockwool
Mixed-use
568 homes | Proposed
hadleypropertygroup.com/properties/
high-road-goodmayes

GREEN LANES
A stand-out mixed-use development on Haringey’s 
lively Green Lanes high street, this landmark 
PTE-designed scheme stands on a previously 
underused industrial site. Consisting of 133 homes, 
an 875 sqm NHS facility which will house 10 GPs 
and a large communal garden of 725 sqm, this 
brings high quality housing and clear community 
benefits to an area with a requirement for both.

Developer: Hadley Property Group 
Architect: Pollard Thomas Edwards
Mixed-use
Planning granted
hadleypropertygroup.com
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GREENWICH SQUARE
In addition to providing 645 new homes, Greenwich 
Square offers a range of retail, cafe and restaurant 
opportunities adjoining an expansive landscaped 
public square. The Greenwich Centre’s library 
and customer service centre with the new NHS 
medical facility and ‘Better’ gymnasium and pool 
attracts around a million visitors a year and is the 
newest landmark destination in Greenwich.

Developer: Hadley Property Group 
Architect: Make
Mixed-use
947,514 sq ft | Existing
greenwichsquare-london.com

SOUTH GROVE
473 homes and 2,786 sq m of public realm and 
commercial space are to be built on an underused 
carparking faciilty in Waltham Forest. The PTE 
scheme will be car free, contain 788 secure cycle 
parking spaces, a cycle café and direct routes into 
Walthamstow’s mini-Holland cycle routes.

Developer: Hadley Property Group 
Architect: Pollard Thomas Edwards
Mixed-use
473 new homes | Under construction
hadleypropertygroup.com/properties/
south-grove-waltham-forest

STATION ROAD
Proposals will provide 116 new homes for Merton, 
with 40 per cent affordable housing and a new 
pedestrian bridge over the River Wandle to improve 
access to local areas. We will be enhancing the 
Wandle Trail with riverside seating and ensuring 
our designs are sustainable. The plans will provide 
a co-working facility, outdoor play space and have 
a strong focus on cycling and sustainable travel. 
There will be bike cafe with repair and rental 
facilities, drinking fountains and wayfinding 
information and a shared mobility hub.

Developer: Hadley Property Group 
Architect: Gort Scott
Mixed-use
116 units | Proposed
hadleypropertygroup.com/properties/
station-road-colliers-wood

STREATHAM VALE
The second scheme to come forward as part fo 
our joint venture with Clarion Housing Group, 
which will deliver 277 new high-quality homes, 
outdoor communal spaces with green landscaping, 
a series of sustainable community-focused uses and 
a sustainable transport hub.

Developer: Hadley Property Group 
Architect: Mae
Mixed-use
277 units | Proposed
hadleypropertygroup.com/properties/
streatham-vale-lambeth

BLOOM CLERKENWELL
HB Reavis acquired Farringdon West’s Crossrail 
OSD in August 2018, Bloom Clerkenwell is under 
construction with completion due in Spring 2021. 
The scheme provides seven storeys of workspace, 
substantial terraces, retail, fitness studio and 
generous cycling facilities.  It sits in the heart of 
Clerkenwell, adjacent to Farringdon Station, at the 
only London interchange of three Underground 
lines, Thameslink and the Elizabeth line. Wellbeing, 
sustainability, and digital connectivity are key 
themes as Bloom targets the highest WELL, 
BREEAM and WiredScore certifications.

Developer: HB Reavis 
Architect: John Robertson Architects
Commercial
145,000 sq ft | Under construction
bloomclerkenwell.com

REDEVELOPMENT OF ELIZABETH 
HOUSE
Elizabeth House is one of the capital’s most 
important strategic redevelopment sites. 
Next to Waterloo Station, the site has been 
earmarked for redevelopment for over a decade. 
The new AHMM-designed scheme, achieved 
a resolution to grant planning permission 
in 2019. HB Reavis is working through its 
s.106 and third-party development agreements. 
The 1.3m sq ft commercially-led development will 
support thousands of jobs and provide much needed 
public realm improvements benefitting the millions 
of people who use the station and surrounding area.

Developer: HB Reavis 
Architect: AHMM
Commercial
1.2m sq ft | Achieved resolution to grant planning
elizabethhousewaterloo.co.uk

REDEVELOPMENT OF QUICK & TOWER 
HOUSE
Quick and Tower House is a new commercial 
redevelopment on a prominent corner 
in Shoreditch. Construction begins in 
2021 transforming two existing buildings into 
a vibrant creative development in the heart of 
Shoreditch with dedicated workspace to supporting 
the start-up community. Occupiers will be 
welcomed into the building via a new public square, 
activated by retail space on the ground floor. The 
scheme will focus on wellbeing, sustainability 
and connectivity targeting BREEAM, WELL and 
WiredScore accreditations.

Developer: HB Reavis 
Architect: Make
Commercial
134,000 sq ft | Achieved planning consent
hbreavis.com/uk/project/worship-street

10 CUBITT SQUARE (P2)
10 Cubitt Square is a mixed-use development 
with office space, retail units and a cultural space. 
The building will provide high quality office 
space and will include generous terrace spaces at 
fifth floor level.

Developer: King’s Cross Central Limited 
Partnership 
Architect: AHMM
Mixed-use
247,570 sq ft | Under construction

11–21 CANAL REACH
11–21 Canal Reach comprises two Grade A office 
buildings — 11 Canal Reach (234,835 sq ft) and 
21 Canal Reach (169,808 sq ft). The buildings 
are focused around two central atria and offer 
full flexibility, being capable of single or multiple 
occupation in a range of configurations. The 
buildings offer uninterrupted floorplates with 
full height glazing and excellent floor-to-ceiling 
heights, allowing for maximum daylight 
penetration. Extensive communal roof gardens 
offer an impressive amenity for staff, with views 
over central London.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Bennetts Associates
Commercial
404,643 sq ft | Under construction
kingscross.co.uk/11-21-canal-reach

22 HANDYSIDE STREET (Q1)
22 Handyside Street is a commercial building that 
sits above the Network Rail Gasworks tunnels 
on the corner of York Way and Handyside Street. 
Q1 offers c.34,000 sq ft of B1 office space with floor 
plates of c. 14,500 sq ft. The building design has 
been born out the constraints of the tunnels below, 
but this has led to some real creativity that draws 
on the industrial heritage of the site. The building is 
targeting BREEAM ‘Outstanding’.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Coffey Architects
Commercial
36,000 sq ft | Existing
kingscross.co.uk/q1-handyside

4 HANDYSIDE STREET (S1)
4 Handyside Street is a Grade A office building 
located on the corner of Handyside Street and 
Canal Reach offering 175,000 sq ft with floor plates 
of 20,400 sq ft. The building comprises 11 floors of 
office space offering flexible, open-plan layouts, and 
a double height reception lobby. There is space for 
retail and restaurants at street level.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Mossessian Architecture
Commercial
34,000 sq ft | Existing
kingscross.co.uk/s1-handyside

COAL DROPS YARD
The Victorian coal drops buildings, which 
were initially built to receive and sort coal 
from the North of England, have been restored 
and adapted for retail use. Coal Drops Yard is 
a curated mix of shopping and leisure, designed by 
Heatherwick Studio.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Heatherwick Studio
Retail
92,000 sq ft | Existing
kingscross.co.uk/coal-drops-yard
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KING’S CROSS SPORTS HALL
The King’s Cross Sports Hall is an all-timber 
building with ‘near zero’ embodied carbon and 
a sub-structure that rests on the rail tunnels 
serving King’s Cross. The building’s design is highly 
adaptable with a long lifespan. Ultimately becoming 
a community sports facility for LB Camden, 
it currently hosts a construction skills centre 
providing local people with access to training and 
jobs. The building has been awarded BREEAM 
standard ‘Excellent’.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Bennetts Associates
Mixed-use
21,872 sq ft | Existing
kingscross.co.uk/q2-sports-hall

R3
R3 is a residential scheme made up of 61 open 
market housing units. 4,200 sq ft of retail space can 
be found at ground level, which will open directly 
onto the R3 colonnades along the north and south 
elevations. R3 faces Lewis Cubitt Park to the west 
and the Zone R Gardens to the east.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Squire and Partners
Residential
85,078 sq ft | Planning granted

R8
R8 is a mixed-use development containing offices 
and homes in two linked 13-storey blocks. The 
building features a textured brick facade and 
industrial style windows, echoing the King’s Cross 
heritage. It offers 66,000 sq ft of office space, 
3,208 sq ft of retail and 151 residential units, of 
which 69 will be market and 82 affordable units. The 
development will feature a landscaped roof garden 
for users of both buildings. The building will meet 
the BREEAM standard ‘Outstanding’ and will be 
linked to the site-wide district heating network.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Piercy&Company
Mixed-use
68,000 sq ft | Under construction
kingscross.co.uk/r8-handyside

S2
A Grade A office building overlooking Lewis Cubitt 
Park and Handyside Street with approximately 
180,000 sq ft net over 11 floors. A typical floor 
is 17,500 sq ft net, and there is premier retail 
space housed at ground level. The building has 
been designed to meet the BREEAM standard 
‘Excellent’ and is linked to the site-wide district 
heating network.

Developer: King’s Cross Central Limited 
Partnership 
Architect: Mossessian Architecture
Commercial
180,000 sq ft | Under construction
kingscross.co.uk/s2-handyside

BREAM STREET WHARF
Our development in Bream Street, Fish Island 
has delivered 202 new homes and 5 commercial 
units — including 38 per cent affordable housing. 
The commercial space will be used to support 
employment and enhance the vibrant local cultural 
economy. The site is between the Regents Canal and 
River Lea, and next to the Queen Elizbeth Olympic 
Park. The development was designed by Allford Hall 
Monaghan Morris.

Developer: L&Q 
Architect: AHMM
Mixed-use
Existing
lqhomes.com/lockno19

SOUTH THAMES COLLEGE
Located in Wandsworth, South Thames College 
is an L&Q development delivered by an external 
Design & Build Contractor, which completed in 
October 2020. This mixed tenure scheme has 
provided 201 new homes and 5 commercial units, 
one of which is set to become the new location 
for Wandsworth Town Library. The development 
consists of shared ownership, affordable rent 
& private rent properties, bringing 115 affordable 
new homes to the area, with amenities such as 
a concierge service and roof terraces.

Developer: L&Q 
Architect: Boon Brown Architects
Mixed-use
201 residential homes and 5 
commercial units | Existing

THE CHAIN, WALTHAM FOREST
Our development in Walthamstow, Waltham Forest 
will deliver 518 new homes — including 68 per cent 
affordable homes. The scheme has regenerated an 
area that was previously an under utilised car park 
with surrounding light industrial units. Designed 
to be car free, The Chain connects into Waltham 
Forest’s ‘Mini Holland’ scheme. This is a network of 
cycleways connecting different areas in the borough 
to encourage sustainable transport. To reflect that, 
each block has been given a cycling themed name, 
including the Rally Building, Tandem House and 
Velo House. The scheme benefits from a district 
heating system and a network of solar panels.

Developer: L&Q 
Architect: Pollard Thomas Edwards
Mixed-use
518 residential homes and 1 commercial 
unit | Under construction, phased delivery 
March 2021–November 2023
lqhomes.com/thechain

WHITECHAPEL CENTRAL
Whitechapel Central is a mixed-use scheme, which 
goes by the marketing name “Silk District”. It is 
being delivered via a 50/50 joint venture between 
LQHT and Mount Anvil to transform the former 
“Safestore” self- storage premises into an exciting 
place to live, work and enjoy, creating a positive 
legacy in the very heart of Whitechapel.

Developer: L&Q 
Architect: Stockwool
Mixed-use
648 units and 38,650 sq ft of commercial 
space | Under construction
whitechapelcentral.mountanvil.com

21 MOORFIELDS
21 Moorfields sits above Moorgate underground 
station and the western ticket hall for the 
Elizabeth line. A unique structural engineering and 
architectural design, coupled with our commitment 
to creating new and sustainable commercial 
space have led to the redevelopment of this 
long-underutilised site. The Grade A headquarters, 
providing over 550,000 sq ft of commercial office 
space, has been designed in response to these below 
ground constraints and the requirements of the 
Deutsche Bank pre-let.

Developer: Landsec 
Architect: Wilkinson Eyre
Commercial
550,000 sq ft | Under construction
21-moorfields.com

LUCENT
Lucent W1 is the island site sat behind the 
Piccadilly Lights which is being developed into 
an exciting office and innovative retail space. It’s 
a six-storey development built around a central 
atrium that floods each office floor with natural 
light and features 20 outdoor terraces. There’s 
a roof top restaurant with far reaching views across 
the Capital and further retail spaces 
at Ground Floor.

Developer: Landsec 
Architect: Fletcher Priest Architects
Mixed-use
110,000 sq ft office scheme, 30,000 sq ft retail, 
7 residential flats | Under construction
lucentw1.com

TIMBER SQUARE
Timber Square, a net zero carbon and WELL 
enabled scheme, comprises the Ink and Print 
buildings which sit alongside a new activated public 
square in the heart of Bankside. Timber Square is 
committed to positive change, and will comprise 
flexible workspaces, 17 terraces, communal rooftop 
& extensive health and fitness amenities.

Developer: Landsec 
Architect: Bennetts Associates
Mixed-use
380,000 sq ft | On-site demolition
timbersquare.co.uk

THE FORGE
This development comprises of two buildings, one 
c. 90,000 sq ft and the other c. 49,000 sq ft, with 
a beautiful public realm courtyard between them. 
Each building has nine storeys, of which two storeys 
include a terrace. The Forge will be the first Net 
Zero Carbon development from Landsec and is 
being built using Modern Methods of Construction.

Developer: Landsec 
Architect: Bryden Wood / Piercy&Company
Commercial
139,000 sq ft | Under construction
theforgebankside.co.uk
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N2
n2 is the next phase of the Nova masterplan 
in Victoria, delivering 16 floors of office space 
with each floor offering an outdoor balcony 
or terrace space.

Developer: Landsec 
Architect: Lynch Architects / TP Bennett (interiors)
Commercial
c. 161,000 sq ft | Under construction

DEPTFORD LANDINGS
Deptford Landings will create 1,132 new homes 
across 11.6 acres, as well as flexible studio space, 
a range of shops and cafés and an incubator hub 
that will give smaller, independent businesses 
the chance to prosper. Each home and building 
is designed in a contemporary architectural style 
that reflects and adds to the area’s rich industrial 
heritage, offering buildings of excellent design 
quality that will suit all tastes. The first release, 
Cedarwood Square, is almost sold out.

Developer: Lendlease 
Architect: Hawkins\Brown
Mixed-use
11.6 acres | Under construction
deptfordlandings.co.uk

ELEPHANT PARK
Lendlease is working in partnership with Southwark 
Council to deliver a £2.5bn transformation project 
in Elephant & Castle. Elephant Park offers a unique 
opportunity to be part of a new green vision for 
city living. The 9.7-hectare development is set in 
a leafy park landscape and will accommodate up 
to 3,000 new homes, over 50 shops, restaurants 
and cafés, as well as flexible workspaces, and 
is committed to the long-term success of 
Elephant & Castle.

Developer: Lendlease 
Architect: Various
Mixed-use
9.7 ha | Under construction / Part completed
elephantpark.co.uk

INTERNATIONAL QUARTER LONDON 
(IQL)
Lendlease are delivering International Quarter 
London (IQL), a £2.8bn development situated 
at the heart of Stratford. At completion in 2029, 
Lendlease will have built 2.6m sqft of quality 
office space, c.680 homes and new community 
facilities. In addition to providing workplaces 
fit for the future, IQL will neighbour East Bank, 
a collection of world-leading cultural institutions. 
The development is surrounded by 560 acres of 
parkland, has excellent transport connectivity and 
a diverse retail offering.

Developer: Lendlease 
Architect: Rogers Stirk Harbour + Partners
Mixed-use
22 acres | Under construction
internationalquarter.london

EAST BANK
East Bank is a new powerhouse for innovation, 
creativity and learning on Queen Elizabeth Olympic 
Park, bringing together world-leading partners 
UCL, UAL’s London College of Fashion, BBC, 
V&A and Sadler’s Wells in east London across 
three sites (Stratford Waterfront, UCL East and 
V&A Collection and Research Centre).As the 
most ambitious cultural and education district for 
a generation, East Bank is a visible realisation of 
Covid recovery and for investment in east London.

Developer: LLDC 
Architect: Allies and Morrison, with O’Donnell 
+ Tuomey and Camps Felip Arquitecturia / 
LDA Design (Stratford Waterfront) / Stanton 
Williams, Lifschutz Davidson Sandilands (UCL 
East) / Diller Scofidio + Renfro, supported 
by Austin-Smith:Lord (Here East)
Mixed-use
Under construction
queenelizabetholympicpark.co.uk/east-bank

PUDDING MILL
Pudding Mill is comprised of two sites — Pudding Mill 
Lane and Bridgewater Triangle. Pudding Mill Lane 
will be a thriving walkable new neighbourhood centre 
with approximately 900 apartments, townhouses and 
maisonettes designed to suit families. It will create 
a new local centre around the DLR station and will 
include significant workspace for around 2,000 people. 
Bridgewater Triangle is an island site and will provide 
approximately 600 homes on the southern edge of the 
world-famous Queen Elizabeth Olympic Park, with 
waterfront homes and apartments knitted into this 
special setting.

Developer: LLDC 
Architect: Gort Scott, 5th Studio, JCLA, 
ZCD Architects (Pudding Mill Lane) / Mikhail 
Riches, BBUK, RCKa, William Matthews 
Architects (Bridgewater Triangle)
Mixed-use
1,500 residential units | Bridgewater planning 
applications submitted and Pudding Mill Lane 
applications to be submitted by December 2021
queenelizabetholympicpark.co.uk/PuddingMill

STRATFORD WATERFRONT 
RESIDENTIAL
Stratford Waterfront is a new 590 homes 
neighbourhood located next to the new cultural 
and education district at East Bank. The residential 
development will create new links to the west of 
the Park from Stratford Waterfront. The ground 
floor will maximise active uses through community 
facilities and retail/ leisure uses, along building 
frontages and on block corners to create continuity 
with its cultural neighbours.

Developer: LLDC 
Architect: Allies and Morrison
Mixed-use
591 residential units / 2,200 sqm 
commercial space | Planning granted
buildthelegacy.co.uk

EAST WICK + SWEETWATER
East Wick will be a neighbourhood of up to 
1,100 homes with a mix of housing types, including 
family housing and private rented housing, framing 
the edge of the parklands. Alongside this, residents 
will benefit from a primary school with vibrant 
businesses and community spaces. Sweetwater 
will feature a mix of up to 744 homes including 
apartments and family homes with private gardens 
and communal green space. Phase 1 of East Wick, 
comprised of 302 residential units with commercial 
space and landscaping, is now complete and occupied 
by residents. Works to commence Phase 2 will begin 
early next year.

Developer: Places for People and Balfour 
Beatty Investments (on behalf of London Legacy 
Development Corporation) 
Architect: shedkm / Studio Egret 
West / Piercy&Company / Sheppard 
Robson / astudio / fabrik / LUC
Mixed-use
1,844 residential units | Under construction
eastwickandsweetwater.co.uk

CHOBHAM MANOR
Chobham Manor is a family friendly neighbourhood 
built on tried and tested urban design principles 
borrowing from the London vernacular. The 
masterplan was developed around three shared 
‘greens’ incorporating play space, with a wide choice 
of houses and apartments set within tree-lined 
avenues and intimate streets. It will also be home 
to a new nursery, community centre and shops to 
serve local residents. Phases 1 and 2 are complete, 
Phase 3 and Phase 4 (the final phase) are under 
construction and the whole neighbourhood of 
880 homes will be complete by end of 2022.

Developer: Taylor Wimpey and L&Q 
Architect: PRP Architects / Karakusevic 
Carson Architects / NORD Architects / Muf 
/ Make / Haworth Tompkins / AHMM
Mixed-use
880 residential units / 11 commercial units / 855 
sqm community facilities | Part completed
chobhammanor.co.uk

SEAL HOUSE
In 2019 MiddleCap purchased the 1970’s office 
building located on the north bank of the River 
Thames in the City of London overlooking 
landmarks such as the Shard and Tower Bridge in 
the East, the City and St. Paul’s Cathedral to the 
North and West. We are now working with Eric 
Parry Architects on further improving the design of 
the building and taking the next steps to bringing 
this project to life.

Developer: MiddleCap 
Architect: Eric Parry Architects
Commercial
131,000 sq ft offices / 10,000 sq ft 
restaurants | Planning granted
middlecap.com

SOUTHWORKS
Southworks’ architecture is inspired by a warehouse 
aesthetic, with concrete columns, large factory-style 
windows and a feature double height entrance 
portal formed from hand crafted Italian glass bricks. 
A key focus is on health and wellbeing. Technology 
such as smart sensors to monitor air quality, light, 
noise and occupancy are provided as a standard. 
Dedicated app will give occupiers and building 
managers greater control over their workspace. 
Southworks is the first building in the UK to achieve 
the Smart Building Certification.

Developer: MiddleCap 
Architect: SPPARC Architects
Commercial
70,000 sq ft | Under construction
whysouthworks.london

CALEDONIAN WHARF
85 well-designed and spacious new homes offering 
a mix of private sale, shared ownership, social 
rent, and live-work accommodation. The scheme 
has helped open up the riverside along Deptford 
Creek for public access, with a new pedestrian 
and cycle route enhanced by public realm that 
will connect planned developments on adjoining 
sites in the future.

Developer: Peabody 
Architect: BPTW
Mixed-use
Existing
peabody.org.uk
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THE REACH
The Reach is a new 66-home development in 
West Thamesmead which offers a mix of 1, 
2 and 3 bedroom homes, a spacious communal 
garden and ground floor commercial space. This 
100 per cent affordable scheme is part of the 
Abbey Wood, Plumstead and West Thamesmead 
Housing Zone, one of two Housing Zones being 
delivered in Thamesmead by Peabody with £47.5m 
investment from the Greater London Authority. 
These are the first new homes to be completed by 
Peabody in Thamesmead.

Developer: Peabody 
Architect: Pitman Tozer
Mixed-use
6,620 sqm | Existing
thamesmeadnow.org.uk/image-
statement-items/the-reach

TOYNBEE HALL
The masterplan for the Toynbee Hall estate 
regeneration includes the internal restoration of the 
Grade 2 listed Toynbee Hall building; a new building 
on the site of the existing 28 Commercial Street 
(Profumo House). It will also deliver major public 
realm improvements to the front of Toynbee Hall 
where the landscaped public square will be raised 
up to street level. Peabody will deliver 14 affordable 
homes as part of this scheme.

Developer: Peabody 
Architect: Platform 5 Architects
Residential
63 new homes | Existing
peabody.org.uk

RICH ESTATE
The Rich Industrial Estate in Bermondsey is on the 
site of a former Crosse & Blackwell factory. The site 
has excellent transport links and is a 5-minute walk 
from Tower Bridge Road and a 10-minute walk from 
Bermondsey or London Bridge Station. Peabody 
is delivering 84 affordable homes as part of this 
project with developer London Square.

Developer: Peabody and London Square 
Architect: Coffey Architects / AHMM
Mixed-use
406 homes, including 84 affordable new build 
apartments / 19,468 sqm of commercial, retail, art 
gallery and storage floorspace | Under construction
peabody.org.uk

BELGROVE HOUSE
Located at the centre of the Knowledge Quarter 
opposite King’s Cross and St. Pancras stations, 
Belgrove House will be a new specialised office 
and laboratory building for the life-sciences sector 
occupied by MSD as a research centre and UK 
Headquarters. It is designed to be innovative, highly 
sustainable and an example of carbon emissions 
reduction in construction, operation, and future 
refurbishment. Public access to café, event, 
meeting, exhibition and education spaces will be 
provided, in addition to a new step-free London 
Underground entrance and significant public 
realm improvements.

Developer: Precis Advisory 
Architect: AHMM
Mixed-use
25,000 sqm | Proposed

PURFLEET ON THAMES
This landmark project in Thurrock will be 
a catalyst for wider regeneration in the Thames 
Gateway region. Bringing a new town centre with 
retail and leisure facilities, improved transport 
infrastructure, new schools and health facilities and 
over 2,850 stylish homes, many constructed using 
modular technology. A new University campus and 
over 1,000,000 sq ft of V and production studios, 
(part of the Mayor’s Production Corridor) will build 
on the existing Royal Opera House presence in 
Purfleet, creating thousands of jobs.

Developer: Purfleet Centre Regeneration Ltd 
Architect: KSS / DRMM / AHMM / ALL
Mixed-use
140 acres | Proposed
ourpurfleet.com

WEMBLEY PARK
To date, the site has benefitted from £2.7bn of 
investment and welcomes over 16 million visitors 
a year. Wembley Park currently comprises The 
SSE Arena Wembley, London Designer Outlet, 
independent retailers, Troubadour Wembley 
Park Theatre and over 4,000 homes as well as 
acres of attractive public realm. Once complete, 
Wembley Park will have 8,500 new homes and be 
the UK’s largest single site of Build to Rent, with 
6,044 homes managed by Quintain Living.

Developer: Quintain 
Architect: Flanagan Lawrence (masterplan)
Mixed-use
85 acres | Existing, with further development 
under construction and in planning. 
Full completion expected in 2027
quintain.co.uk/wembley-park

GRESHAM ST PAUL’S
Gresham St Paul’s at 40 Gresham Street in the City 
of London has approximately 170,000 sq ft net 
of prime office space over nine floors, with large 
terraces on the top three floors, at the heart of the 
financial centre and close to St Paul’s Cathedral and 
other prominent cultural landmarks. 90 per cent of 
the offices have been prelet to occupiers including 
Smith & Williamson, who will be relocating from 
their existing offices, and investment bank, Numis.

Developer: AFIAA / Stanhope 
Architect: Wilkinson Eyre
Commercial
240,000 sq ft (GA) | Existing
greshamstpauls.com

RUSKIN SQUARE, CR0
Mixed use scheme comprising offices, residential, 
retail and external areas of new public realm along 
East Croydon Station. This site is at the centre of 
Croydon’s Central Business District regeneration. 
The first residential phase, developed in joint venture 
with Places for People, provided 170 units including 
affordable housing. The first office building of c. 
200,000 sq ft net (designed by Shed KM) is fully 
occupied by HMRC and completed in 2016. A second 
office building of 330,000 sq ft designed by AHMM 
was pre-let to the Home Office in summer 2020. As 
part of the sustainability initiatives, this building has 
an all-electric energy strategy.

Developer: Croydon Gateway Limited Partnership 
(Stanhope plc and Schroders Exempt Property 
Unit Trust) 
Architect: Foster + Partners (masterplan) 
/ AHMM / Shed KM / Make
Mixed-use
2.2m sq ft | Under construction
ruskinsquare.com

WARWICK COURT
This project will see a complete reconfiguration 
of the ground floor arrival experience from 
Paternoster Square as well as the installation 
of new plant. Common amenity spaces will be 
incorporated, including a number of individual 
terraces and a communal roof terrace with 
unrivalled views of St Paul’s Cathedral. Fletcher 
Priest Associates’ ‘BREEAM Excellent’ scheme 
will see the retention and reuse of existing 
finishes, acknowledging the original interior 
design whilst reducing waste and offering 
a considerable carbon saving.

Developer: Mitsubishi Estate London (owner) / 
Stanhope (developer) 
Architect: Fletcher Priest Architects
Commercial
300,000 sq ft | Under construction

THE BRITISH LIBRARY
Working with the British Library to bring forward 
their site to the north of the existing Library 
(Grade-I listed), creating an extension providing 
100,000 sq ft for learning, exhibitions and public 
use, including a new northern entrance and 
headquarters for the Alan Turing Institute. The 
extension will be provided by development of new 
commercial space for organisations and companies 
that wish to be located at the heart of London’s 
Knowledge Quarter, next to the Francis Crick 
Institute and close to other knowledge-based 
companies, universities, research organisations, 
amenities and transport links.

Developer: Stanhope 
Architect: Stirk Harbour + Partners
Mixed-use
2.8 acres | Pre-planning

8 BISHOPSGATE
This 50-storey tower will be a new development in 
the heart of the City that will create 913,000 sq ft 
gross area including workspace, street-level retail, 
and a public viewing gallery on the 50th floor. 
The skyscraper will accent the nearby Leadenhall 
Building and add to the area’s dramatic 
contemporary architecture.

Developer: Stanhope / Mitsubishi Estate London 
Architect: Wilkinson Eyre
Mixed-use
913,000 sq ft | Under construction
8bishopsgate.com

WHITE CITY PLACE
White City Place is adjacent to Imperial College 
campus, White City and Wood Lane tube stations 
comprising 6 existing buildings of 950,000 sq ft 
and a 4-acre ‘gateway’ development site. The total 
refurbishment is complete and occupiers include 
YOOX Net-a-Porter, Royal College of Art, 
Huckletree and ITV Studios Daytime. Health 
and life science occupiers include Novartis, 
Synthace, Autolus and Gamma Delta. Construction 
commenced in October 2020 on Gateway Central 
and West including over 100,000 sq ft prelet to 
L’Oréal UK and Ireland.

Developer: Stanhope / Mitsui Fudosan / AIMCo 
Architect: Allies and Morrison
Commercial
2m sq ft offices / 17 acres | Existing
whitecityplace.com
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TELEVISION CENTRE, W12
The transformation of Television Centre into 
a mixed use development including new offices 
(let to Publicis and The White Company), studio 
space, Soho House (hotel, restaurant, club and 
cinema), restaurants, c. 950 residential units and 
new public realm. Phase I completed in 2018. 
Phase II comprises a total of 511 homes in four 
separate plots, following the masterplan established 
by lead architects AHMM. As part of this phase, 
142 affordable homes will also be delivered in 
partnership with Peabody across two buildings.

Developer: Stanhope / Mitsui Fudosan / 
AIMCo / BBC 
Architect: AHMM / Maccreanor Lavington 
/ Morris+Company / Gillespies / DRMM
Mixed-use
2.3m sq ft | Under construction
television-centre.com

WENLOCK WORKS
Repositioning and refurbishment of a 1980s office 
building with a six storey extension comprising 
130,00 sq ft net. Whilst working with the best of the 
existing structure, the introduction of high quality 
finishes and a new pattern of fenestration has 
greatly improved access to natural light within the 
building. The building is over 80 per cent let.

Developer: Stanhope / Schroders Investment 
Management 
Architect: Buckley Gray Yeoman
Mixed-use
167,000 sq ft | Existing
wenlockworks.london

ROYAL STREET
Stanhope and Baupost have been selected as 
Development Partners for Guy’s and St Thomas’ 
Charity to bring forward a development on 
a 5.5 acre site opposite St Thomas’ Hospital and 
close to Waterloo Station. Royal Street will provide 
a new mixed user workspace neighbourhood, 
including incubation of a MedTech cluster, 
academic researchers and clinicians, and will 
become an integral and hugely beneficial part of the 
London growth economy and local community.

Developer: Stanhope / The Baupost Group / Guy’s 
and St Thomas’ Charity 
Architect: AHMM
Mixed-use
2.2m sq ft | Proposed

ONE BISHOPSGATE PLAZA
The 43-storey tower comprises London’s first Pan 
Pacific Hotel and provides 5 star wellness, meeting 
and events spaces and a 380 seat triple height 
ballroom/conference facility. 160 private residences 
occupy the upper levels of the main tower building. 
New public realm, animated by landscaping and 
retail, restaurants and cafes within a renovated 
Devonshire House, the new Bishopsgate Plaza will 
become a vibrant heart in the city.

Developer: UOL Group (owner) / Pan Pacific Hotels 
Group / Stanhope 
Architect: PLP Architecture / MSMR 
Archtiects / Yabu Pushelberg
Mixed-use
600,000 sq ft | Existing
onebgp.com

BLACKWALL REACH
The £600m regeneration of Blackwall Reach (in 
partnership with LBTH and GLA) continues. Phases 
1A and 1B delivered 340 homes, a community 
facility, extended school, faith building, commercial 
premises and station plaza. Phase 2 is delivering 
268 new homes. Phase 3, aside from 315 homes, 
will transform the public realm, with a revitalised 
Millennium Green, including 2.85 acres of 
high-quality green space. A 50% affordable by 
habitable room scheme, using the sale of the private 
units to cross-subsidise the affordable homes.

Developer: Swan Housing Association / NU living 
Architect: Aedas (Phase 1A) / BPTW (Phase 
1B) / Metropolitan Workshop, Haworth 
Tompkins (Phase 2) / C.F. Møller (Phase 3)
Mixed-use
1,500 homes / 8 ha | Under construction
blackwallreachcommunity.co.uk

CORDAGE WORKS
The former Essex Cordage factory site is being 
redeveloped by Swan Housing Association to deliver 
much needed housing, together with commercial 
space, associated car parking to include three 
disabled bays, one commercial bay, cycle parking, 
a children’s play space and landscaping. A total 
of 28 new homes will be built; ten one-bedroom 
homes; fifteen two-bedroom homes and three 
three-bedroom homes. Three of the homes will be 
adaptable for people with disabilities to allow ease 
of access and living. Work has started on site with 
an expected completion of summer 2022.

Developer: Swan Housing Association / NU living 
Architect: Traer Clarke Architects (original 
planning architects RMA Architects)
Residential
28 affordable homes / 0.14 ha | Under construction
nuliving.co.uk/nu-homes/coming-
soon/cordage-works

EXMOUTH ESTATE
Swan Housing Association is planning to 
redevelop an area of the Exmouth Estate, fronting 
Commercial Road in East London. The vision is to 
create approximately 250 new homes, community 
facilities and commercial premises alongside 
providing better quality green spaces as well 
as environmental improvements, to make the 
Exmouth Estate a better place to live and work. 
Swan submitted a Planning Application for the 
scheme to London Borough of Tower Hamlets 
October 2021. Subject to approval, work would start 
on site in summer 2022.

Developer: Swan Housing Association / NU living 
Architect: Levitt Bernstein
Mixed-use
c. 250 homes | Consultation phase
exmouthresidents.co.uk

8 ALBERT EMBANKMENT
In partnership with the London Fire and 
Emergency Planning Authority (LFEPA), U+I was 
given the mandate for the regeneration of 8 Albert 
Embankment into a mixed-use community. The 
site, which overlooks the Thames and the Houses 
of Parliament, houses the iconic Lambeth fire 
station and former Fire Brigade headquarters. U+I 
is engaging with the local community and council 
to collaboratively shape the development, paying 
homage to the site’s history whilst delivering 
a contemporary place for the local community.

Developer: U+I 
Architect: Fred Pilbrow and Partners
Mixed-use
2.5 acres | Pre-planning
eightalbertembankment.com

DEPTFORD MARKET YARD
In partnership with the London Borough of 
Lewisham, this £50m scheme was part of 
a programme to regenerate the neighbourhood 
around Deptford Railway Station, whilst retaining 
its rich heritage. Championing local start-ups and 
independent businesses, Deptford Market Yard 
is now home to a collection of new shops, cafés, 
restaurants, bars and a new market space.

Developer: U+I 
Architect: Ash Sakula Architects / Pollard 
Thomas Edwards / Farrer Huxley Associates
Mixed-use
2 acres | Existing
deptfordmarketyard.com

THE OLD VINYL FACTORY
The former home of EMI and HMV, where 
ground-breaking records by The Beatles and Pink 
Floyd were pressed, is now where the final stages 
of a £250m regeneration is taking place. The 
scheme will deliver 700 homes and 620,000 sq ft 
of commercial, leisure and retail space, all set 
in 250,000 sq ft of new public landscaping. Over 
6,000 jobs and hundreds of millions of pounds in 
socio-economic benefit will be delivered on a site 
that had sat derelict for 30 years.

Developer: U+I 
Architect: Studio Egret West / AHMM / Duggan 
Morris Architects / ShedKM / Woods Bagot
Mixed-use
17 acres | Under construction
theoldvinylfactory.com

LANDMARK COURT
Resolution to grant planning consent was secured 
by The London Borough of Southwark in June 
2020 for this £240m partnership between U+I 
and TfL. This 200,000sq ft mixed-use scheme will 
revitalise a lost part of Bankside close to Borough 
Market and will deliver high-quality office space 
including affordable, flexible workspace, 1,850 jobs, 
36 new homes, a retail and leisure quarter and the 
restoration of Crossbones Graveyard, a significant 
post-medieval burial ground.

Developer: U+I / TfL 
Architect: Allies and Morrison
Mixed-use
1.7 acres | Planning granted
landmarkcourtsouthwark.co.uk

NEW COVENT GARDEN MARKET
Vinci St Modwen (VSM), in collaboration with 
Covent Garden Market Association (CGMA), are 
transforming and consolidating this 45-year-old 
landmark site to provide a thriving, modern food 
quarter for London with world leading wholesale 
and distribution fruit and veg and flower markets. 
The Market redevelopment releases surplus land for 
which VSM has outline consent across 3 sites (Apex, 
Thessaly Road and the Entrance) to deliver over 
1,100 new private and affordable homes, retail space 
and a key section of the new Linear Park.

Developer: Vinci St Modwen (VSM) — JV between 
Vinci Plc and St Modwen Properties Plc 
Architect: Glenn Howells Architects / HTA Design
Mixed-use
8 acres | Outline consent for 1,100 
residential units and 47,000 sq ft retail
newcoventgardensites.com 
stmodwen.co.uk 
vinci.com
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ST ANDREW’S PARK
A major regeneration of the former RAF 
Uxbridge to provide a new diverse community 
of circa 1,350 homes, together with ancillary 
commercial, cultural and community space in 
a stunning parkland setting on the doorstep of 
Uxbridge Town Centre.

Developer: Vinci St Modwen (VSM) — JV between 
Vinci Plc and St Modwen Properties Plc 
Architect: BDP
Mixed-use
Circa 1,000 homes delivered to date, a new 
720 pupil primary school and a 32 acre public 
park | A further 350 homes are programmed 
to commence over the next year and a major 
mixed use, public realm led scheme for 
the final phase is at the pre plan stage
standrewsuxbridge.com 
stmodwen.co.uk 
vinci.com

HUB BY PREMIER INN LONDON SOHO 
(BERWICK STREET)
London Soho takes Whitbread’s network of hub by 
Premier Inn hotels to ten locations across London. 
The hotel offers 110 stylish and affordable rooms, 
with a guest Lounge on the lower ground floor, at 
Berwick Street in the heart of Soho. Included as 
part of the 90-104 Berwick Street development, 
the hotel was designed alongside 16 affordable and 
for-sale apartments, a new roof garden for existing 
residents, and space for 12 independent retailers on 
Berwick Street and Hopkins Street.

Developer: PMB Holdings / Whitbread PLC 
(occupier) 
Architect: Latitude Architects
Hotel
110-bedroom hotel | Open
premierinn.com

HUB BY PREMIER INN MARYLEBONE
Whitbread purchased and secured planning consent 
to redevelop a vacant 54,0000 sq ft office building 
on Old Marylebone Road into a 294-bedroom hub 
by Premier Inn hotel. The building is a few minutes’ 
walk from both Marylebone and Paddington 
mainline railway stations. Whitbread will redevelop 
the site into a 13-storey hotel with a ground-floor 
café in line with the hub by Premier Inn brand. 
The hotel is expected to create 60 new jobs when 
it opens in 2021.

Developer: Whitbread PLC 
Architect: Sheppard Robson / Axiom Architects
Hotel
294-bedroom flagship hotel | Planning granted

HUB BY PREMIER INN SNOW HILL
The development will transform the former 
Snow Hill Police Station (Grade II Listed) into 
a 219-bedroom hub by Premier Inn hotel. The 
redevelopment involves retaining the historic 
police station building fronting Snow Hill with the 
new hotel bedrooms designed around a new public 
atrium and re-modelled building to the rear. It 
will also feature a permanent exhibition space to 
celebrate the history of the local area. On opening 
the hotel will be Whitbread’s third hub by Premier 
Inn hotel within the City of London.

Developer: Whitbread PLC 
Architect: Axiom Architects
Hotel
219-bedroom hotel | Planning granted

HUB BY PREMIER INN SHOREDITCH
The hub by Premier Inn Shoreditch hotel was 
constructed within a Victorian stable block (1888) 
located within the Fournier Street and Brick Lane 
Conservation Area in east London. The design 
retains the original brick frontage of the stable 
building with seven distinct gable features. Inside, 
the building provides 258 hub by Premier Inn hotel 
bedrooms with a ground-floor ‘Lounge’ bar and 
reception area. Designed to achieve a BREEAM 
‘excellent’ rating, the hotel is Whitbread’s 
second hub by Premier Inn hotel in Shoreditch 
and 10th in London.

Developer: Whitbread PLC / Pace Trustees 
Ltd (owner) 
Architect: Allies and Morrison (planning architect) 
/ Axiom Architects (delivery architect)
Hotel
258-bedroom hotel (6,393 sqm GIA) | Open
whitbread.co.uk/property-and-suppliers

NEW LONDON

COMPANY 
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NLA is a member-supported organisation with over 500 member organisations from 
across property, architecture, planning and construction. NLA members are listed in 

this directory along with profiles of key companies active across London.

To have your company profile included in the next issue of New London Quarterly or to find out about NLA membership,  
please contact Guy Beresford on 020 7636 4044 or email guy.beresford@nla.london
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Skidmore Owings & Merrill 
som.com 
020 7798 1000
Space Syntax 
spacesyntax.com 
020 7400 1320
SPPARC 
spparcstudio.com 
020 7734 4100
Squint Opera 
squintopera.com 
020 7978 7788
Squire & Partners 
squireandpartners.com 
020 7278 5555
Stanton Williams 
stantonwilliams.com 
020 7880 6400
Stephen Davy Peter Smith 
Architects 
davysmitharchitects.co.uk 
020 7739 2020
Stiff + Trevillion Architects 
stiffandtrevillion.com 
020 8960 5550
Stitch 
stitcharchitects.co.uk 
020 3617 8725
Stolon Studio Ltd 
stolon.co.uk 
020 3355 9533
Stride Treglown 
stridetreglown.com 
020 7401 0700
Studio Multi 
studiomulti.com
Studio partington 
studiopartington.co.uk 
020 7241 7770
Studio RHE 
studiorhe.com 
020 7253 5358
Studio Woodroffe Papa 
woodroffepapa.com 
020 7336 7026
TateHindle 
tatehindle.co.uk 
020 7332 4850
The Manser Practice 
manser.co.uk 
020 8741 4381
Threefold Architects 
threefoldarchitects.com 
020 8969 2323
TODD Architects 
toddarch.com 
020 3457 0976
Tonkin Liu 
tonkinliu.co.uk 
020 7837 6255
tp bennett 
tpbennett.com 
020 7208 2000
Turner 
turner.studio 
020 3950 1575
Urban Mesh Design Ltd 
urbanmesh.com 
020 7600 0930
Urban Regen Plus 
urbanregenplus.com 
0161 710 1930
Vatraa Architecture Ltd 
vatraa.com
We Made That 
wemadethat.co.uk 
020 7252 3400
Weston Williamson + Partners 
westonwilliamson.com 
020 7403 2665
White Arkitekter 
whitearkitekter.com 
020 3667 2674
WilkinsonEyre 
wilkinsoneyre.com 
020 7608 7900

WILL+Partners & DC3 
willandpartners.com 
020 3034 0440
Woods Bagot 
woodsbagot.com 
020 7637 6880
Zac Monro Architects 
z-m-a.co.uk 
020 7326 0779
Zaha Hadid Architects 
zaha-hadid.com 
020 7253 5147

BID
Cheapside Business Alliance 
incheapside.com 
020 7332 0044
EC Partnership 
prime-era.co.uk 
020 3983 1107
Fleet Street Quarter 
fleetstreetquarter.co.uk 
020 3906 4212
Hatton Garden BID 
hatton-garden.london 
020 3817 6293
Kingston First 
kingstonfirst.co.uk 
020 8547 1221
Midtown 
bee-midtown.com
New West End Company 
newwestend 
020 7462 0680
Northbank BID 
thenorthbank.london 
020 3697 9273
Old Street Partnership 
oldstreetdistrict.london 
020 3817 6296
Primera 
prime-era.co.uk 
020 3906 4212
South Bank Employers Group 
southbankbid.co.uk 
020 7202 6900
Victoria BID 
victoriabid.co.uk 
020 3004 0786

CHARITY, TRUST,  
NOT-FOR-PROFIT, 
MEMBERSHIP 
ORGANISATION
Contemporary Art Society 
contemporaryartsociety.org 
020 7017 8400
London & Partners 
londonandpartners.com 
020 7234 5800
London Forum of Amenity and 
Civic Societies 
londonforum.org.uk 
020 7250 0606
onRedchurch 
onredchurch.com
SPUR 
spur.org 
001 4157818726

CONSTRUCTION
Ashfold 
ashfoldservices.co.uk 
020 7493 0495
Bouygues UK 
bouygues-uk.com 
020 7401 0020
Buro Four 
burofour.com 
020 7832 5500
Buro Happold 
burohappold.com 
020 7927 9700
CONSTRUCTURE 
constructure.co.uk 
020 7403 7989
Errigal Contracts 
errigalcontracts.com 
020 3961 6560

exigere 
exigere.co.uk 
020 7920 3400
Faithful+Gould 
fgould.com 
020 7121 2121
Gardiner & Theobald 
gardiner.com 
020 7209 3000
Gilbert-Ash 
gilbert-ash.com 
020 7403 3031
Jackson Coles 
jacksoncoles.co.uk 
020 7608 8600
Kier Construction London 
kier.couk 
01767 355000
Shimizu Corporation 
shimz.co.jp/en/ 
020 3908 5947
Sir Robert McAlpine 
srm.com 
020 7225 0064
Symmetrys Limited 
symmetrys.com 
020 8340 4041
Troup Bywaters + Anders 
tbanda.com 
020 7504 1400
WT Partnership 
wtpartnership.com 
020 8686 0431

CONSULTANT
BWB Consulting 
bwbconsulting.com 
020 7407 3879
CBRE Investor and Developer 
Project Management 
cbre.co.uk
Central
Clancy Consulting Ltd 
clancy.co.uk 
020 3077 0970
Element Four 
element4.co.uk
Elementa Consulting 
elementaconsulting.com 
020 3697 9300
EY (Ernst & Young) 
ey.com 
020 7951 2000
GIA Surveyors 
gia.uk.com
Gleeds 
gb.gleeds.com 
020 7631 7000
Iceni Projects 
iceniprojects.com 
020 3640 8508
Jacobs U.K. Ltd 
jacobs.com 
020 3980 2000
London Building Control 
londonbuildingcontrol.co.uk 
020 7099 3636
London Structures Lab 
londonstructureslab.com
M3 Consulting 
m3c.co.uk 
020 7710 4400
Morph Structures 
morphstructures.com 
020 3978 7300
NewmanFrancis 
newmanfrancis.org 
020 8536 1436
Peter Stewart Consultancy 
pscpa.co.uk 
020 7836 2333
Red Loft 
redloft.co.uk 
020 7729 0450
Sounding + Fluid 
soundingsoffice.com

Steer 
uk.steergroup.com 
020 7910 5000
Sweco 
sweco.co.uk 
0113 262 0000
Trigon Fire Safety 
trigonfire.com 
020 3923 7979
Turner & Townsend 
turnerandtownsend.com 
020 7544 4553
Wedderburn Transport Planning Ltd 
wedderburntransportplanning.com

DESIGN
Applied Information Group 
appliedinformation.group 
020 7017 8488
Betongpark Limited 
betongpark.co.uk
IA Interior Architects 
interiorarchitects.com 
020 7979 8100
Maynard 
maynard-design.com 
020 7724 9500
Useful Simple Trust 
usefulsimple.co.uk 
020 7307 8880

DEVELOPER
Almacantar Ltd 
almacantar.com 
020 7535 2900
Argent 
argentllp.co.uk
Argent Related 
argentrelated.co.uk 
020 3664 0200
Ashill Group 
ashillgroup.co.uk 
020 8947 4333
Ballymore 
ballymoregroup.com 
020 7510 9100
Barratt London 
barrattlondon.com 
020 7423 5630
Battersea Power Station 
Development Company 
batterseapowerstation.co.uk 
020 7501 0688
Berkeley Group 
berkeleygroup.co.uk 
01932 868 555
British Land 
britishland.com 
020 7486 4466
Brookfield Properties 
brookfieldproperties.com 
020 7659 3500
Bywater Properties 
bywaterproperties.com 
020 7486 2233
C C Land Management and 
Consultancy 
ccland.co.uk 
020 3870 7471
Catalyst 
chg.org.uk 
0300 456 2099
Countryside 
cpplc.com 
01272 60000
Crosstree Real Estate Partners 
crosstree.com 
020 7016 4178
Delancey 
delancey.com 
020 7448 1448
Derwent London 
derwentlondon.com 
020 7659 3000
Dolphin Living 
dolphinliving.com 
020 7113 3340

Dorrington 
dorrington.co.uk 
020 7581 1477
Earls Court Development Company 
theearlscourtdevelopment 
company.com 
0330 333 1510
EcoWorld London 
ecoworldlondon.com 
020 8066 2255
Endurance Land LLP 
enduranceland.com 
020 7494 9886
Fabrix London 
fabrix.london 
020 3876 7416
First Base 
firstbase.com 
020 7851 5555
Great Portland Estates plc 
gpe.co.uk 
020 7647 3000
Greystar 
greystar.com 
020 3595 3333
Grosvenor 
grosvenor.com 
020 7408 0988
Hadley Property Group 
hadleypropertygroup.com 
020 3167 3484
HB Reavis UK Ltd 
hbreavis.com 
020 7621 9334
Howard de Walden 
hdwe.co.uk 
020 7580 3163
Joseph Homes 
josephhomes.co.uk 
020 7499 7272
Landsec 
landsec.com 
020 7413 9000
Langham Estate Management Ltd 
langhamestate.com 
020 7580 5656
LCR 
lcrproperty.co.uk
Lendlease 
lendlease.com 
020 3430 9000
Linkcity 
linkcity-uk.com 
020 7401 0020
MiddleCap 
middlecap.com
Native Land 
native-land.com 
020 7758 3652
Pocket Living 
pocketliving.com 
020 7291 3680
Prologis 
prologis.com 
020 7518 8700
Qatari Diar Europe LLP 
qataridiar.com 
020 7907 2330
Quintain 
quintain.co.uk 
020 3219 2200
Real Estate Management UK Ltd 
remlimited.com 
020 3437 3042
Renewal 
newbermondsey.com 
020 7358 1933
SEGRO 
SEGRo.com 
020 7451 9129
Shaw Corporation 
shawcorporation.com 
020 7409 0909
Simten Developments 
simten.co.uk 
020 3405 8468
St. Modwen (VSM) 
stmodwen.co.uk

ACADEMIA
University of West London 
uwl.ac.uk 
0800 036 8888

AGENT/PROPERTY 
MANAGER
Bidwells 
bidwells.co.uk 
020 7493 3043
Deloitte Real Estate 
deloitte.co.uk 
020 7936 3000
Gerald Eve 
geraldeve.com 
020 7493 3338
JLL 
jll.com 
020 7493 6040
Knight Frank 
knightfrank.co.uk 
020 7861 1328
Savills 
savills.co.uk 
020 7409 8834
SiteSales Property Group 
site-sales.co.uk 
020 8502 5758
Urban Space Management 
urbanspace.com 
020 7515 7153

ARCHITECTURE
Adam Architecture 
adamarchitecture.com 
01962 843843
Adjaye Associates 
adjaye.com 
020 7258 6140
AHR London 
ahr.co.uk 
020 7837 9789
Alison Brooks Architects 
alisonbrooksarchitects.com 
020 7267 9777
Allford Hall Monaghan Morris 
ahmm.co.uk 
020 7251 5261
Allies and Morrison 
alliesandmorrison.com 
020 7921 0100
AR Architecture 
ar-arch.co.uk 
020 7209 2851
Archio 
archio.co.uk 
020 7183 4048
Assael Architecture 
assael.co.uk 
020 7736 7744
Assorted Skills + Talents* 
assortedskillstalents.com 
020 3701 0403
Aukett Swanke 
aukettswanke.com 
020 7843 3000
AVR 
avr.london 
020 7403 9938
Axiom Architects 
axiomarchitects.co.uk 
020 7421 8861
Barr Gazetas 
barrgazetas.com 
020 7636 5581
Barton Willmore 
bartonwillmore.co.uk 
020 7446 6888
BDP 
bdp.com 
020 7812 8000
Bell Phillips Architects 
bellphillips.com 
020 7234 9330
Belsize Architects 
belsizearchitects.com 
020 7482 4420

Ben Adams Architects 
benadamsarchitects.co.uk 
020 7633 0000
Benedetti Architects 
benedettiArchitects.com 
020 3475 7500
Bennetts Associates 
bennettsassociates.com 
020 7520 3300
BetterPad 
betterpad.co.uk 
020 3952 7959
BIG — Bjarke Ingels Group 
big.dk 
020 7940 3456
Buckley Gray Yeoman 
bgy.co.uk 
020 7033 9913
Campbell Cadey 
campbellcadey.com
Cartwright Pickard 
cartwrightpickard.com 
020 7554 3830
Chapman Taylor 
chapmantaylor.com 
020 7371 3000
Chetwoods 
chetwoods.com 
020 7490 2400
Child Graddon Lewis 
cgluk.com 
020 7539 1200
Chris Dyson Architects 
chrisdyson.co.uk 
020 7247 1816
Coffey Architects 
coffeyarchitects.com 
020 7549 2141
Curl la Tourelle Head Architecture 
clth.co.uk 
020 7267 0055
CZWG Limited 
czwg.com 
020 7253 2523
daab design architects 
daabdesign.co.uk 
020 7627 2093
David Morley Architects 
davidmorleyarchitects.co.uk 
020 7430 2444
Design Council 
designcouncil.org.uk 
020 7420 5200
DGA Architects 
dga-architects.co.uk 
020 7834 9474
DMWR Architects 
dmwr.co.uk 
020 7870 3779
dRMM 
drmm.co.uk 
020 7803 0777
Emrys Architects 
emrysarchitects.com 
020 7726 5060
EPR Architects 
epr.co.uk 
020 7932 7600
Eric Parry Architects 
ericparryarchitects.co.uk 
020 7608 9600
ESA Architects 
esa-ltd.com 
020 7580 5886
Farrells 
farrells.com 
020 7258 3433
Fathom Architects 
fathomarchitects.com 
020 3151 1515
Feilden Clegg Bradley Studios 
fcbstudios.com 
020 7323 5737
Flanagan Lawrence 
flanaganlawrence.com 
020 7706 6166

Fletcher Priest 
fletcherpriest.com 
020 7034 2200
Formation Architects 
formationarchitects.co.uk 
020 7251 0781
Foster + Partners 
fosterandpartners.com 
020 7738 0455
Fraser Brown MacKenna 
fbmarchitects.com 
020 7251 0543
ft’work 
ftwork.co.uk
Garnett & Partners LLP 
garnettpartners.com 
020 7404 7677
Gensler 
gensler.com 
020 7073 9600
Glenn Howells Architects 
glennhowells.co.uk 
020 7407 9915
GPAD 
gpadlondonltd.com 
020 7549 2133
Green Finance Institute 
greenfinanceinstitute.co.uk
Grimshaw 
grimshaw.global 
020 7291 4114
Handley House 
handley-house.com
Haptic Architects 
hapticarchitects.com 
020 7099 2933
Hassell 
hassellstudio.com 
020 7490 7669
Haverstock 
haverstock.com 
020 7267 7676
Hawkins\Brown LLP 
hawkinsbrown.com 
020 7336 8030
Haworth Tompkins 
haworthtompkins.com 
020 7250 3225
Hayes Davidson 
hayesdavidson.com 
020 7262 4100
HDG Ltd 
hdgltd.com 
020 7456 8180
Henley Halebrown 
henleyhalebrown.com 
020 7033 9700
Heta Architects 
hetaarchitects.com
HKS 
hksinc.com 
020 7292 5218
HOK 
hok.com 
020 7636 2006
Hopkins Architects 
hopkins.co.uk 
020 7724 1751
HTA Design LLP 
hta.co.uk 
020 7485 8555
Hutchinson & Partners Limited 
hutchinsonandpartners.com 
020 3176 8196
IBI Group 
ibigroup.com 
020 7079 9900
Impact Capital Group 
impact-capital.co.uk 
020 8820 1422
Islington Council Architects 
islington.gov.uk/business/
architects 
020 7527 2440
Jestico + Whiles Architects 
jesticowhiles.com 
020 7380 0382

John McAslan + Partners 
mcaslan.co.uk 
020 7313 6000
John Robertson Architects 
jra.co.uk 
020 7633 5100
JTP 
jtp.co.uk 
020 7017 1780
Kjellander Sjöberg Arkitektkontor 
kjellandersjoberg.se/en/
Kohn Pedersen Fox Associates (KPF) 
kpf.com 
020 3119 5300
KSS 
kssgroup.com 
020 7907 2222
Leslie Jones Architects Limited 
lesliejones.co.uk 
020 7255 1150
Levitt Bernstein 
levittbernstein.co.uk 
020 7272 7676
Lifschutz Davidson Sandilands 
lds-uk.com 
020 8600 4800
Linda Kitson 
lindakitsondrawings.co.uk
LOM architecture and design 
lom-architecture.com 
020 8444 2999
LTS Architects 
lts-architects.co.uk 
020 7357 7000
MAA Architects 
maa-architects.com 
020 8973 0050
MAAPS Design & Architecture 
maaps.co.uk 
020 8985 6717
Maccreanor Lavington 
maccreanorlavington.com 
020 7336 7353
Mae 
mae.co.uk 
020 7704 6060
Make Architects 
makearchitects.com 
020 7636 5151
Marks Barfield Architects 
marksbarfield.com 
020 7501 0180
Metaphorm Architects 
metaphorm.com 
020 7490 8986
Metropolitan Workshop 
metwork.co.uk 
020 7566 0450
Mikhail Riches 
mikhailriches.com 
020 7608 1505
Miltiadou Cook Mitzman 
architects llp 
mcma.design 
020 7722 8525
Morris+Company 
morrisand.company 
020 7566 7440
Morrow + Lorraine 
morrowlorraine.com 
020 7580 8813
MOST Architecture 
mo-st.com 
020 3135 0145
Mowat and Co 
mowatandco.com 
020 7735 5327
Moxon Architects 
moxonarchitects.com 
020 7034 0088
MSMR Architects 
msmrarchitects.co.uk 
020 7928 6767
NAME architecture 
namearchitecture.net
NBBJ 
nbbj.com 
020 7549 3700

Newground Architects 
newgroundarchitects.com 
020 7490 4959
Orms 
orms.co.uk 
020 7833 8533
Patel Taylor 
pateltaylor.co.uk 
020 7278 2323
Paul Murphy Architects 
paulmurphyarchitects.co.uk 
020 8846 2520
PDP London 
pdplondon.com 
020 7730 1178
Penoyre & Prasad 
penoyreprasad.com 
020 7466 1000
Perkins&Will 
perkinswill.com 
020 7466 1000
pH+ 
phplusarchitects.com 
020 7613 1965
Piercy & Co 
piercyandco.com 
020 7424 9611
Pilbrow and Partners 
pilbrowandpartners.com 
020 3696 7000
Pitman Tozer Architects Ltd 
pitmantozer.com 
020 3214 3255
PLP Architecture 
plparchitecture.com 
020 3006 3900
Pollard Thomas Edwards 
pollardthomasedwards.co.uk 
020 7336 7777
Populous 
populous.com 
020 8874 7666
Proctor and Matthews 
proctorandmatthews.com 
020 7378 6695
PRP 
prparchitects.co.uk  
020 7653 1200
Publica 
publica.co.uk 
020 7490 3986
Purcell 
purcelluk.com 
020 7397 7171
RCKa architects 
rcka.co.uk 
020 7831 7002
RDA 
rdauk.com 
020 8299 2222
rhp 
rhpartnership.co.uk 
0800 032 2433
Rivington Street Studio 
rivingtonstreetstudio.co.uk 
020 7739 8945
Rolfe Judd 
rolfejudd.co.uk 
020 7556 1500
Ryder Architecture Ltd 
ryderarchitecture.com 
020 7299 0550
Sarah Wigglesworth Architects 
swarch.co.uk 
020 7607 9200
Scott Brownrigg 
scottbrownrigg.com 
020 7240 7766
shedkm 
shedkm.co.uk 
020 7439 7166
Shepheard Epstein Hunter 
seh.co.uk 
020 7841 7500
Sheppard Robson Architects LLP 
sheppardrobson.com 
020 7504 1700
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http://som.com
http://spacesyntax.com
http://spparcstudio.com
http://squintopera.com
http://squireandpartners.com
http://stantonwilliams.com
http://davysmitharchitects.co.uk
http://stiffandtrevillion.com
http://stitcharchitects.co.uk
http://stolon.co.uk
http://stridetreglown.com
http://studiomulti.com
http://studiopartington.co.uk
https://www.studiorhe.com
http://woodroffepapa.com
http://tatehindle.co.uk
https://www.manser.co.uk
http://threefoldarchitects.com
http://toddarch.com
http://tonkinliu.co.uk
http://tpbennett.com
http://www.urbanmesh.com
http://urbanregenplus.com
http://vatraa.com
http://wemadethat.co.uk
http://westonwilliamson.com
http://whitearkitekter.com
http://wilkinsoneyre.com
http://willandpartners.com
http://woodsbagot.com
http://z-m-a.co.uk
http://zaha-hadid.com
http://incheapside.com
http://prime-era.co.uk
http://fleetstreetquarter.co.uk
http://kingstonfirst.co.uk
https://beemidtown.enthuse.com/profile
http://prime-era.co.uk
http://southbankbid.co.uk
https://www.victoriabid.co.uk
http://contemporaryartsociety.org
http://londonandpartners.com
http://londonforum.org.uk
http://onredchurch.com
http://spur.org
http://ashfoldservices.co.uk
http://bouygues-uk.com
http://burofour.com
http://burohappold.com
http://constructure.co.uk
http://errigalcontracts.com
http://exigere.co.uk
http://fgould.com
http://gardiner.com
http://gilbert-ash.com
http://jacksoncoles.co.uk
http://shimz.co.jp/en/
http://srm.com
http://symmetrys.com
http://tbanda.com
http://wtpartnership.com
http://bwbconsulting.com
http://cbre.co.uk
http://clancy.co.uk
http://element4.co.uk
http://elementaconsulting.com
http://ey.com
http://gia.uk.com
http://gb.gleeds.com
http://iceniprojects.com
http://jacobs.com
http://londonbuildingcontrol.co.uk
http://londonstructureslab.com
http://m3c.co.uk
http://morphstructures.com
http://newmanfrancis.org
http://pscpa.co.uk
http://redloft.co.uk
http://soundingsoffice.com
http://uk.steergroup.com
http://sweco.co.uk
http://trigonfire.com
http://turnerandtownsend.com
http://wedderburntransportplanning.com
http://betongpark.co.uk
http://interiorarchitects.com
http://maynard-design.com
http://usefulsimple.co.uk
http://almacantar.com
http://argentllp.co.uk
http://argentrelated.co.uk
http://ashillgroup.co.uk
http://ballymoregroup.com
http://barrattlondon.com
http://batterseapowerstation.co.uk
http://berkeleygroup.co.uk
http://britishland.com
http://brookfieldproperties.com
http://bywaterproperties.com
http://ccland.co.uk
http://chg.org.uk
http://cpplc.com
https://crosstree.com
http://delancey.com
http://derwentlondon.com
http://dolphinliving.com
http://dorrington.co.uk
http://company.com
http://ecoworldlondon.com
http://enduranceland.com
http://firstbase.com
http://gpe.co.uk
http://greystar.com
http://grosvenor.com
http://hadleypropertygroup.com
http://hbreavis.com
http://hdwe.co.uk
http://josephhomes.co.uk
http://landsec.com
http://langhamestate.com
http://lcrproperty.co.uk
http://lendlease.com
http://linkcity-uk.com
http://middlecap.com
http://native-land.com
http://pocketliving.com
http://prologis.com
http://qataridiar.com
http://quintain.co.uk
https://www.remlimited.com
http://newbermondsey.com
http://SEGRO.com
http://shawcorporation.com
http://simten.co.uk
http://stmodwen.co.uk
http://uwl.ac.uk
https://www.bidwells.co.uk
http://deloitte.co.uk
http://geraldeve.com
http://jll.com
http://knightfrank.co.uk
http://savills.co.uk
http://site-sales.co.uk
http://urbanspace.com
http://adamarchitecture.com
http://adjaye.com
http://ahr.co.uk
http://alisonbrooksarchitects.com
http://ahmm.co.uk
http://alliesandmorrison.com
http://ar-arch.co.uk
http://archio.co.uk
http://assael.co.uk
http://assortedskillstalents.com
http://aukettswanke.com
http://axiomarchitects.co.uk
http://barrgazetas.com
http://bartonwillmore.co.uk
http://bdp.com
http://bellphillips.com
http://belsizearchitects.com
http://benadamsarchitects.co.uk
http://benedettiArchitects.com
http://bennettsassociates.com
http://betterpad.co.uk
http://big.dk
http://bgy.co.uk
http://campbellcadey.com
http://cartwrightpickard.com
http://chapmantaylor.com
http://chetwoods.com
http://cgluk.com
http://chrisdyson.co.uk
http://coffeyarchitects.com
http://clth.co.uk
http://czwg.com
http://daabdesign.co.uk
http://davidmorleyarchitects.co.uk
http://designcouncil.org.uk
http://dga-architects.co.uk
http://dmwr.co.uk
http://drmm.co.uk
https://www.emrysarchitects.com
http://epr.co.uk
http://ericparryarchitects.co.uk
http://esa-ltd.com
http://farrells.com
http://fathomarchitects.com
http://fcbstudios.com
http://flanaganlawrence.com
http://fletcherpriest.com
http://formationarchitects.co.uk
http://fosterandpartners.com
http://fbmarchitects.com
http://ftwork.co.uk
http://garnettpartners.com
http://gensler.com
http://glennhowells.co.uk
http://gpadlondonltd.com
http://greenfinanceinstitute.co.uk
http://handley-house.com
http://hapticarchitects.com
http://hassellstudio.com
http://haverstock.com
http://hawkinsbrown.com
http://haworthtompkins.com
http://hayesdavidson.com
http://hdgltd.com
http://henleyhalebrown.com
http://hetaarchitects.com
http://hksinc.com
http://hok.com
http://hopkins.co.uk
http://hta.co.uk
http://hutchinsonandpartners.com
http://ibigroup.com
http://impact-capital.co.uk
http://islington.gov.uk/business/architects
http://islington.gov.uk/business/architects
http://jesticowhiles.com
http://mcaslan.co.uk
http://jra.co.uk
http://jtp.co.uk
http://kjellandersjoberg.se/en/
http://kpf.com
http://kssgroup.com
http://lesliejones.co.uk
http://levittbernstein.co.uk
http://lds-uk.com
http://lindakitsondrawings.co.uk
http://lom-architecture.com
https://www.lts-architects.co.uk
http://maa-architects.com
http://maaps.co.uk
http://maccreanorlavington.com
http://mae.co.uk
http://makearchitects.com
http://marksbarfield.com
http://metaphorm.com
http://metwork.co.uk
http://mikhailriches.com
http://morrowlorraine.com
http://mo-st.com
http://mowatandco.com
http://moxonarchitects.com
http://msmrarchitects.co.uk
http://namearchitecture.net
http://nbbj.com
http://newgroundarchitects.com
http://orms.co.uk
http://pateltaylor.co.uk
http://paulmurphyarchitects.co.uk
http://pdplondon.com
http://penoyreprasad.com
http://perkinswill.com
http://phplusarchitects.com
http://piercyandco.com
http://pilbrowandpartners.com
http://pitmantozer.com
http://plparchitecture.com
http://pollardthomasedwards.co.uk
http://populous.com
http://proctorandmatthews.com
http://prparchitects.co.uk
http://publica.co.uk
http://purcelluk.com
http://rcka.co.uk
http://rdauk.com
http://rhpartnership.co.uk
http://rivingtonstreetstudio.co.uk
http://rolfejudd.co.uk
http://ryderarchitecture.com
http://swarch.co.uk
http://scottbrownrigg.com
http://shedkm.co.uk
http://seh.co.uk
http://sheppardrobson.com


The Cadogan Estate 
cadogan.co.uk 
020 7730 4567
The Crown Estate 
thecrownestate.co.uk 
020 7851 5000
The Portman Estate 
portmanestate.co.uk 
020 7563 1400
This is Projekt 
thisisprojekt.com 
020 3904 0505
U+I 
uandiplc.com 
020 7828 4777
Upspace 
upspace.co.uk
Vastint UK 
vastint.eu 
020 3384 7900
Vinci UK Developments 
vinci.plc.uk 
01923 233433
W.RE 
wre.london 
020 3817 5555
Whitbread 
whitbread.co.uk 
01582 424200

ENGINEER
AKT II 
akt-uk.com 
020 7250 7777
Atkins 
atkinsglobal.com 
020 7121 2000
Civic Engineers 
civicengineers.com 
020 7253 2977
Elliott Wood 
elliottwood.co.uk 
020 8544 0033
Evolve 
evolveuk.biz 
020 7251 6888
Heyne Tillett Steel 
hts.uk.com 
020 7870 8050
Hilson Moran 
hilsonmoran.com 
020 7940 8888
Hoare Lea 
hoarelea.com 
020 3668 7100
Hydrock 
hydrock.com 
020 3846 8456
Max Fordham 
maxfordham.com 
020 7267 5161
Mitsubishi Electric 
les.mitsubishielectric.co.uk 
01707 282878
Pell Frischmann 
pellfrischmann.com 
020 7486 3661
Robert Bird Group 
robertbird.com 
020 7633 2880
Royal HaskoningDHV 
royalhaskoningdhv.com 
020 7222 2115
RWDI 
rwdi.com 
01908 776970
Simple Works Ltd 
simple-works.co.uk
Thornton Tomasetti 
thorntontomasetti.com
Waterman Group 
watermangroup.com 
020 7928 7888
Webb Yates 
webbyates.com 
020 3696 1550

Whitby Wood 
whitbywood.com 
020 7442 2216
WSP 
wsp.com 
020 7314 5000

HOUSING ASSOCIATION/
REGISTERED PROVIDER
L&Q 
lqgroup.org.uk 
0844 406 9000
London Property Alliance 
londonpropertyalliance.com 
020 7630 1782
Peabody 
peabody.org.uk 
020 7021 4444
Places for People 
placesforpeople.co.uk
Swan HA / NU living 
swan.org.uk 
0800 819 9390

INVESTMENT/FINANCIAL 
INSTITUTION
Brockton Everlast 
brocktoneverlast.com 
020 7220 2500
Precis Advisory Limited 
020 7297 4100
Waveline 
waveline.vc

LANDSCAPE 
ARCHITECTURE
Alexandra Steed URBAN 
alexandrasteedurban.com 
020 3757 5432
LDA Design 
lda-design.co.uk 
020 7467 1470
Macfarlane + Assocs Ltd 
macfarlaneassocs.com 
020 7960 2540
McGregor Coxall 
mcgregorcoxall.com 
0117 450 9680
Outerspace 
outerspaceuk.com 
020 8973 0070
Philip Cave Associates Ltd 
philipcave.com 
020 7250 0077
ReardonSmith Landscape 
reardonsmithlandscape.com 
020 7378 6006
Spacehub Design Ltd 
spacehubdesign.com 
020 7739 6699

LAW
Mills & Reeve 
mills-reeve.com 
020 7648 9220
Mishcon de Reya 
mishcon.com 
020 3321 7000
Taylor Wessing LLP 
taylorwessing.com
Trowers & Hamlins 
trowers.com 
020 7423 8000

OTHER
Arup 
arup.com 
020 7636 1531
Old Park Lane Management 
020 7409 7055

PLANNER
DP9 Ltd 
dp9.co.uk 
020 7004 1700
HGH 
hghconsulting.com 
020 3409 7755

Momentum Transport Planning 
momentum-transport.com 
020 7242 0228
Nexus Planning 
nexusplanning.co.uk 
020 7261 4240
Prior + Partners 
priorandpartners.com 
020 3951 0052
Tibbalds Planning and Urban Design 
tibbalds.co.uk 
020 7089 2121
Turley 
turley.co.uk 
020 7851 4010
Vectos 
vectos.co.uk 
020 7580 7373

PRODUCT/MATERIAL 
MANUFACTURER
AccuCities 
accucities.com 
020 3574 4719
Airflow 
airflow.com 
01494 525252
Atrium Ltd 
atrium.ltd.uk 
020 7681 9933
Axalta 
axalta.com 
01325 347000
Blum 
blum.com
Cadventure 
cadventure.co.uk 
020 7436 9004
Day True 
daytrue.com 
0207 788 9229
Dyson 
dyson.co.uk 
0800 298 0298
GreenBlue Urban 
greenblue.com 
01580 830 800
Hydro Building Systems 
wicona.co.uk
Otis Elevators 
otis.com 
020 8495 7750
Polypipe 
polypipe.com 
01709 770000
REHAU Ltd 
rehau.uk 
020 7580 6155
Roca 
uk.roca.com 
020 7610 9503
Schneider Electric 
se.com
Spectral (RIDI Lighting Ltd.) 
spectral-lighting.com 
01279 450882
SSE 
sse.co.uk
Vestre 
vestre.com
VitrA 
vitra.co.uk 
01235 750990
WICONA 
wicona.com 
01684 853 500
Worcester Bosch 
worcester-bosch.co.uk 
0330 123 3366

PUBLIC BODY
City of Westminster 
westminster.gov.uk 
020 7641 6000
Greater London Authority 
london.gov.uk

Historic England 
historicengland.org.uk 
020 7973 3700
LB Haringey 
haringey.gov.uk 
020 8489 0000
London Borough of Barking & 
Dagenham (and Be First) 
befirst.london 
020 8227 3319
London Borough of Brent 
brent.gov.uk
London Borough of Camden 
camden.gov.uk 
020 7974 5602
London Borough of Ealing 
ealinginlondon.com 
020 8825 5000
London Borough of Enfield 
enfield.gov.uk 
020 8379 1000
London Borough of Hackney 
hackney.gov.uk 
020 8356 3000
London Borough of Hammersmith 
and Fulham 
lbhf.gov.uk
London Borough of Haringey 
haringey.gov.uk 
020 8489 0000
London Borough of Hounslow 
hounslow.gov.uk 
020 8583 2000
London Borough of Islington 
islington.gov.uk 
020 7527 8665
London Borough of Lambeth 
lambeth.gov.uk 
020 7926 1000
London Borough of Lewisham 
lewisham.gov.uk 
020 8314 6000
London Borough of Merton 
merton.gov.uk 
020 8274 4901
London Borough of Newham 
newham.gov.uk 
020 8430 2000
London Borough of Redbridge 
redbridge.gov.uk 
020 8554 5000
London Borough of Southwark 
southwark.gov.uk 
020 7525 5000
London Borough of Sutton 
sutton.gov.uk 
020 8770 5530
London Borough of Tower Hamlets 
towerhamlets.gov.uk 
020 7364 5009
London Borough of Waltham Forest 
walthamforest.gov.uk 
020 8496 3000
London Borough of Wandsworth 
and Richmond 
wandsworth.gov.uk 
020 8871 6000
London Legacy Development 
Corporation 
queenelizabetholympicpark.co.uk 
020 3288 1800
ReLondon 
relondon.gov.uk 
020 3963 0675
Royal Borough of 
Kensington & Chelsea 
rbkc.gov.uk 
020 7361 3000
Royal Borough of Kingston 
upon Thames 
Kingston.gov.uk 
020 8547 5000
Transport for London 
tfl.gov.uk

PUBLIC RELATIONS, 
MARKETING AND 
COMMUNICATIONS
Aver PR 
averpr.com
BECG 
becg.com 
020 3697 7630
Camargue 
camargue.uk 
020 7636 7366
Caro Communications 
carocommunications.com 
020 7713 9388
Cascade Communications 
cascadecommunications.co.uk 
020 7871 3565
Concilio Communications 
conciliocomms.com 
020 3890 7305
Coverdale Barclay 
coverdalebarclay.com 
020 7434 1780
ING Media 
ing-media.com 
020 7247 8334
Limeslade 
limeslade.com
London Communications Agency 
londoncommunications.co.uk 
020 7612 8480
Newgate Communications 
newgatecomms.com 
020 3757 6767

TECHNOLOGY AND IT
Commonplace 
commonplace.is 
020 3553 1990
FYMA AI 
fyma.ai
Modulous 
modulous.com 
020 3582 1055
Solinq 
solinq.com 
020 7874 1895
VU.CITY 
vu.city 
020 3889 7030

TELECOMS
Vorboss Limited 
vorboss.com 
020 3582 8500

TRANSPORT/
INFRASTRUCTURE 
PROVIDER
Connected Kerb 
connectedkerb.com
Velocity Transport Planning 
velocity-tp.com 
020 3874 1485

ALMACANTAR

Investor / Developer
New Quebec Street, London W1H 7NX
almacantar.co.uk

Almacantar is a property investment company 
specialising in large-scale, complex developments in 
Central London. Known for its design-led approach, 
the company focusses on creating long-term value 
through development, repositioning or active asset 
management. Since launching in 2010, Almacantar 
has acquired over 1.5m sq ft of prime assets in the 
heart of London including live projects; Centre 
Point, Marble Arch Place, One and Two Southbank 
Place and Lyons Place.

ARGENT

Developer
4 Stable Street, King’s Cross, London N1C 4AB
argentllp.co.uk

Argent delivers some of the best mixed-use 
developments in the UK: major commercial, 
residential, education, cultural and community 
developments in the country’s largest cities. It 
is involved in the full development process from 
identifying and assembling sites to financing, 
project management of the construction process, 
letting and asset management. It also manages and 
maintains buildings and estate. In 2015, Argent 
entered into a joint venture partnership with US 
developer Related, forming Argent Related, to 
pursue future opportunities for urban development, 
with a focus on the build-to-rent sector.

ARGENT RELATED

Developer
4 Stable Street, King’s Cross, London N1C 4AB
argentrelated.co.uk

Argent Related leverages the combined expertise 
and track record of UK developer Argent, and 
Related Companies, one of the United States’ most 
prominent real estate firms. The Argent Related 
partnership brings together an extraordinary blend 
of development skills, access to global capital, 
and unrivalled technical and delivery experience. 
Argent Related’s goal is always to develop for the 
long term — astutely, sensitively, and with a sense 
of social purpose — delivering the homes and 
workspace that our UK cities badly need.

BALLYMORE

Developer
161 Marsh Wall, London E14 9SJ
ballymoregroup.com

Ballymore is a developer with vast and varied 
experience, acknowledged as pioneers of some 
of Europe’s largest regeneration projects. 
With ambitious mixed-use transformational 
developments and sensitive modernisation in 
established, historic cityscapes, Ballymore take 
its responsibility as a place maker very seriously, 
putting quality of life and a connection to arts and 
culture at the core of their work. Founded in Ireland 
in 1980, Ballymore remains 100 per cent owned and 
managed by founder Sean Mulryan and his family.

BARRATT LONDON

Developer
3rd Floor Press Centre, Here East, 
Queen Elizabeth Olympic Park, London E15 2GW
barrattlondon.com

Barratt London is a market-leading residential 
developer with over 30 years’ experience in the 
Capital, delivering over 2,000 new homes in 
London each year. Barratt London is committed 
to providing an unbeatable customer experience 
and developing exceptional homes for all 
Londoners — with a vision to make London 
an even better place to live. Barratt London’s 
portfolio includes residential developments, 
from state-of-the-art penthouses in the City of 
London to complex, mixed-use regeneration 
projects in Hendon.

BERKELEY GROUP

Developer
Berkeley House, 19 Portsmouth Road, 
Cobham KT11 1JG
berkeleygroup.co.uk

The Berkeley Group builds homes and 
neighbourhoods across London, Birmingham 
and the South of England. We create beautiful, 
successful places, where communities thrive and 
people of all ages and backgrounds enjoy a great 
quality of life. Our developments range in size from 
a few dozen homes in a market town to complex 
regeneration programmes with over 5,000 homes. 
Berkeley Group is made up of six autonomous 
companies: St George, St James, Berkeley Homes, 
St Edward, St William and St Joseph.
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http://cadogan.co.uk
http://thecrownestate.co.uk
http://portmanestate.co.uk
http://thisisprojekt.com
https://www.uandiplc.com
http://upspace.co.uk
http://vastint.eu
http://vinci.plc.uk
http://whitbread.co.uk
http://akt-uk.com
http://atkinsglobal.com
http://civicengineers.com
http://elliottwood.co.uk
http://hts.uk.com
http://hilsonmoran.com
http://hoarelea.com
http://hydrock.com
http://maxfordham.com
http://les.mitsubishielectric.co.uk
http://pellfrischmann.com
http://robertbird.com
http://royalhaskoningdhv.com
http://rwdi.com
http://simple-works.co.uk
http://thorntontomasetti.com
http://watermangroup.com
http://webbyates.com
http://whitbywood.com
http://wsp.com
http://lqgroup.org.uk
http://londonpropertyalliance.com
http://peabody.org.uk
http://placesforpeople.co.uk
http://swan.org.uk
http://brocktoneverlast.com
http://waveline.vc
http://alexandrasteedurban.com
http://lda-design.co.uk
http://macfarlaneassocs.com
http://mcgregorcoxall.com
http://outerspaceuk.com
http://philipcave.com
http://reardonsmithlandscape.com
http://spacehubdesign.com
http://mills-reeve.com
http://mishcon.com
http://taylorwessing.com
http://trowers.com
https://www.arup.com
http://dp9.co.uk
http://hghconsulting.com
http://momentum-transport.com
http://nexusplanning.co.uk
http://priorandpartners.com
http://tibbalds.co.uk
http://turley.co.uk
http://vectos.co.uk
http://accucities.com
http://airflow.com
http://atrium.ltd.uk
http://axalta.com
http://blum.com
http://cadventure.co.uk
http://daytrue.com
http://dyson.co.uk
http://greenblue.com
http://wicona.co.uk
http://otis.com
http://polypipe.com
http://rehau.uk
http://uk.roca.com
http://se.com
http://spectral-lighting.com
http://sse.co.uk
http://vestre.com
http://vitra.co.uk
http://wicona.com
http://worcester-bosch.co.uk
http://westminster.gov.uk
http://london.gov.uk
http://historicengland.org.uk
http://haringey.gov.uk
http://brent.gov.uk
http://camden.gov.uk
http://ealinginlondon.com
http://enfield.gov.uk
http://hackney.gov.uk
http://lbhf.gov.uk
http://haringey.gov.uk
https://www.hounslow.gov.uk
http://islington.gov.uk
http://lambeth.gov.uk
http://lewisham.gov.uk
http://merton.gov.uk
http://newham.gov.uk
http://redbridge.gov.uk
http://southwark.gov.uk
http://sutton.gov.uk
http://towerhamlets.gov.uk
http://walthamforest.gov.uk
http://wandsworth.gov.uk
http://queenelizabetholympicpark.co.uk
http://relondon.gov.uk
http://rbkc.gov.uk
http://Kingston.gov.uk
http://tfl.gov.uk
http://averpr.com
http://becg.com
http://camargue.uk
http://carocommunications.com
http://cascadecommunications.co.uk
http://conciliocomms.com
http://coverdalebarclay.com
http://ing-media.com
http://limeslade.com
http://londoncommunications.co.uk
http://newgatecomms.com
http://commonplace.is
http://fyma.ai
http://modulous.com
http://solinq.com
http://vorboss.com
http://connectedkerb.com
http://velocity-tp.com
http://almacantar.co.uk
http://argentllp.co.uk
http://argentrelated.co.uk
http://ballymoregroup.com
http://barrattlondon.com
http://berkeleygroup.co.uk


CROSSTREE REAL ESTATE PARTNERS

Owner / Investor / Developer
1 Curzon Street, London W1J 5HD
crosstree.com

Crosstree is a London-based and focused real estate 
investment and development company. Crosstree’s 
portfolio includes over 1.5m sq ft of projects across 
the retail, office, hotel and residential sectors.

THE CROWN ESTATE

Land Owner / Developer / Asset Manager
1 St James’s Market, London SW1Y 4AH
thecrownestate.co.uk

The Crown Estate is a specialist real estate 
business with an actively managed portfolio of 
high-quality assets in great locations. By combining 
scale and expertise in our chosen sectors with 
a customer-focused approach we deliver strong 
returns for the nation’s finances. Our portfolio 
includes central London — where we hold almost 
the entire freehold to Regent Street and around 
50 per cent of the buildings in St James’s — as well 
as prime regional retail holdings across the UK.

DERWENT LONDON

Investor / Developer
25 Savile Row, London W1S 2ER
derwentlondon.com

Derwent London is the largest central London 
focussed REIT with a portfolio of 5.4m sq ft. 
We create value by developing, refurbishing and 
managing our assets well. We typically acquire 
properties off-market with low capital values 
and modest rents in improving locations. We 
take a fresh approach to the regeneration of 
each property with a focus on tenants and an 
emphasis on design. A strong balance sheet with 
modest leverage and flexible financing supports 
these activities.

EPR ARCHITECTS

Architect
30 Millbank, London SW1P 4DU
epr.co.uk

EPR Architects is an award-winning architectural 
studio based in Central London, Manchester 
and Poland with a well-established reputation 
for quality and sustainable architecture, 
masterplanning and interior design. We work in 
collaborating to produce vibrant and inventive 
architecture; offering a unique blend of experience, 
project leadership and expert construction 
knowledge spanning an array of typologies across 
workplace, lifestyle and hospitality sectors. Our 
designs are underpinned by a respect for people 
and a desire to create spaces that resonate with 
a sense of place.

FIRST BASE

Developer
91 Wimpole Street, London W1G 0EF
firstbase.com

First Base is a privately-owned mixed-use developer 
specialising in placemaking and urban regeneration. 
First Base collaborates with leading architects such 
as Fletcher Priest, AFK, Make, BuckleyGrayYeoman 
and AHMM to create a mix of workspace, modern 
retail, hotels, homes and cultural uses to revitalise 
high streets and town centres across the UK. 
Working in partnership with the public sector the 
company shapes its developments around the needs 
of the local community, embedding technology to 
create places that are future-enabled.

FORE PARTNERSHIP

Developer
18 Savile Row, London W1S 3PW
forepartnership.com

FORE Partnership is a purpose-driven, direct 
co-investing platform for UK and European real 
estate, backed by prominent family offices and 
private investors. FORE addresses the specific 
needs of investors seeking greater alignment 
of their property investments with their core 
values using an investment approach that drives 
returns through a holistic view on sustainability, 
design, occupational trends, social impact, and the 
built environment. The firm calls this approach 
‘responsible real estate’. FORE has offices in 
London and Frankfurt.

BRITISH LAND

Developer
York House, 45 Seymour Street, London W1H 7LX
britishland.com

British Land’s portfolio of high-quality property 
focused on London Offices and Retail around the 
UK is valued at £16.2bn, with a share of £12.3bn, 
making it one of Europe’s largest listed REITS.
The company’s strategy is to provide places which 
meet customer needs and respond to changing 
lifestyles — Places People Prefer. Sustainability 
is embedded throughout the business and in 
2016 British Land received the Queen’s Award 
for Enterprise: Sustainable Development, the 
UK’s highest accolade for business success over 
a period of five years.

BROOKFIELD PROPERTIES

Owner / Developer / Asset Manager
Citypoint, 1 Ropemaker Street, London EC2Y 9AW
brookfieldproperties.com

Brookfield Properties is a premier real estate 
operating company that provides integrated 
services across the real estate investment strategies 
of Brookfield Asset Management (‘Brookfield’) — a 
globalised alternative asset manager with over 
$330bn in AUM. Our vertically integrated real 
estate capabilities are established in each of 
Brookfield’s target sectors and regions around the 
globe, ensuring that our assets are managed to 
maximize the tenant experience, with a focus on 
integrating new real estate technologies that keep 
us at the forefront of innovation and sustainability.

CADOGAN

Developer / Investor / Asset Manager
10 Duke of York Square, London SW3 4LY
cadogan.co.uk

Cadogan is a property manager, investor and 
developer — with a 300 year history that informs 
its modern and dynamic estate management 
approach today. As proud custodians of Chelsea, 
their long-term stewardship aims to safeguard the 
area’s vitality and ensure that it remains one of the 
capital’s most thriving and fashionable districts. 
The Estate’s 93 acres span a vibrant neighbourhood 
renowned for its unique mix of cultural attractions, 
stunning homes, international flagship stores, 
independent boutiques and lively cafes, bars 
and restaurants.

CANARY WHARF GROUP

Developer
One Canada Square, Canary Wharf E14 5AB
canarywharf.com

Canary Wharf is a major 24/7 urban district in 
London. No other business district in a major 
European city offers occupiers the flexibility of 
design from a developer with an unsurpassed track 
record of delivering buildings. With over 17m sq ft 
of office and retail space, a working population of 
120,000 people, 300 shops, bars, restaurants, health 
clubs and other amenities, 30 acres of intricately 
landscaped public spaces, and an extensive arts 
and events programme — Canary Wharf provides 
an unrivalled working lifestyle. With the arrival 
of new homes during 2020, Canary Wharf is now 
a 24/7 work, live and play destination.

CATALYST

Housing Association
Ealing Gateway, 26–30 Uxbridge Road, 
London W5 2AU
chg.org.uk

Catalyst is one of the leading housing associations 
in London and the South East, managing nearly 
34,000 rented and shared-ownership homes. We are 
experts in placemaking and developing tenure-blind 
neighbourhoods; our approach to creative 
design, effective urban planning and high-quality 
development is underpinned by our long-term 
interest in our neighbourhoods. By adopting 
a stewardship role, we ensure that the places we 
help to create are well maintained, look great and 
remain desirable places to live.

CITY OF LONDON

Local Government
Guildhall, PO Box 270, London EC2P 2EJ
cityoflondon.gov.uk

The City of London is a uniquely diverse 
organisation with three main aims: to support 
and promote the City as the world leader in 
international finance /business services; to provide 
high quality local services and policing for the 
Square Mile; and to provide valued services to 
London and the nation as a whole. The City 
Surveyor’s Department manages commercial 
property in excess of £2bn. The City Property 
Advisory Team acts as a facilitator between internal 
departments, businesses and the property industry.
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LENDLEASE

Developer
20 Triton Street, Regent’s Place, London NW1 3BF
lendlease.com

Founded in Australia in the 1950s and listed on 
the Australian Securities Exchange, Lendlease is 
a world leader in delivering end-to-end property 
solutions. Our fully integrated model is built on 
our core strengths in development, construction, 
infrastructure, fund management and asset 
management. Our vision is to create the best 
places. We specialise in developing large, complex, 
mixed-use regeneration schemes and have 
particular strengths in partnering with the public 
and private sector, naturally targeting projects with 
long term duration.

LONDON LEGACY DEVELOPMENT 
CORPORATION (LLDC)

Mayoral Development Company
Level 10, 1 Stratford Place, 
Montfichet Road, London E20 1EJ
queenelizabetholympicpark.co.uk

Formed in April 2012, the London Legacy 
Development Corporation’s purpose is to use 
the once-in-a-lifetime opportunity of the London 
2012 Games and the creation of Queen Elizabeth 
Olympic Park to develop a dynamic new heart for 
east London, creating opportunities for local people 
and driving innovation and growth in London 
and the UK. This includes creating East Bank, the 
most ambitious cultural and education district 
in a generation.

THE MERCERS’ COMPANY

Land Owner
Becket House, 36 Old Jewry, London EC2R 8DD
mercers.co.uk

The Mercers’ Company is the Premier Livery 
Company of the City with over 700 years of history. 
The Company and its associated charities are 
active in supporting a variety of charitable causes, 
particularly care for the elderly and education. 
Its activities are derived from investments, 
primarily property in London’s West End and City. 
Following the successful JV with Shaftesbury Plc 
to develop St Martin’s Courtyard the Company 
are now undertaking a variety of projects to 
modernise the estate.

PEABODY

Housing Association
45 Westminster Bridge Road, London SE1 7JB
peabody.org.uk

Peabody owns and manages over 66,000 homes 
across London and the South East. Our mission 
is to help people make the most of their lives. We 
prioritise building genuinely affordable homes and 
aim to create great places that benefit our residents 
and the wider community. As well as bricks and 
mortar, we provide a wide range of community 
programmes in our neighbourhoods, including 
help with employment and training, health and 
wellbeing projects, family support programmes and 
a dedicated care and support service.

PLACES FOR PEOPLE

Placemaker
80 Cheapside, London EC2V 6EE
placesforpeople.co.uk

Places for People is a large UK affordable homes-led 
placemaker. It believes that places work when they 
work for everyone, and these places are designed for 
the long term, with sustainable value at their core. 
Delivering social impact by taking a commercial 
approach is what makes Places for People different. 
The Group’s placemaking, property investment, 
development and management companies are active 
throughout the UK, owning or managing more 
than 209,000 homes.

PRECIS ADVISORY

Developer
93 Park Lane, London, W1K 7TB
accessstorage.com | themontcalm.com | 
shaftesburyhotels.com | inhabithotels.com

A London-focused property company with 25 years 
of experience in hotels and self-storage. The 
Group owns and operate more than 20 Montcalm, 
Shaftesbury and Inhabit hotels mostly in 
Westminster and Kensington and Chelsea, as well 
as more than 60 Access Self Storage stores, two 
thirds of which are in London. Precis has embarked 
on the development of a new residential-led mixed 
use portfolio that will deliver 2,500 purpose-built 
rental homes and over a million square feet of 
workspace and storage in eight different boroughs 
including Merton, Hounslow, Hillingdon, Hackney, 
Brent, Ealing and Redbridge. The Group also invests 
in knowledge — data and life science projects the 
flagship of which is in King’s Cross.

GREYSTAR

Developer / Property 
Manager / Investment Manager
Finsbury Circus House, 15 Finsbury Circus, 
London EC2M 7EB
greystar.com

Greystar is the global rental housing leader, offering 
expertise in investment, development and property 
management. In bringing our ‘multifamily’ Build 
to Rent model to the UK, Greystar draws on over 
25 years experience — we currently manage over 
400,000 homes globally. In the UK we have more 
than 5,000 BTR homes in active development 
and a student housing portfolio exceeding 
6,000 bedspaces. We focus on the quality of our 
residents’ experience as well as the broader 
long-term placemaking of our developments.

GROSVENOR BRITAIN & IRELAND

Developer / Investor / Asset Manager
70 Grosvenor Street, London W1K 3JP
grosvenor.com

Grosvenor Britain & Ireland creates great places 
where communities, business and nature thrive. 
We are part of a global property business that has 
been developing and managing land and property 
for over 340 years. Our heartland is in London’s 
West End, where we support 9,000 residents, 
c. 1,000 businesses and 50,000 workers every 
day. We also create and manage sustainable new 
neighbourhoods in London and across the South 
of England. We think long-term and give equal 
weight to the social and commercial impact of 
everything that we do.

HADLEY PROPERTY GROUP

Developer
16 Garrick Street, London WC2E 9BA
hadleypropertygroup.com

Hadley Property Group is a privately-owned 
residential-led property developer, specialising 
in progressive, sustainable approaches to the 
delivery of much-needed housing in Central and 
Greater London. With more than 1500 homes in 
the pipeline, the company is currently developing 
mixed-use schemes (c. 150–500 homes), large scale 
regeneration projects delivered in partnership 
with local authorities and the GLA, and luxury 
developments in central London.

HB REAVIS

Developer
Level 7, 33 King William Street, London EC4R 9AS
hbreavis.com

HB Reavis is an international workspace provider 
that designs, builds and manages places that 
enhance wellbeing and productivity. With nearly 
30 years’ working across several European 
markets, including the UK, Poland, Czechia, 
Slovakia, Hungary and Germany, we have delivered 
12.3m sq ft (£3bn GDV) creating workspaces for 
over 65,000 people. As a team of around 700 people, 
we have a 13.7m sq ft pipeline to continue 
delivering more than just ‘bricks and mortar’. 
So whether a company is looking for their first 
co-working space, scaling up or looking for their 
flagship HQ, we can accommodate any business 
through our ‘workspace as a service’ approach, to 
create exceptional places for people to work. More 
details at hbreavis.com/uk.

L&Q

Housing Association / Developer
3 Maidstone Road, Sidcup DA14 5HU
lqgroup.org.uk

L&Q is a leading residential developer and housing 
association. L&Q creates high quality homes 
and places people love to live. Its award-winning 
approach designs thriving communities to suit 
a whole range of aspirations, incomes and stages 
of life. L&Q leads major residential and mixed-use 
developments and provides rented homes that 
are genuinely affordable and help people onto the 
housing ladder through options such as shared 
ownership. We also rent and sell homes on the open 
market. As a charitable housing association, every 
penny of any surplus is invested back into providing 
more new homes and services for its residents.

LANDSEC

Developer
100 Victoria Street, London SW1E 5JL
landsec.com

As one of the largest real estate companies in 
Europe, our £12.8bn portfolio spans 24m sq ft 
of well-connected, experience-led retail, leisure, 
workspace and residential hubs. From the 
iconic Piccadilly Lights, to the creation of 
retail destinations at Westgate Oxford, we own 
and manage some of the most successful and 
memorable real estate in the UK. We aim to lead 
our industry in critical long-term issues — from 
diversity and community employment, to carbon 
reduction and climate resilience. We deliver 
value for our shareholders, great experiences 
for our customers and positive change for our 
communities. At Landsec, everything is experience.
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U+I

Regeneration Developer / Investor
7A Howick Place, Victoria, London SW1P 1DZ
uandiplc.com

U+I is a specialist regeneration developer and 
investor. With a >£10.8bn portfolio of complex, 
mixed-use, community-focused regeneration 
projects including a £130.6m investment portfolio, 
we are unlocking urban sites bristling with potential 
in the London City Region (within one hour’s 
commute from Central London), Manchester 
and Dublin. We exist to create long-term 
socio-economic benefit for the communities in 
which we work, delivering sustainable returns to 
our shareholders. To find out more, visit uandiplc.
com or follow us @uandiplc.

VINCI UK DEVELOPMENTS

Developer
Floor 10, 33 Cavendish Square, London W1G 0PW
vukd.co.uk

VINCI UK Developments is the property 
development arm of VINCI PLC. At VINCI UK 
Developments, we establish developments that 
improve people’s lives and create a positive 
legacy. We build trusted partnerships with our 
clients, stakeholders and local communities 
to create desirable, profitable and sustainable 
places that increase opportunity and wellbeing. 
We invest in development activities across our 
key sectors, working in partnership with the 
public- and private-sectors, leveraging our financial 
covenant and resources to successfully deliver our 
selected projects.

WHITBREAD

Developer
Whitbread Court, Houghton Hall Business Park, 
Porz Avenue, Dunstable LU5 5XE
whitbread.co.uk

Whitbread, which owns Premier Inn and Costa, 
is one of the UK’s largest occupiers with around 
2,800 hotels, restaurants and coffee shops in the 
UK. Backed by the strength and assurance of 
a FTSE 100 company with more than 275 years’ 
trading history, both businesses are expanding 
and looking for more sites to support growth. 
Premier Inn — together with the newly-introduced 
hub by Premier Inn format — has a growth target 
of 85,000 bedrooms by 2020 with requirements 
nationwide. Costa is actively seeking more excellent 
locations across the country.

SWAN HOUSING ASSOCIATION

Housing Association / Developer
swan.org.uk

Swan Housing Association celebrates its 25th 
Anniversary this year and continues to provide 
high-quality affordable homes to rent and buy. 
Today, Swan operates in East London and Essex and 
locally manages over 11,000 homes, with a secured 
development pipeline of over 6,500 homes to 
be delivered using both traditional and offsite 
construction by Swan’s in-house developer NU 
living. We have our own offsite modular housing 
factory which we are using to deliver high quality 
new homes including fully customisable homes.

somewhere to feel at home

QUINTAIN

Mixed-Use Developer
180 Great Portland Street, London W1W 5QZ
quintain.co.uk

Quintain is one of the UK and Ireland’s leading 
vertically-integrated developers and is the owner 
and operator of the world-renowned mixed use 
Wembley Park estate. Quintain was an early pioneer 
of Build to Rent in the UK and launched its own 
management platform, now called Quintain Living, 
with 2,000 homes already under management. On 
completion, Wembley Park will have 8,500 homes, 
with 6,044 under the management of Quintain 
Living making it the UK’s largest single site 
of Build to Rent.

ROYAL DOCKS TEAM — GREATER 
LONDON AUTHORITY (GLA)

Greater London Authority
The Crystal, Royal Victoria Dock, 
Siemens Brothers Way, London E16 1GB
royaldocks.london

The Royal Docks Enterprise Zone is a joint initiative 
between the Mayor of London, the London Borough 
of Newham, led by Mayor Rokhsana Fiaz, and the 
London Economic Action Partnership (LEAP). It 
has the potential to deliver 35,000 jobs, 4,000 new 
homes and more than £5bn of inward investment 
by 2037/38. As London’s only Enterprise Zone, the 
Royal Docks has a special government designation 
meaning new business rates in the Zone are 
reserved and reinvested into the area. This has 
enabled plans for £314m of investment into the 
area over the next 5 years to revive the area as 
a distinctive location for business and culture.

SEGRO

Developer
Cunard House, 15 Regent Street, 
London SW1Y 4LR
segro.com

SEGRO is a UK Real Estate Investment Trust 
(REIT), and a leading owner, manager and 
developer of modern warehouses and light 
industrial property. It owns or manages 6.9m sqm 
of space (74m sq ft) valued at over £10bn serving 
customers from a wide range of industry sectors. 
Its properties are located in and around major cities 
and at key transportation hubs in the UK and in 
nine other European countries.

ST. MODWEN PROPERTIES PLC

Developer / Investor
Park Point, 17 High Street, Longbridge B31 2UQ
stmodwen.co.uk

St. Modwen is an expert property developer 
with a rich 30-year history operating across 
three dedicated business units: St. Modwen 
Homes, St. Modwen Logistics, and Strategic 
Land & Regeneration — all of which are aligned to 
structural growth trends. A constituent of the FTSE 
250, we are active across England and South Wales, 
with a portfolio totalling £1.37bn. Our strategy sees 
us focused on areas which benefit from structural 
growth trends and where we can draw on the 
expertise of our people, our depth of experience and 
the strengths of our property portfolio.

STANHOPE PLC

Developer
2nd Floor, 100 New Oxford Street, 
London WC1A 1HB
stanhopeplc.com

Stanhope are trusted partners creating sustainable 
buildings and urban places. We have 30+ years’ 
experience and more than £30bn of real estate 
delivered and under construction. Our successful 
track-record includes landmark projects such 
a Broadgate, Paternoster Square, Chiswick Park 
and Television Centre. Our new projects include 
Royal Street and The British Library. We are 
a focused team of development entrepreneurs 
from professional property and construction 
backgrounds including surveyors, engineers and 
building experts, together with a finance team 
and support staff.
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https://www.uandiplc.com
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http://vukd.co.uk
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http://quintain.co.uk
http://segro.com
http://stmodwen.co.uk
http://stanhopeplc.com


CATWANDA — AN ALTERNATIVE 
NEW CATFORD

By Taro Tsuruta, Tsuruta Architects

My relationship with Catford began in 
2017 when we were commissioned to reuse 
two derelict town houses as part of an 
early phase of the Catford regeneration 
programme. We had no masterplan to 
provide a future context, so instead we 
visited lost memories of the area. 

We learnt that Catford had a glorious past as the 
destination for many South Londoners in the first half of the 
20th century, with film studios, a cinema, theatre and dog track. 
Many things have changed since that time, although a more 
recent intervention — the giant fibreglass cat, added in 1974 as 
part of Owen Luder’s mixed-use development — remains. 

Because many previous redevelopments have stripped 
Catford of its memories, we created a narrative of two fictional 
women with lives embedded in real historical events. Their 
names, Katherine Ford and Raven Bjorn, can be found on two 
blue plaques on our project, administered by the ‘Heritage 
of Catwanda’. The notion of ‘Catwanda’ was the brainchild 
of a local council officer as a way of inspiring children to 
take more interest in the area, and based on Wakanda from 

the recent Black Panther film. Within two weeks of their 
installation, the blue plaques drew attention from the public 
and were picked up by Robert Elms, who described them 
on his BBC Radio London show as ‘the mysterious blue 
plaques of Catford’.

To sample how it feels to live in Catford town centre, 
I slept for one night in one of our newly completed flats 
a few months before handover. Surprisingly, I felt at home as 
it resonated with my upbringing in the middle of a densely 
populated city, with transport, shops, a large supermarket 
and even a cinema and theatre all within a few minutes’ walk. 
These amenities are a luxury in any London neighbourhood, 
unless you are in the West End. Catford does not stop 
there — the River Ravensbourne runs underneath the town 
centre, and within a 10-minute stroll of the Broadway is the 
Waterlink Way cycle and walking route, which follows the river 
through parkland towards Beckenham in one direction, or to 
the Thames at Greenwich in the other. 

The pandemic has changed our view of how we live, work 
and connect with the city. Commuting only when necessary 
demands flexible workspace in town centres, something 

which will be provided in 
the first phase of Catford’s 
regeneration. The rerouting of 
the South Circular road that 
currently cuts through the 
middle of the town centre will 
create a pedestrian-friendly 
area, extending to the two 
railway stations which connect 
Catford to central London, 
and Kent’s countryside and 
coast. The framework includes 
provision of over 3,000 new 
homes and the refurbishment 
of the civic centre, home of 
Lewisham Council, whose 
1,000+ employees will be among 
the future customers of any new 
commercial enterprises. 

Catwanda suggests an 
alternative new Catford, one 
based on its traditional cultural 
assets emboldened with a new 
fictional twist. The opportunities 
created by regeneration will soon 
draw people back to the town 
centre, just as they flocked here 
a century ago. 

Purrfect — Tsurata Architects’ Queen of Catford project, which features  
five apartments — and over 27,000 laser-cut cats faces inside and out M
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Creating climate

resilient cities through 

innovative green &

blue infrastructure 

solutions

GreenBlue Urban is the world’s 
leading tree pit specialist. Creating 
greener, healthier cities for all those 
that live, work and play in the urban 
environment.

w: greenblue.com
t: 01580 830 800
e: hello@greenblue.com



‘Our Retrofirst design 
approach has reinvented 
and adapted this building 
for generations to come.’

 
Jason Balls

Main Board Director,
EPR Architects


